OIIMCAHUME OBBEKTA 3AKYIIKHN

1. OBHIIUE CBEIEHHUA

1.1. HauMeHOBaHHE yCIyr

HaumeHoBaHMe yCIyr: OKa3aHHe YCIyT TI0 COTPOBOXAEHWI0 aBTOMAaTU3UPOBAHHOW CHUCTEMBI
TIJIAaHUPOBaHMS IOXOHOM uacTu Oroketa Bosrorpazickoit ob/actu (fanee — Y CIyrh).

OO6mbexT oKa3aHHs YCJIyr: aBTOMaTU3UPOBaHHAsl CUCTeMa IJIaHUPOBAHUS JOXOAHOM YacTu OrofikeTa
Bosrorpasickoit obsactu (manee — Cucrema).

IMoy  compoBoxaeHuem Cucrembl Mofipa3ymeBaeTcss obecrieueHne ee  OecriepeGoMHOrO
(YHKIIMOHUPOBAHUS, B COOTBETCTBUHM C TpeOOBaHUSAMM HacTosaiiero OnvcaHusi 00beKTa 3aKyTKH B TeUeHHe
CpOKa OKa3aHWs YCyr, MpeiyCMOTPEHHOTO TOCYy/JapCTBEHHBIM KOHTPAKTOM Ha OKa3aHHWe YC/IyT TI0
COTIPOBO>K/IEHUIO aBTOMAaTU3UPOBAHHOW CUCTEMBI TIJIAHUPOBaHMS JOXO/IHOM YacTH Oropketa Bonrorpaackoi
obnactu (manee — KoHTpakT).

Kog w HaummeHOBaHUe
HMH(OPMaIMOHHBIX TeXHOJIOTHUM.

O0beM oKa3bIBaeMbIX Y CIIYT:

OKIIA2: 62.02.30.000. Ycayru 10 TeXHHYECKOW TIOAJEpiKKe

Ne HaumeHoBanue pabor, Kog nosunnmmn XapakTepucTUKU paboThl, yC/Iyru Kon-Bo Eg.
n/n yCIIyr (OKIIZ 2 (OK) U3M.
034-2014 (KIIEC HanmeHnoBaHnue 3HaueHUe
2008)/Kog KTPY) XapaKTepUCTHKU XapaKTepUCTHKU
1 Ortan Ne 1 "TIpunsarue Ha 62.02.30.000 Orar Ne 1 B cootBercTBUY C 1 YOI
COMPOBOXKJEHUE U "[IpuHsiTHe Ha 3/1eKTPOHHBIM esn.
ConpoBoxxzeHue" COTIPOBOXKEHUe U JIOKYMEHTOM
ConpoBoxjeHue" "OnucaxHue
00BeKTa 3aKymKu"
2 Otan Ne 2 62.02.30.000 Oran Ne 2 B cootBercTBUY C 1 YCIL
"ComnpoBoxgeHue" "CorpoBoxaeHue" 37IEKTPOHHBIM en.
JIOKYMEHTOM
"OnucaHue
00BeKTa 3aKyIKH"
3 | Oran Ne 3 62.02.30.000 Orar Ne 3 B cootBercTBUY C 1 yCIL
"CornpoBoxzeHue" "CornpoBoxzaeHue" 3/IEKTPOHHBIM en.
JIOKYMEHTOM
"OnucaHue
00BeKTa 3aKymKH"
4 Oran Ne 4 62.02.30.000 Otan Ne 4 B cooTtBeTcTBUM C 1 yCoL.
"ConpoBoxxgeHue" "CornpoBoxzeHue" 3/1eKTPOHHBIM ea.
JIOKyMeHTOM
"OnucaHue
00beKTa 3aKynKu'

1.2. HauMeHOBaHHe OpraHu3alui 3aKa34uKa

T'ocynapCTBeHHBIM 3aKa3uMKOM SIB/IIETCS KOMHTeT (uHaHCOB Bomrorpazckoi obsactu (400066,
Bonrorpag, yi. [Topt-Canpa,?) (fanee — 3aka3uuk).

1.3. Acno1aurTeab

Vcnonnurens (panee — VICIOMHUTeNb) — YYaCTHUK 3aKYNKH, C KOTOPBIM B COOTBETCTBUM C
depnepanbHbIM 3aKOHOM OT 05.04.2013 Ne 44-D3 "O KOHTpaKTHOM crcTeMe B chepe 3aKyTOK TOBapoB, pabor,
ycayr asst obecrieyeHust roCyapCTBEHHBIX M MYHULIMIIA/IBHBIX HYX/" 3aKmouaeTcsi KoHTpakT.



1.4. MecTO OKa3aHUA YCIyTr

Poccuiickasi degneparys, obnacte Bosrorpajckasi, ropo/iCKoil OKpyr ropog-repoii Bosrorpaz,
ropoz Bosrorpag, yiuria ITopt-Caugia, /1.7, o MeCTy pacro/ioykeHust 3aKa3umKa, e[MHOTOo 1eHTpa 00paboTku
JTAaHHBIX OPTaHOB MCTIOJHUTETbHOU BilacTy Bosrorpazckoit obsactu (ganee — ELIIO/I), momertieHue Ne2.

VcnosHuTens MMeeT MpaBo IO COrJIaCOBAHHIO C 3aKa3YMKOM OKasblBaTb YC/IYTM B yZa/JeHHOM
pe>xrMe CpeiCTBaMU UH(OPMALJMOHHBIX TeXHOJIOTHM U TeeKOMMYHUKAaLMi B COOTBETCTBUM C TOPSAKOM
y[aJeHHOT0  [OCTyla  uepe3  KaHalbl  CBA3W  oOmlero  mosib3oBaHus  (MH(OpPMAaLMOHHO-
TeJeKOMMYHUKAL[MOHHYIO0 CceTb VIHTepHeT) K roCy/JapCTBEeHHbIM U WHbIM WH(OPMALMOHHBIM CHUCTEMaM,
pasmenjenusiM B EIIO/. [lopszok ypgaseHHOro [JOCTyIla perjiaMeHTHUPYeTCsl TIIPUKa3soM KOMMTeTa
MHGMOPMAaIIMOHHBIX TexXHoJ/oruii Bonrorpazackoii obsacty ot 11.08.2014 Ne 87-o/m "O6 yTBepKAeHUU
MopsiiKa yAaJeHHOTO [IOCTyra uepe3 KaHalbl CBsA3W 00Ljero Tosb3oBaHusl (MHGOPMAI[IOHHO-
TeJIeKOMMYHUKAL[MOHHYIO0 CceTb VIHTepHeT) K roCy/JapCTBEeHHbIM U MHbIM WH(OPMALMOHHBIM CHUCTEMaM,
pa3MelleHHbIM B eJUHOM IIeHTpe 00pabOTKH JaHHBIX OPraHOB MCIIOJIHUTEIBHON BiacTh Bosrorpajckoit
obnactu" (manee — Ipukas 87-0/x).

Hactpoiiku cpenctB 3aiuThl UH(QOpPMALMKM [JIi  OpraHU3allid  yAaJeHHOr0 TMOJK/IHOUeHUs
Ucnonnurensa Kk Cucreme B pamkax IIpukasza 87-o/p npefocTaBistoTCs 3aKa3uMKOM I1OC/Ie 3aK/IHOUeHUs
KoHTpakTa B TeueHue 3 (Tpex) paboumx /HEH C AaThl MOCTYTUIeHUs 3arpoca VicroHuTe s,

s obecnieuerust uHGoOpMaIMOHHOM 6e30MaCHOCTH TIPU yia7leHHOM B3auMO/IeHCTBUM VICTIO/THUTe b
JIOJDKeH TIO/ITBePAUTDL BBITIOJTHEHWE B CBOUX MH(OPMALIMOHHBIX CUCTeMaXx, UCTIOb3yeMbIX [l yAaaeHHOro
nojgkmoueHusi Kk Cucreme, TpeboBaHMM O 3aluTe WHPOPMALIMKM B COOTBETCTBUM C 3aKOHO/ATe/bCTBOM
Poccuiickoii @esepaiiuu 1 Bosrorpazickoit obsactv, ykaszanHoMm 1. 1.6.3 Hacrosiero OmucaHus o0beKTa
3aKYTIKU.

Pacxogpl Ha obecriedeHWe y/aleHHOTO [OCTyNa B paMKaX OKa3aHus Yciyr (mpuobpereHue
He0OXO/IUMBIX CPe/ICTB 3all[UThI /I/Is1 OpraHMU3alliy 3all{UIeHHOr0 KaHasla JOCTyTIa) OCYIeCTB/ISFOTCS 3a CUeT
cpezncts VcrionHuTe .

Pe>xuM paboThl COTPYAHUKOB M cronHUTe IS B C/Tyyae UX JTMUHOTO TIPUCYTCTBUS 110 MECTY OKa3aHUs
Ycnyr ycraHaBnvBaeTCsl B COOTBETCTBUY C MPABU/IAMU BHYTPEHHEr0 TPYA0BOr0 pacropsiika 3aKa3urka.

1.5. Cpok oka3zaHus1 YCIyr

Cpok oka3anus Yiyr — ¢ garsl 3ak/ioueHuss Konrpakra no 30.09.2027 B cOOTBETCTBUM CO CPOKaMHU
OKa3aHusl Y CJIyT B paMKax 3TaroB, yka3aHHbIMU B Tabuuie 2 11. 5.1 HacTosiiero Omucanusi 00beKTa 3aKyTiKH.

1.6. OcHoBaHHs OJIsI OKa3aHUsA Yciayr'

1.6.1. OkaszaHue YCIyr OCYILIeCTBASIETCS B paMKaX KOMIUIeKCAa TMPOLIeCCHBIX MepONpUsTHN
"CornpoBoxx/ieHre MHGOPMalMOHHBIX CUCTeM B cdepe yrpaB/ieHUs perMOHA/TbHBIMU U MYHHULIUTIATbHBIMU
¢uHaHcamu  Bosrorpazckoit  obmactu" rocyjapcTBeHHOM —TmporpamMmbl  Bosrorpazsckoit  obmactu
"YrpaBieHue rocyjapcTBeHHbIMU (prHaHcamu Bosrorpazickoit obiactu” (yTBepkzaeHa IlocTaHOB/IeHHEM
ApamunaucTpaiuu Bosrorpagckoit obsactu ot 23.01.2017 Ne 10-).

1.6.2. Ilpm oka3aHMM Y C/IYT JAO/DKHBI YUUTBHIBATHCS MOJIOKEHUS JeUCTBYIOILEro 3aKOHOaTe/IbCTBa
Poccuiickoii Pefepaiu 1 Bosrorpazckoii o6sacT €O BCeMH U3MEHEHUSIMHM U JIOTIOJTHeHHUsIMHU,
HNokymenTanusi CUCTEMBI, B TOM YHUCJIe CIeAYIOIINX HOPMAaTUBHBIX NTPAaBOBbIX aKTOB:

- bromketnbili Kogekc Poccuiickoit @epepaiuu ot 31.07.1998 Ne 145-D3;

- Hanorossii1 kogekc Poccuiickort @enepauyu (dacthb nepBasi) ot 31.07.1998 Ne 146-D3;

- Hanorossiit Kogekc Poccutickoii @enepaiiyu (dactb Bropasi) oT 05.08.2000 Ne 117-P3;

- I'paxpanckuii kogekc Poccuiickoit ®epeparyu (4acts uetBeptasi) ot 18.12.2006 Ne 230-D3;

' Mpy NPUMEHEHUN YKa3aHHbIX B HACTOSILLLEM MYHKTE MOJIOXKEHUA LENCTBYIOLLEr0 3aKOHOOATENbCTBA
Poccnnickon ®depepaunn n Bonrorpagckonm obnactu McnonHMTENb CaMOCTOATENbHO MpoBepseT ux
OenCcTBME N aKTyanbHOCTb. Ecan, ykKasaHHbIn B HacTodweM nyHKTe HIMTA m3amMeHeH (3aMeHeH), TO
NcnonHnTenb pyKOBOACTBYETCA U3MEHEHHbIM (3aMeHeHHbIM) HIMA. Ecam HMA oTMeHeH 6e3 3aMeHbl Ha
HOBbI, TO nosioXeHue OnucaHus obbekTa 3aKyrnku, B KOTOPOM [HaHa CCbiIKa Ha AaHHbin HIA,
MPUMEHSETCS B YaCTU, He 3aTparuBaloLLEN 3TY CCbIIKY. B cnyyae, ecnm yka3aHHbIN B HACTOSLLEM NYHKTE
HIMA He BCTynun B CUIYy UM He MPUMEHSeTCA Ha AaTy 3akawdeHns KoHTpakTa, To WcnonHutenb
pykoBoacTByeTCcsa Takumm HIMA nocse COOTBETCTBEHHO BCTYMJAEHUS B CUJY WUAW HACTynJeHUs AOaThbl
npUMeHeHuns.



depnepanbHblii 3akoH 0T 27.07.2006 Ne 149-®3 "O6 wuHbopmanun, WHGOPMALMOHHBIX
TeXHOJIOTUSIX U O 3aijuTe uHhopMmaruu';

[TocranoBnenue IlpaBurensctBa Poccuiickort Pegepanuu ot 06.07.2015 Ne 676 "O
TpeOOBaHUSIX K TOPSJKY CO3/laHUsi, Pa3BUTHs, BBOJA B SKCIUTyaTalUO, SKCIUTyaTallud U
BbIBOJ|A M3 3KCIUTyaTaldy TOCY/apCTBEHHbIX MH(OPMAL[MOHHBIX CUCTeM, U JajbHeuIIero
XpaHeHus1 cojieprKalrieiics B ux 6a3ax AaHHbIX WHMOpMaLuu';

[Tprika3 Munguna Poccum ot 24.05.2022 Ne 821 "O Ilopsiike opMupoBaHusi ¥ IPUMEHEHUsT
KOZIoB Oro/pkeTHOM Knaccrudukaruu Poccuiickoit ®deziepalii, X CTPYKTYpe W TPUHLIUIIAX
Ha3HaueHUs'";

[Tpuka3 MunduHa Poccuu ot 10.06.2025 Ne 701 "O6 yTBep)KAeHHH KOZIOB (TIepeuHeil KO/J0B)
OropkeTHOU Kiaccubukaiuu Poccuiickoit @epeparu Ha 2026 roz (Ha 2026 rox u Ha
r1aHOBBINM nepuog 2027 v 2028 rozios)";

IMTpuka3 MunduHa Poccuu ot 10.06.2026 Ne 74H "O6 yTBepXI€HUH KOZOB (TIepeuHel KOZIOB)
OromKeTHOM Kiaccubukaumy Poccuiickoit ®epeparuu Ha 2027 rox (Ha 2027 rom W Ha
naHoBbIM epuog, 2028 u 2029 roznos)";

3akoH Bonrorpaackoii o6mactu ot 26.07.2005 Ne 1093-O/1 "O mMexK010)KeTHBIX OTHOIIIEHHSIX
B Bonrorpazckotii obnactu'”;

3akoH Bonrorpazckoii o6sacty ot 11.06.2008 Ne 1694-OJ1 "O 6GromkeTHOM IIpoljecce B
Bosrorpasckoii obsactu';

3akoH Bosrorpagckoii obmactu ot 29.11.2011 Ne 2258-O[1 "O6 ycTaHOBIEHHM eUHBIX
HOpPMAaTHBOB OTYMC/EHWN B MeCTHble OO/PKeThl OT HAJOTOBBIX M HEHAOTOBBIX [J0XO/OB,
TTO/I/IEXKAII[UX 3aUHCIEHUI0 B 00/1aCTHOM OrOpKeT";

3akoH Bosrorpazgckoii obsactu ot 28.11.2014 Ne 156-O/] "O 3akperieHWH OT/eIbHBIX
BOTIPOCOB MECTHOT'O 3HAaUeHUS 3a Ce/TbCKMMU TI0CeIeHusiMHA B Bosrorpazickoii obsiactu'
3akoH Bonrorpaackotii o6mactu ot 04.12.2025 Ne 118-O/] "O6 obactHoM 6rofykeTe Ha 2026
roJi ¥ Ha riaHoBbIv nepuoz 2027 u 2028 rogos";

[TocraHoBnenue IlpaBuTenbcTBa Bosrorpazackoit obsmactu ot 04.09.2014 Ne 488-m "O
3aKpervieHMd 3a OpraHaMd  MCIIOJIHUTENbHOW  BAacTH  Bosrorpazickodt  obsacTtu
OTBETCTBEHHOCTH 3a IOCTYIUIeHHe HaJI0rOBbIX JOXOJI0B B 00/IaCTHOM OrO/KeT 1Mo BUAAM
5KOHOMMWYECKOU J1eaTe/IbHOCTH.

1.6.3. Ilpu okaszaHuM YCJ/IyT [JO/DKHBI yUUTHIBATHCS MOJI0XKEHHUs IeHCTBYIOLero 3aKOHOaTebCTBa
Poccuiickoii @epepaiiuu 1 Bonrorpagckoid o6sacté 1o WHGOPMALMOHHOM 6€30MacHOCTH CO BCEMH
V3MeHeHUsIMU U [JOTI0JIHEHUSIMY, B TOM UMCJIe C/le[lyIOLMX HOPMaTHUBHBIX PAaBOBLIX aKTOB:

[TocranoBnenue IIpaButenbctBa Poccuiickoit @epepanyu ot 01.11.2012 Ne 1119 "O6
yTBepXK/leHUd TpebOBaHMI K 3allluTe I€pPCOHAJBHBIX [JAHHBIX IPU KX 00paboTke B
MH(OPMAaLIMOHHBIX CUCTeMaX MepCOHabHBIX aHHbIX

ITpukaz ®CB Poccum ot 10.07.2014 Ne 378 "O6 ytBepxkzaeHnr CocTaBa U COZeEp’KaHUS
OPraHM3al[MOHHbIX U TeXHUUYECKHMX Mep 1o obecrieueHHI0 0e30MacHOCTH IePCOHATbHBIX
JAHHBIX TP WX 00paboTke B HMH(OPMALIMOHHBIX CHUCTEMAx TIePCOHANBbHBIX [AaHHBIX C
WCII0/Ib30BaHUEM CPeJCTB KpHUNTOrpadrueckoi 3amuTbl MHGOPMALMH, HeOOXOJUMbIX AJIs
BBITIOJTHEHUsT yCTaHOBeHHBIX [IpaBuTensctBom Poccuiickoit Pepeparmy TpeboBaHH K
3aluTe NepCOHabHbIX JAaHHBIX J/Is1 KaXK/I0T0 U3 YPOBHE! 3allMIeHHOCTH;

IMpuka3 ®CBb Poccum ot 22.08.2026 Ne 321 "O6 yrtBep)kaeHun TpebGoBaHWii O 3aruTe
vHpOpMalLMY, Ccojiep)Kallieiicsi B TOCy/apCTBEHHbIX WH(OPMALIMOHHBIX CHCTeMax, HWHbIX
MH(OPMAaLIMOHHBIX CUCTeMax TOCY/apCTBEHHbIX OpPraHOB, T'OCY[apPCTBEHHBIX YHHUTapHBIX
TIpeJNIpUATUN, TOCY[JapDCTBEHHBIX YUPEXX[EeHUM, a TakKe IPU HCIIO0Ib30BAaHUA TeXHUYEeCKUX
CPeACTB W TPOTPaMM [/ 3/IEKTPOHHBIX BBIYMC/IWTENBHBIX MallMiH W 0a3 /aHHBIX B
COOTBEeTCTBMHU C 4acTblO 5.1 cratbu 13 PepnepanbHOro 3akoHa ot 27 uronsa 2006 r. Ne 149-D3
"O6 wuHbopmaiuK, WHGOPMALMOHHBIX TEXHOJOTWAX W O 3ammre WHpopMaimu" C
WCT0/Ib30BaHKEM IU(POBaIbHBIX (KpUNITOrpadrueckux) cpescTs’;

ITpuka3z ®CTOK Poccum ot 11.04.2025 Ne 117 "O6 yTBepkaeHun TpeboBaHHI O 3alUTe
vHpOpMalLlMK, CoZepiKallelicss B TOCY[apCTBEHHbIX WMH(OPMALMOHHBIX CUCTeMaX, WHbIX
MH(OPMAaLIMOHHBIX CHUCTeMax T[OCY/apCTBEHHBIX OPraHOB, I'OCYJApCTBEHHBIX YHUTAapHbIX
NpeJpUsATUN, TOCY1apCTBEHHBIX YUpeXXJeHnn";



1.7.

ITpukaz ®CTIK Poccum ot 18.02.2013 Ne 21 "O6 yrBepkaennu CocTaBa U COepKaHUS
OpraHu3al[MOHHBIX M TEeXHUYeCKMX Mep 10 obecrieyeHHt0 0e30MacHOCTH TiepCOHATbHBIX
JAHHBIX TTPY X 00paboTKe B MHPOPMAIIMOHHBIX CUCTeMaX IMePCOHATbHBIX JAHHBIX '

I'OCT P 56939-2024 "3amumra uHbopMaiuu. Pa3paboTtka 6Ge3ormacHOro IMporpaMMHOIO
obecrieuerust. O61ue TpeboBaHus";

Metoanueckuit okymeHT "CocTaB W COZep)KaHHWe MepOIpusiTud W Mep TI0 3alluTe
vHpopMaLuy, cofepxkalleiics B uHpopMauroHHbIX cucteMax'" (ytB. PCTIK Poccuu
12.04.2026);

[Tpuka3 KomuTeTa MHMOOPMALIMOHHBIX TeXHOJIOrHM Bosrorpagckoit obsactu ot 11.08.2014 Ne
87-o/m "O6 ytBepxieHuu Ilopsimka yZaseHHOTO [JOCTyra uepe3 KaHajbl CBSI3U 0OIIero
T0/Tb30BaHUs (uHbOpMaIMOHHO-TeIeKOMMYHUKALIMOHHY IO ceThb NHTepHeT) K
roCy/lapCTBeHHBIM U WHBIM WH(GOPMAIIMOHHBIM CUCTeMaM, pa3MellieHHbIM B eJUHOM I[eHTpe
00paboTKY JaHHBIX OPraHOB HCIIOJTHUTE/ILHOM BIacTH Bosrorpa/ickoit obmactu'.

M CTOYHHUK M NOPSAAOK (PUHAHCHUPOBAHUS YCIIyr

VicTouHrkoM rHaHCUPOBAHUS SIBISIFOTCS CpeAicTBa Oro/ikeTa Bosirorpazickoit 06/1acTu.

IMopsmok ¢dvHaHCUPOBaHUSI OMpeJeNsieTCs [eHCTBYIOIIMMA HOPMATHBHLIMU TIPAaBOBLIMM aKTaMU
Poccuiickoii ®efepauy ¥ Bonrorpazickoil 06acTd, peryiMpyroIMMA  BOMPOCH  (PMHAHCHPOBAHUS
pacxozoB O6rompkera Bosrorpagckoii obacty, u ycioBusimu KoHTpakTa.

1.8. IlepeuyeHb COKpaIlleHHH
B Hacrosiem Onucanun 00beKTa 3aKYIKH UCTIOIB3YIOTCS CIeYIOIe COKPAIleHHs:
CokpaieHue Onpepnenenve

b/ basa ganHbIX

ENC Epunasi mHbopmalmoHHas cuctema B cdepe 3akynok (https://zakupki.gov.ru/)

Or13 OTBeTCTBeHHbIM TMpeJCTaBUTeNb 3aKa3uWKa, BbIJEJIEHHbIM [J/Is1 KOOpJWHALU
B3aMMO/IeNCTBUs, a TaKxke [ oOMeHa OQULMANIbHBIMUA YBeJIOM/IEHUSIMU C
Ucnonuutenem no KoHTpakTy

OC OrnepallMOHHAs1 CUCTeMa

PD Poccurickas ®epnepauys

CK31 CpejcTBa Kpurrorpaduueckoi 3aliuTbl MHOOpMaluu

CYB/J Cucrema yripaB/eHusi 6a3amMu IaHHBIX

YVH YHUKaNbHBIA  WeHTU(PUKALMOHHBIM ~ HOoMep  OOpalleHusi, TreHepUpyeMbIid
aBToMaTHuecku cucremoit ACYO nipu perucrpauuu O6paitieHust

YII YTo/HOMOYeHHbIN  T0/ib30BaTenb, omnpezeneHHbld  OII3 ¢ oduLMaIbHBIM
yBefomieHrneM VcriosHuTenss 0  BK/IIOYEHWH — II0/Ib30Barenss B CIIHMCOK
YIIOJTHOMOYEHHBIX T0JIb30BaTesnen

KPI (anrn. Key Performance Indicator) KitoueBoii moka3zaTesib 3¢ heKTUBHOCTH

SLA (anrn.  Service Level Agreement) CornamieHre 00 ypoBHe yCayr (BpeMeHHbIe
riapamMeTpbl OKa3aHUs Y CJIyT)

1.9.

TepMHHLI H ormpeaeieHusi

B HacrosimeM Omumcanun 00BeKTa 3aKyNKA TIPUMEHSIFOTCS  C/IeAyIol[e  TepMUHBI  C
COOTBETCTBYHOIIUMU OTIpe/ie/IeHUsIMU.

Tepmun Onpepnenenve
AptomaTtusupoBaH | CrienjuanvsvpoBaHHast MH(OpMaLMOHHas CUCTeMa, npesioCcTaB/sieMast
Has cucreMa | Mcrionnurenem, nossosstoiast OI13, YII ocyiecTBasTs KOHTPO/Ib U yIIpaBjieHUe
yIlpaBJIeHUs 3asiBKaMu
obpalrieHusAMHU
(ACYO)
Apanrauys [IpuBeseHve (yHKLUMOHANBHBIX BO3MOXHOCTeN CHCTeMbl B COOTBETCTBUE C

W3MEeHeHHbIMU  TpeOOBaHUsAMHU  JeMcTBywomero  ¢denepasbHoro  u  (Wam)




TepmuH

Ornipepenenuve

PervoHaIbHOTO 3aKOHO/aTeTbCTBA, C M3MeHEeHHBIMU TpeOOBaHUsSMH K (opMaTam
obMeHa ¢ BHeIITHUMH cHCTeMaMH CITOCOO0M TepepaboTKu (MogubHKaLN) U (MITH)
aganTtaimy nporpamm(sl) asisi OBM, Ha 6a3e KoTopo#(-bix) peamm3oBaHa CructeMa

AjmuHuCTpaTop
Cucrembl

CoTpyaHuK 3aka3uWKa, OCYIIeCTB/SIOIAN paboThl TI0 aAMUHHUCTPUPOBAHUIO
Cucrtemsbl

BusHec-npouecc

HOCJ’IG,E[OB&TEIII)HOCTL ,Z[EI\/’ICTBI/II)‘I IM0J/Ib30BaTe/Is, HallpaB/IEHHASA Ha BBITTIO/THEHHE €ro
MPAMBIX 3d/1d4 B perJlaMeHTHUPDOBdHHBIE CDOKKU

Beb-npuioxxenue
ITK Web-Cpojibl

[TpunoxeHue, yCTaHaBIMBaeMOe Ha cepBepe TpUIOKeHUs1 CHUCTEMBI,
obecrieuenust goctyrna K Cricreme v paboThI € MCII0/Ib30BaHUeM Opay3epa

ISt

BHemnue depepanbHble MHPOPMAaLIMOHHbIE CUCTEMBI, B3aUMo/ieiicTByto1Me ¢ CucteMoi

CUCTeMBI

Hetanu3upoBanHbl | EMuHBIA OTYeT, cofepkaliyii HeOOXOJUMYH) WH(OPMALMIO [JISi COCTaB/IEHUS

i oTueT OTYETHOCTHU T10 OKa3aHHbIM yciayram 1 pacueta KPI. B [letanv3upoBaHHOM OTueTe
cofiep)KUTCs WHQOpMaruss 000 BCeX OKa3aHHBIX YC/IyraXx C MeTPUKaMUd U
kputepusimu no ®dopme cornacHo Ilpunoxenuto 1 K Hactosiemy OrnvcaHUIO
00BbeKTa 3aKyIKH

Hedekt CobriTHe B pabote CucTeMbl, CBSi3aHHOE C HECOOTBETCTBUEM (YHKLUK CHUCTEMBI
nonokeHusiM  JlokymeHTar U (Wnd) TpeOoBaHMsAM GefepanbHOrO, U (W/IH)
pervoHasbHOTO 3aKOHOATe/NbCTBa, U (W/IK)B03/10)KeHHBIM Ha CrcTemMy 3a/jayam

[okymeHTaLus OKCIlTyaTal[MOHHasl JOKyMEeHTalMs, CoZepkaljasi omnucaHue (yHKLHMOHaIa

Cucremsbl CucTeMbl U €T0 Ha3HaUYeHHs1, CrIocoObl MpuMeHeHus1 pyHKIMoHana CUCTeMbl J17ist
peanu3aiyu Jo0KyMmeHToobopora B Cucteme, a TakKe, THCTPYKLIMH 10 YCTAHOBKe U
skcrutyatar Cuctembl (B Tom uncie CucreMHble TpeOoBaHUs, PyKOBO/ACTBO
A pmunuctparopa Cucremsl ¥ PykoBogcTso [Tonb3oBarenst Cructembl)

3aKasumkK KomureT ¢unaHcoB Bonrorpazickoii obsactu

3asiBKa Oo6pamienue OI13, YTI, 3apeructprupoBanHoe B ACYO c npucBoenuem Y VUH

Wuuypent [Tpobnema, mpuBoAsIIasi K HapyLIEHHIO WK TIPEKPAIleHHI0 (YHKIMOHUPOBAHMUS
paboTel CHCTEMBI

Kowmruiekr 1) HertanpHOE  OmMMCaHWe  TeXHOJOTWYECKWX  TIPOLIeCCOB  0OpaboTKu

JOKYMeHTal[uu M0 | UH(OpMaluM, BK/IOUalollee CTPYKTYPHO-(YHKLMOHAIbHbIE XapaKTepHUCTUKH

obecrieueHu0 CucTeMbl, BK/IHOYAKOLMe CTPYKTYPY U coctaB CUCTeMbl, pU3nUecKre, Toruueckue,

3aLLUThI GyHKIMOHA/IbHBIE UM TEXHOJOTMUecKWe B3aWMOCBSI3U MeXJAy CerMeHTaMu

vHopMaLu Cucrtembl, C UHbIMU HH(GOPMALIMOHHBIMU CUCTeMaMM U HH(pOpPMAalMOHHO-
TeJIEKOMMYHUKAIIUOHHBIMA ~ CETSIMUA, PEXWUMbI  00paboTku wuHbopMalu B
MH(POPMALIMOHHOM CUCTeMeé U B ee OTJe/bHbIX CerMeHTaX, a TakKKe HHbIe
xapakTepucTuku CuHcCTeMbl, TpUMeHsieMble HWH(OPMAaLMOHHbIe TeXHOJOTHUM U
ocobeHHOCTH ee (QYHKLIMOHUPOBAHMUS;
2) [TpoekT Moziesi yrpo3 0e30rmacHOCTH WH(OPMALIUK;
3) [TpoeKT COBOKYNHOCTH IPeAIIo/NIOKEeHNH 0 BO3MOXXHOCTSIX, KOTOpble MOTYT
WCTIONb30BaThCsl TIPU CO3JI@HMU CIOCOOO0B, TIOATOTOBKE W TPOBEJEHUM arTak,
BKJTFOUAIOIL[MI oTipeZiesieHue rpeonaraemoro kiaacca CK3U (B ciyyae 06paboTku
Y Tlepe/iaur MH(OpMal1u 3a rpejieslaMu KOHTPOJMPYeMOM 30HbI)

KonTtpakr l'ocymapcTBeHHBIM KOHTpPakKT Ha OKa3aHWe YCIyr 1O  COINPOBOXAEHHUIO

AaBTOMATH3WPOBAaHHOW CHUCTeMbI TUIAHUPOBAaHUS [OXOAHOW dYacTh Oromkera

Bosrorpazckoii obmactu

KnneHTcKkass 4acTtb
ITK Web-CBogpl

[TpunoxeHve, ycCTaHaBIMBaeMOe Ha aBTOMaTW3WPOBAaHHOe pabouee MeCToO
Trosib30BaTess, AJisi obecrieueHus goctyrna K Cucteme U paboThI € Held, KOTOpoe
HanpsiMyto obpariiaercst K cepeepy B/1

OobpariieHue

Obpaienne OI13, YTI k VcnonHuTento Mo BOMPOCY, CBSA3aHHOMY C paboToil B
Cucreme

O6paboTka

Kowmruiekc MepOHpI/IHTI/IfI, HallpaBJ/IEHHBIX Ha IIpeAOoCTaB/IeHHEe pelleHrs 110 3asiBKe




TepmuH Ornpepenienue
3asaBOK
IIproputer [Tapametp 3asBku B ACYO, onpefe/nsitolidii CPOUHOCTb Y CTeIeHb BJIWSHUS [JIS1

oripe/ieieHust TpebyemMoro Bpemenr O6paboTKK 3asiBKU

[MTK Web-Cgogpi

YHuBepcanpHOe pellieHHe /71 cOopa TPOM3BOJILHON OTYETHOCTH Ha Tiatdopme
niporpaMMHoro komriekca "BAPC. Web-Ceogpl", KoTopoe sIBAsieTCs1 OCHOBOU /1
Co3/jaHUs UH(OPMAL[MOHHBIX CCTEM B CaMbIX Pa3HbIX OTPAC/ISIX FOCY/JapCTBEHHOTO
Y 4aCTHOI'O CeKTopa

Pemus

dopma  oOHOBneHuss  (yHKUMOHaMBHOCTH  CHCTEMBI

MoaubULIMpOBaHHAasl BepCHsl U T.I1.)

(ckpumt,  maTy,

Coon

Hedexr, WHuuaeHT ¢ 1iepBbIM (cpouHbiM) [IpuoputeToM, TMOBJIEKIINN
ripekpaiiieHue BbIMoaHeHUs1 CucTeMol CBOMX (YHKLMM WM 4YacTd (YHKLIMM,
SIBJISTFOLLMXCS K/TFOUEBBIMU 1 He TI03BOJISIFOLLMMHU [10/1b30BaTe/IH0 BBIIOJHUTH CBOU
npsiMble 3aJjaud B perjaMeHTHPOBAaHHbIE CPOKH, MPU 3TOM He CYILeCTBYeT
a/llbTEPHATUBHBIX CIIOCOOOB B paMKax BO3MOKHOCTel CHCTeMbI TPOZOIKUTh
paboTy, Wi BHe paMOK Bo3MokHOcTel CucrteMbl cuiamu VIcriosHuTess
(koppekTHpoBKa 1 06paboTka faHHbIX B CHCTEMe B DYYHOM PeXXHUME)

Cucrema

ABTOMaTM3UpOBaHHAasi CHUCTeMa IIJIAHUPOBAHUS [JOXOAHOM dYacTh OromkeTa
Bosrorpazickoii obsactu

CucreMHbIe
TpeboBaHUsS

OKCITyaTaliOHHasi [OKYMeHTalusi, BKJ/IOYarolllas OMucaHWe TapaMeTpoB
amnrapaTHOr0 ¥ TPOrPaMMHOTIO  o0ecrieueHWs, Ha KOTOpOM VICIO/THUTENb
rapaHTHUPYeT KOPPeKTHYI0 paboty Cucrembl

CucremMHoOe
MpOrpaMMHOe
obecrieyeHue

Kommiekc mporpaMM, KoOTOpble 0O0ECIeuMBalOT —yrpaB/eHHe —arapaTHbIMH
pecypcaMu KOMITbIOTEDHOW CHUCTEéMbI M pabO0Ty MPHK/IAJHOTO IPOrPaMMHOIO
obecrieueHust

Cpok perucrpauuu

3asgBKU

B ciyuae mocryrienuss OOpaiijeHHs1 TI0 37IeKTPOHHOM TOUTe — 3TO BPeMEeHHOU
WHTepBaj/i C MOMeHTa mocTyruieHusi OOpalljeHUss IO 3/IEKTPOHHOM ToYTe Ha
MoYTOBbIY cepBep VcrnonHuTens o0 MOMeHTa pervuctpauuu VicrionHuteneM 3asiBKU
B ACYO Ha ocHOBaHUHM nocTynuBiLero O6paiiieHusi. MoMeHT pervucTpaiuu 3asiBKu
onpezesseTcs 3anoHeHyeM noJig "lata perucrpayuu’;

B ciyuae camocrositenibHoro BHeceHusi O6partienuss B ACYO OI13, YII — 3T0
BPEMEHHOW WHTepBal C MOMeHTa TiocTyrienuss OOpamenus B ACYO
(onipepensieTcs 3anosiHeHWeM 1oss "Co3/aHo™) 0 MOMeHTa perucTpaiuu 3asBKy
NcnonauteneM. MomMeHT peructpanuu 3asgBKU ONpeje/seTcs 3aro/IHeHueM I10JIs
"JlaTa perucrpaiuu’.

Cpok
3asaBKU

pelLieHus

BpemenHol vHTepBal, npome i ¢ MomeHTta perucrpaumu 3assku OI13, YII fo
MomeHTa, Korga OII3, YII mpefocraBieHo pelleHue, YCIELIHOCTb [TPUMeHeHUs
KoToporo moATBepxkAeHa OII3, YII, mibo a0 MoMeHTa 3akKpbITHSI 3asiBKU
VcrionHUTE/IEM TI0 UCTEUEHHH CPOKa JIaBHOCTU B COOTBETCTBUU C TPeOOBaHUSMHU,
ornpezsesieHHbIMA st yonyr "llpuem um peructpauusi obpairenuit’. B pacuer
MaKCHMa/IbHOIO BpeMeHM pelleHKst 3asiBKU He BKJIIOUAeTCsl BPeMsi HaxOXKeHHUs
3asBKM B CTaTycax C 3alpocoM YTOUHsHOIIed HH(opManuu, C 3arpocoM Ha
Mo TBepP>K/leHHUe NIpej0CTaB/IeHHOI0 BpeMeHHOT0 Y (WM/I1) TOCTOSIHHOT'O pelleHws, a
TaKKe B C/IydyasgxX [PUOCTAHOBKU pelleHus I0 3asfBKe B COOTBETCTBUU C
TpebOBaHUSIMU K OKa3aHUI0 COOTBETCTBYIOLEH YCIyTH;

®daitly1000MeHHbIN
pecypc

Pecypc VcnonnuTessi, obecrieurBaroiuii 00MeH ¢aiiiamMu

2. XAPAKTEPUCTUKU OB BEKTA OKA3AHHUA YCIIVI

2.1. Ha3sBanue CucreMsnl
ABTOMaTH3MpOBaHHAsE CUCTEMA TJIAHUPOBAHUS I0XOIHOU YacTH Oro/pKkeTa Bonrorpackoi o61acTy.




2.2. Ha3zHauenume CHCTEMBbI

Cucrema mnpejHa3HayeHa /i1 aBTOMaTH3alvy MPOLeCCOB MJIAHUPOBAHUS AOXOJHON YacTH OropKeTa
Bonrorpazackoii ob6mactyd, 00pabOTKM [JaHHBIX HAJOrOBBIX OpraHoB, @egepasbHOTO Ka3HAauekCTBa,
(bopMHpPOBaHUSI aHATUTUUYECKUX OTUETOB /i1 TIPUHATHS YIpaB/IeHUECKUH pelleHdui, B TOM uKcie 00
ucnoHeHun Orwomketa Bosrorpagckodt obsactv, a Takke s WHPOPMAIMOHHOTO OOMeHa C
aBTOMAaTH3UPOBAHHBIMU CUCTEMaMH KOMHUTeTa rHaHCOB Bosrorpazickoii 06/1acTu.

2.3. Onucanue CucreMsbl

2.3.1. OO0I1IIMe cBeJeHUusI

CucremMa co3zaHa B paMKax rocyaapctBeHHoro Kourpakra ot 01.10.2007 Nel1O-4, uckitounTe/bHbIe
npaBa Ha CucreMy mpuHaznexar Bosrorpagckoit obsactu (CBUAETENBCTBO O TOCYAAPCTBEHHOM
pervctpauyd niporpammbl fyis OBM  Ne2010613620, 3apeructpupoBaHo PefiepanbHON C/Ty>K00M 110
VHTe/JIeKTyalbHOM COOCTBEHHOCTH TIaTeHTaM M TOBapHBIM 3HAaKaM B peecTpe mporpamMm s OBM
02.06.2010r.).

Cucrema ¢yHKUOHMpDYeT B KomuTeTe (rHaHCOB Bosrorpagckoit obmactu u obecrieurBaet
nojk/royeHre Kk Cucreme COTpYAHUKOB 3aKa3uMKa.

2.3.2. ®dyaknuu CucreMsl
CucTeMa BBITIONHSIET Cefyrolre QyHKIUU:

pacripe/ie/ieHue JJaHHBIX O TjlaTeXkaX HaJororiaTeNbIMKOB B COOTBETCTBUM C HOpPMaTHBAaMU
pacripefieieHust Mexay OropkeTamu OropkeTHOW cucTeMbl Poccuibickoni Pepeparyu U
Bonrorpazckoii ob1actu;

(hopMUpOBaHUe OTepaTUBHBIX JAHHBIX O MOCTYTJIEHUH 0XO0/10B;

(hopMHUpOBaHMe aHATUTUUYECKUX OTUYETOB M0 BBIOpAaHHBIM TapamMeTpaM, B TOM UHMC/ie B pa3pese
HaJIOrOT/IaTe bIIMKOB C yKa3aHUeM BH/I0B 5KOHOMUUECKOM JlesTeIbHOCTH;

aHasm3 MoTepb 06s1acTHOTO Oro/pKeTa Bonrorpackoii 061acTi OT repepacripe/iesieHus aKI30B;
OLIeHKa UCTIo/iHeHus1 OropkeTa Boarorpazickoii obsacty;

pacueT HaJIOTOBOTO TIOTeHIIMAaIa MyHHULUTIA/TBHBIX PAOHOB, TOPO/ICKUX OKPYTOB B COOTBETCTBUU
C YTBEP)KAEHHON METOAMKOM pacyeTa HaJoroBOrO TOTeHI[Ma/la MyHUIUIAILHBIX 00pa30BaHUiA
Bosrorpazickoii 06/1acTv ¢ BO3MOXXHOCTBIO TiepeHacTporku CHUCTeMBbI [/Isi pacueTa M0 WHBbIM
MeTO/TUKaM;

pacueT KaCCOBBIX TOCTYIJIEHUH Ha/IOTOBBIX W HEHAJIOTOBBIX /I0XO/I0B 00/IaCTHOTO OrO/I)KeTa B
TeKyl1[eM (UHaHCOBOM Tr'Ofly;

pacueT TIPOTHO3HBIX TIOKa3aTesedl IMOCTYIUIEHUS] HaJOTOBBIX W HEHAJIOTOBBIX MOXOMOB [IJIsI
(hopMUpOBaHUs TIPOEKTA [JOXOJHOW YacTH 3akoHa 00 ob6racTHOM OrofikeTe Ha TeKYIIUW TOf U
TJIAHOBBIN MIEPUO/;

pacueT TIONpPaBOK (yTOYHEHHs]) TIPOTHO3HBIX TIOKa3aTesiel TIOCTYIJIeHHsI HaJoroBbIX U
HEHAJIOTOBBIX ZI0XO/IOB B TeueHHe (PMHAHCOBOTO ro/ia;

OCylIl[eCTB/IeHe aBTOMAaTHUeCKOM UM aBTOMAaTHM3UPOBAaHHOM 3arpy3k [JaHHBIX TOCPe/[CTBOM
06paboTku ¢aiinos;

xpaHeHWe U 00paboTKa AaHHBIX (PMHAHCOBBIX W HAJIOTOBBIX OPraHOB B pa3pe3e OTYeTHBIX
Nepuo/i0B;

B3aKMMO/IeMCTBYE C APYTUMH WH(GOPMALIMOHHBIMU CUCTEMaMU TMOCPeICTBOM 3KCIIOPTa/UMIIOpTa
(haityioB, B TOM 4YMC/Ie C MOJACHUCTEMOM OIO/PKETHOTO TUIAHMPOBAHHWSI M WCIIOJHEHUsT Oro/pKeTa
rocyiapCcTBeHHOM HH(OPMaIIMOHHOM cCcTeMbl Bosirorpazickoi o6acty " 3neKTpOHHbIN 010KeT
Bosnrorpazckoii obmactu'.

2.3.3. OcHOBHBIE XapaKTEPHUCTUKH IIpOorpaMMHO-annapaTHbIX
KOMIIIEKCOB CHCTEeMBbI

IMporpammueiii komrieke "BAPC. Web-Caogipl" (CBUIeTeNILCTBO O TOCYZAPCTBEHHOM perucTpanun
nporpammbl Ayt OBM Ne2008610636, HeucCK/rOuUMTe/IbHBIE TIpaBa MPUHAJIeXaT KOMUTeTy (DUHAHCOB
Bosrorpasickoii o6sactu).

OcCHOBHBIe XapaKTepUCTHUKHU cepBepa b/l v mpunoxkeHust:

IIporpammHas yacTe:

OnepaloHHasi CUCcTeMa:



PE/I OC Cepsep 7.3;

Cucrema yripaByieHUs 6a3aMH JaHHBIX:
PostgreSQL 11.8;

[pukiasHOE TIPOrpaMMHOe 0becrieueHMe:
Beb6-cepBep: NGINX;
[TnaTdopma: Net Core 3.1, ASP.NET Core 3.1;
Be6-nipunoxenne ITK Web-Cogpr;

Cpe/cTBa 3alUThl UHOOPMALUU:
Kaspersky Endpoint Security asis Linux;
Secret Net LSP.

ArnraparHast 4acThb:
BuptyaneHas mMammHa 2x4core / 48G / 160Gb - 1 wT.

OCHOBHBbIe XapaKTepPUCTUKN paboumx CTaHIW:

Tabmmma 1
OC IIporpamMHoe oGecieueHue AnmapaTtHoe o6ecnieueHue
PEI OC |- bpaysep "CnyTHuk", - CPU: He meHee 2-core 2,0 GHz;
7.X "fAnnekc.bpaysep"; - RAM: He meHee: 4 Gb;
- OdwucHblit naket "MoitOduc". - HDD: He menee 20 Gb cBo6oHOTO MeCTa;

- THoakmouenue Ethernet: 100/1000 Mbit;
- Mounurop: paspelueHue He MeHee 1024x768.

MS - dot Net Framework 4.7.2; - CPU: He menee 2-core 2,0 GHz;
Window - KimenTckas yactb ITK Web-CBogpr; - RAM: He meHee: 4 Gb;
s 7 wul- Bbpaysep "CnytHuk", "fHpekc. - HDD: ne menee 20 Gb cBob6ozHOro MecTa;
Bpaysep", "Chrome"; - Ilopgxmouenue Ethernet: 100/1000 Mbit;
BbILIE - MS Office 2010 u BbI1IE. - Monurop: pa3pelieHue He MeHee 1024x768.
Cucrema BK/IIOUaeT B cebs cleayrouiye 3JIEMeHTHI:
- LeHTpa/ibHbIMi CEerMeHT — TIPOrpaMMHO-TEXHUUECKHWN KOMIUIeKC, (YHKLMOHUPYIOIUM Ha

TEePPUTOPUHU 3aKa3uuKa, IpeJHa3HAUeHHBIA [Ji LIeHTPa/IM30BaHHONW 00pabOTKHM W XpaHeHHs
vH(bOpMalLIMK, a TaK)Ke MPeJ0CTaB/IeHNsI BO3MOXXHOCTH ya/IeHHOT'0 UCTI0/Ib30BaHUsl (DyHKLIMOHAa/a
CucTeMmbl;

- TI0/Tb30BaTe/IbCKHe CerMeHThl — aBTOMAaTH3WPOBaHHbIe paboure MecTa, (YHKLMOHUPYIOIUE B
KoMuTeTe (uHaHCOB Bosrorpajckoit obmactd, TpejAHa3HaueHHbIe [jsi obecrieueHHsi pabOThI
rosb3oBaTenel B Cucreme;

- KaHaJibl lepelauM IaHHbIX MeXly cerMeHTamu CHUCTeMBI.

2.4. XapaKTepHCTHKH HHPOPMAITHOHHONH 0€30MaCHOCTH:

2.4.1. I[TporpaMMHO-TeXHHUeCKHe cpeacTBa CHCTeMBI 00eCeurBaroT:

- KOH(U/eHL[MabHOCTh UH(OPMALIUY;

- 1|eJIOCTHOCTh UH(MOpMaluy;

- JIOCTYITHOCTb WH(MOpMaLIWH.

2.4.2. B cOOTBeTCTBUU C MeXXyHapOAHBIMU CTaHAApTaMU U cTaHapTamu Poccuiickoit ®esepaliuu
Ui TeXHUUeckoro obecrieueHuss 0a30BOTO ypOBHS WH(OPMAIMOHHOW 0e30MacHOCTH TIPOTrPaMMHO-
TexXHUuUecKre cpefctBa CHUCTeMbl BK/IIOUAIOT C/IeJYIOIIUA MUHHUMAaIbHbIN HA00p KOMITIOHEHTOB:

- 3aluTa OT HEeCAHKLIMOHUPOBAHHOI'O [OCTyIa, YyIpaBjeHue [AOCTYIIOM, B TOM YMC/Ie IIpU

WICTI0/Tb30BaHWH CPe/ICTB TeJIeKOMMYHUKAL[W;
- JIMLeH3VMOHHAas aHTMBUPYCHas 3allUTa;
- pe3epBHOe KOMMMPOBaHWE U BOCCTAHOBJIeHHEe WH(OPMaI[1H.

2.5. OnmcaHHe COXpaHHOCTH HHpOpMaU UM

Cucrema obecrieuriBaeT COXPAaHHOCTh [JAHHBIX B CJIEAYIOIIAX CUTYaI|UsIX:

- aBapuiHOe OTK/IIOUeHUe MMUTaHUS;

- c0OOl UM BBIXOJ, U3 CTPOSI TEXHUYECKUX CPe/ICTB, Ha KOTOPBIX OCYIIeCTBISIETCS SKCILTyaTaLs
Cucremsl;



- cboii obugero (cucremHoro) nporpammuoro obecreuenust (OC, CYB/);
- c0Ooit WK 0TKa3 CrielyasbHOro ¥ MPUK/IAHOTO TIPOrPAMMHOTO 00eCTIeueHu s,
- 0ol u3-3a OIIMOOYHBIX IeHCTBHI TIepCOHaa.

[Tporpammuoe obecrieuenrie CucTeMbl 00eCrieuMBaeT BOCCTAHOB/IEHHE (GYHKIIMOHMPOBAHHUS IIPU
KOPPEKTHOM I1epe3arycKe arrapaTHbIX CPeZiCTB. ABTOMaTHUeCcKoe U (M) Py4HOe pe3epBHOe KOMHMPOBaHHe
ngaHHbix CHCTeMbl OPraHU3yeTCsl CpeJCTBaMU OOIIero MpPOrpaMMHOI0 00ecrieueHus, BXOASIIEro B COCTaB
MPOrpaMMHO-arapaTHOr0 KOMITIEKCa 3aKa3uurKa.

2.6. JoxymeHTanusi CucreMsnl

HokymenTaruss CucTeMbl pa3MelrieHa Ha OUIIMATbHOM CaiiTe KOMHUTeTa (DMHAHCOB Bosrorpazickoi
obnactu 1o agpecy: http://volgafin.volgograd.ru/information-systems/endpbs/.

3. IOEJIN OKA3AHUA YCIIVI, PEITAEMBIE 3ATAYHA

3.1. Ilenu oKka3aHUsI yCIYT

Ycayru 10/DKHBI OBITH OKa3aHbI B LEJISX:

- obecnieuenus 6ecriepe6oitHOro (HyHKIIMOHUPOBAHUS POTPaMMHOI0 0becrieueHHs U 0a3bl JaHHBIX
CucTeMbl B TeueHHe CPOKA OKa3aHUsl Y CJIyT;

- mopjep>xanus ¢yHKupoHana CUCTeMbI B aKTya/JIbHOM COCTOSIHUM B COOTBETCTBUM C TPeOOBaHUSMU
U Uu3MeHeHUsIMU (efepalbHOTO M (WIM) PervoHasbHOrO 3aKoHOoJaTenbcTBa Poccuiickoit
depnepauyy, u3MeHeHUsIMU (opMaToB oOMeHa € BHelrHMMHU cucTeMaMu [/ HaJJleXKalllero
OCYILL[eCTB/IEHUS] BO3/I0’KEHHBIX TMOJTHOMOUMI U peanr3yeMbiX (PyHKLMI KOMHUTETOM (HUHAHCOB
Bosnrorpazckoil o6sacTv B 4acTW aBTOMAaTH3alldM TPOLIECCOB LieHTPaIM30BaHHOTO cbopa u
aHa/iM3a OTYeTHBIX JaHHBIX 0 0X07aM, (POPMUPOBaHUS, MPOBEPKH, KOHCOJIUAALMK U aHaIu3a
perjiaMeHTUPOBaHHOW OTYETHOCTH;

- obecrieueHust TeXHUYECKOW 1 nH(GOpMaLoHHOM noazaepxku OI13 u YTI.

3.2. PemraeMble 3agauH

[ [ocTrvyKeHUs MOCTaB/IeHHbIX Liernel VIcronmHuTeNnb Jo/DKeH pellnTh Cleyolye 3aaun:

- opraHu3aloHHoe obecrieueHue COMPOBOXKAeHHUsT CHUCTeMBI (B COOTBETCTBUH C T1. 5.2 HACTOSIIETO
Onucanusi 06beKTa 3aKyIKH);

- ympaBieHre VHLIHAEHTaMU U 3aTIpocamMu Ha 00C/TyKiBaHue (B COOTBETCTBHH C 1. 5.3 HAaCTOSIIETO
Onucanusi 00beKTa 3aKyIKK);

- yripaBjieHUe W3MeHeHUsIMU (B COOTBETCTBUH C T1. 5.4 HacTosimero Onucanus 00beKTa 3aKyIiky), B
T.U. MEPOTPUATHS T0 akKTyanusaiuu KomruiekTa [JOKyMeHTaluu 10 obecrieueHHWI0 3allfUThbl
uHopmarmu CucteMsl (B COOTBETCTBUH C 1. 5.4.3 HacTosiero Onvcanust 00beKTa 3aKyIKH).

4. TPEBOBAHHUA K CUCTEME

4.1. TpedoBaHHusI K CTPYKType U QYHKIIHOHUPOBaHHIO CHCTEeMBbI

CrpykTypa (1py HeoOX0JUMOCTH) U PyHKLMOHHPOBaHWe CHCTeMBbI, B CBSI3U C OKa3aHUeM Y C/yT,
MO//IeXKaT W3MEHEHHI0 TOJIbKO C 1iefibl0 TofJepkKaHusi (YHKIJMOHarAa B aKTyaJlbHOM COCTOSTHUM B
COOTBETCTBUHU C H3MeHeHUsiMU ¢efiepaJbHOTO U (WIKM) perdoHanbHOTO 3aKOHOJaTenbCcTBa Poccuiickoit
®enepaliu (TpU HA/IMUUKM TaKUX U3MEHEHUM B TeueHre CPOKa OKa3aHWs Y CJIyT), B TOM UKC/ie HOpMaTUBOB
pacrpe/iesieHus TIOCTYTUIEHUH MeXKy OropKeTaMy OFOZPKeTHOM crcTeMbl Poccuiickoit @ezepaliiu.

4.2, TpedboBaHHsI K 4YHCJIEHHOCTH H KBaJIH(PHUKAIIMH IEepCOHA/Ia H
PexXKuMy ero padornl

[Topgpepxka OI13, YII ocywecTsisiercs VcrionHuTesieM.

Wcnonnuresns  obecrieurBaeT  (QYHKLUUOHMDOBaHWE JIMHUM  TeXHWYECKOW  TOAJEPKKH C
BO3MOKHOCTBIO oOpartrenus OI13, YTI no TesedoHy U C UCIIO/Ib30BaHUEM BO3MOXKHOCTel ceTu MIHTepHeT (110
3/71eKTPOHHOM TouTe U ¢ omolipi0 ACYQO) B TeueHUM CPOKa OKa3aHUs Y C/IyT.

CreLManucThl TMHUY TEXHAYECKOW NoAAep>KKU VICromHuTeNs OCy1LeCTB/ISIOT TIPUEM, PETUCTPaLUIo
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1 00paboTKy OOpalljeHHid, a TaK)Xe yCTpaHeHHWe OIMOOK, BLISBIEHHBIX B XOjle 3KCIuTyaTariuu CHUCTEMBI,
o6HoBIeHHe CUCTEMBI.

YuUC/IeHHOCTh TIepcoHaia CTy)KObl COTIPOBOXKAEHUST W HEeoOXOAWMbBINA ypOBeHb KBanu(bHUKaIuu
ompeiesisieTcsi VICTIOTHUTE/IEM TaKUM 00pa3oM, uToObl 06eCreurTh BIMOHEHWe TPeOOBAHUM HACTOSIIErO
Onuicanusi 00beKTa 3aKyNKU TIPH OKa3aHWH Y C/TyT.

PexuM paboThl [MepCOHAAa YCTAaHABAMBAETCS WCXOZs W3 BO3MOXKHOCTH OKa3aHUs Y C/Iyr
Vcrio/iHUTe/IeM B COOTBETCTBUH C TPeOOBAHUSAMU K KaueCTBY, PeXKMMY OKa3aHHUsl Y C/yT, ONpe/ie/IeHHbIMU
HactosiuM OrrcaHreM 00beKTa 3aKyIIKH.

4.3. Tloxa3arTre;Iu Ha3HAYCHHUS

CucremMa COOTBETCTBYeT CBOeMYy Ha3HAueHUIO TIpPU YC/IOBUM OecriepeGOMHOTO  BBITIOTHEHUS
peasii30BaHHBIX B cocTaBe CrUcTeMbl (DyHKIIWM.

CucTeMa Jio/KHa oOecrieyMBaTh BO3MOYKHOCTB OIHOBpeMeHHOM paboThi 20 rosib3oBatesneit CUCTeMBI.
Bpemst peakiu Cuctembl Ha fielictBue Ilonb3oBarenedi CUCTeMBbI O/DKHO OBbITh He Gosiee 5 CeKyH/ [ist
MPOCTHIX oOrepaluii (OTKpBITHE/3aKpbiTHe paboyero OKHAa U TIp.), KpOMe CJiyyaeB TIOCTPOEHUS U
(hopMHUPOBaHUS >KyPHAJIOB, OTKPBITHS CITPABOYHUKOB, BEIOOPOK M3 6a3bl IAHHBIX U (POPMUPOBAHUS CIIOXKHBIX
KOMII/IEKCHBIX OTUeTOB, TPeOYIOIMX cOopa JaHHBIX U3 HECKOIBKUX (OPM.

CoBokyrnHbIl CpoK pellieHds 3asBOK, [0 NMPeJOCTaB/AeHUsI BDeMEHHOT0 MJ/IU MOCTOSIHHOTO PelleHusl,
TOATBEP>KIeHHOT0 3aKa3uukoMm, Kateropuu "VIHuugeHT" ¢ [IpuopuTeToM "cpouHblii” 110 BUHe VcroHuTesist
- He Oosiee 8 uyacoB B MecsI, Oe3 ydeTa TiepepbIBOB Ha perjiaMeHTHbIe paboThl. [IpeBbiieHue 3HaueHUs
yKa3aHHOTO TOKa3aTessi sB/seTCsl (PaKTOM, CBHU/ETeNbCTBYIOLMM O HeHaJjie)allleM HCIIOJHEHUU
00si3aTesibCTB  VICTIONTHUTENS, yCTAHOB/IEHHBIX HacTosmuM OrnrcaHueM OObeKTa 3aKyIKd, W BJiedeT
TpUMeHeHre Mep OTBETCTBEHHOCTH B BU/le IITPa()oB, yCTaHOB/IEHHBIX KOHTpakTOM.

4.4. TpedoBaHHsI K HAI€2KHOCTH

B KkauecTBe KOMIIJIEKCHOTO TIOKa3arenasi HaAeXHOCTH CHUCTeMbl [O/DKEH MCHOIb30BaThCs
K03((UIMeHT TOTOBHOCTH (OTHOILIEHWE BpPEeMEeHH ILITAaTHOTO (YHKLMOHHUPOBAHHWS K 0OIIeMy BpeMeHH
paboThI), KOTOPBIM [O/DKeH COCTaBisaTh He MeHee 0,99, UTO COOTBETCTBYeT COBOKYITHOM JJIUTETbHOCTH
npocTosi He 6os1ee 7 4acoB B MecsL] TIpH ()YHKLIMOHUPOBAHUM B PeXXuMe 24 yaca B CyTKH 7 HeH B Hefiestto 6e3
yueTa repepbIBOB Ha perjiaMeHTHbIe PabOThI.

Cucrema fo/pkHa 00ecrieunBaTh COXPAHHOCTD JAHHBIX B C/IEYIOLIUX CATYaLUsX:

- aBapuviMHOe OTK/II0YeHHe TTUTaHUS;

- 0ol WM BBIXOJ, U3 CTPOSI TEXHUUECKMX CPEe/ICTB, Ha KOTOPBIX OCYIIECTB/ISETCS SKCIUTyaTaryst
CucreMsr;

- cboti obiero (cucremHoro) nporpammuoro obecrneuenust (OC, CYB/);

- cbOoli WM 0TKa3 CrieldajbHOrO Y TIPUKJ/IA[HOTO TIPOrPaMMHOT0 0becrieueHus;

- cbOotli u3-3a OIMMOOYHBIX IEHCTBUM MEepCOHaa.

CrieriyasibHOE W TIPUK/IaHOEe TporpaMmHoe obecrieueHre CHCTeMbl [JO/DKHBI 00ecrieunBaTh
BOCCTaHOBJIeHHe (YHKLIMOHUPOBaHUs MPU KOPPEKTHOM Ilepe3ariyCcke anrapaTHbIX CPe/CTB U TOBTOPHOM
Bxoge B Cucremy.

B Cucreme fo/mkHa OBITE PeyCMOTPeHa BO3MOXXHOCTh OPraHM3alid aBTOMAaTHUeCKOT0 U PYYHOTO
pe3epBHOr0 KOMMPOBaHUs JaHHBIX CHCTeMbI CpeficTBaMH O0IL[eT0 MPOrpaMMHOT0 00ecrieyeHusi, BXOSIIEero
B COCTaB MPOrpaMMHO-TEXHUUECKOT0 KOMIL/IeKca 3aKa3uMKa.

4.5. TpeOoBaHHsI K JProOHOMHKE H TeXHHYECKOH 3CTeTHKe

BsaumogerictBue nosib3oBarteneid ¢ CUCTEMON JOJDKHO OCYILeCTB/ISTHCS MTOCPeACTBOM BU3ya/bHOTO
rpaduueckoro uHTepdeiica. intepdeiic 10/mKeH ObITh MOHITHBIM U Y00HBIM, He 10/DKeH ObITh reperpy»xeH
rpadHUeCKUMH 3/IEMEHTaMH U [JOJDKeH obecrieunBaTh ObICTpOe 0ToOpaXkeHHe 3KpaHHBIX GopM. VHTepdeiic
JIOJDKeH OBbITh pacCudTaH Ha TIPEeMMYIeCTBEHHOe MCII0/Ib30BaHWe MAHUITYJIITOpPA THUIMA "MBIIIb", TO eCTh
yrpaB/ieHHe [I0/DKHO OCYIIeCTB/ISTHCS C TMOMOIIIBI0O Habopa 3KpaHHBIX MEHIO, KHOMOK, 3HaUKOB W T. II.
371eMeHTOB. KilaBUaTypHBINM pe)KUM BBOZA AO/DKEH UCIO/B30BAThCS TJIaBHBIM 00pa30oM TIpU 3arloJTHEHUH U
(1) peAaKTUPOBAHUM TEKCTOBLIX M UUC/IOBBIX MOJIel SKpaHHBIX (OpM.



4.6. TpedoBaHusI K 3aluTe HHPOPMALIUH

ONeKTPOHHbIE JIOKYMEHThI, COZiepKalljie CBeZieHUs, COCTaBJISIOLIMEe TOCy/JapCTBEHHYIO TalHy, He
no/iexkat obpabotke B Cucteme.

3aka3uuk obecrieuriBaeT GyHKLIMOHUPOBAHUE CUCTEeMBI 3all[UThl HH(OPMaLWH, a TaKXe 00ecrieurBaeT
3amuTy uH(popMaruuy, obpabaTbiBaeMoii B CHcTeme, TyTeM TIPUHSITHSI TIPABOBBIX, OPTaHW3ALMOHHBIX U
TeXHUUeCKHUX Mep B COOTBETCTBUU C (pe/ieparbHBIM 3aKOHO/IaTe/IbcTBOM 00 MH(popMaruu, nHGHOpMaIiMOHHbBIX
TeXHOJIOTUSIX U O 3alljuTe WH(OpMaLUH.

Ob6ecnieueHne (HyHKLIMOHUPOBAHUS T10JIb30BaTe/IbCKUX CETMEHTOB - ABTOMATH3UPOBAaHHBIX Paboumnx
MECT OCYIIEeCTBIISIETCS B COOTBETCTBUU C TPaBUIaMH MH(POPMALMIOHHOM 6e30TMacHOCTH, yCTaHOBI€HHBIMU
3aKa3uMKOM, U B COOTBETCTBUU C (he/iepasibHbIM 3aKOHOJATe/TbCTBOM B 00/71aCTH 3aIlUThl MHPOPMALIKH.

B memax obecrieueHuss  ucrosHeHusi  TpeOoBaHMM — MH(OPMAIMIOHHOW  0e30mMacHOCTH,
NpelyCMOTPEHHBIX [ CTBYIOLMMH HOPMaTHBHBIMU JJOKYMEHTaMHU, Y C/IyTH JO/DKHBI 0Ka3bIBaThCS C YUETOM
TpeOOBaHMI IOKYMEHTOB 1O MH(OPMALIMOHHON 0e30MacHOCTH, Tiepeurc/ieHHbIX B M. 1.6.3 HacTosIero
Onucanusi 0ObeKTa 3aKyTKH.

VicnonHuTesNb TOJKEH OKa3aTh Y CJIyTH B paMKax 1. 5.4.3 HacTosirero OnucaHusi 00beKTa 3aKyIKH B
COOTBETCTBUM C TpebOBaHUAMHU JIeHCTBYIOIIMX HOPMAaTHBHBIX JOKYMeHTOB. JlomycCKaeTcsl TpuBJieueHHe
CyOrioipsiiurKa, UMeroIero HeoOXoAMMble JTLIEH3HUH, /171 BBITTOTHEH!Us YKa3aHHBIX Y CJTYT.

IIpu okasanmu Ycayr McnonHurenb [O/DKEH PYKOBOJCTBOBAThCSl MpaBUIaMU MH(POPMAaL[MOHHOM
0e301acHOCTH, yCTaHOBIEHHBIMU 3aKa3UMKOM.

B cnyyasx, rmpenycMOTpeHHbIX HactosimuM OrmucaHdeM o0beKTa 3aKynku, VIcrosHuTe b
aKTyanu3upyet KoMIUIeKT ZOKyMeHTalyu 1o obecrieueHu o 3amyThl MH(GopManyy CUCTeMBbI B COOTBETCTBUU
c TpeboBaHusMHU TI. 5.4.3 Hactosiiero OrnvcaHuss oO0beKTa 3aKyNKH B COOTBETCTBUMM C TpebOBaHUSIMHU
JEeUCTBYIOIIMX HOPMATHUBHBIX [JOKYMEHTOB. /JloMycKaeTcs TpuBJeueHre CyOIrofpsaurKa, HWMeEOIero
HeoOX0/IMMbIe JIULeH3UH, [1JIs1 BBITIOJTHEHUsI yKa3aHHbIX Y CJIyT.

B Teuenue cpoka pelictBusi KoHTpakTa M CpoKa rapaHTHHHBIX 00si3aTenscTB VcrosmHuTens 1o
KoHTpakTy, ycTpaHeHHWe HeCOOTBETCTBHI TMporpaMMHOro obecriedeHusi CHCTeMbl, YCTaHOBJIEHHBIM
TpeboBaHUSIM (TIpY  BO3HWKHOBEHWM TaKOW HeOOXOJUMOCTH), OCyIecTBiasercs VcrmonHurtesnem B
cootBetcTBUM ¢ ['OCT P 56939-2024 "3ammra uHbopMaiuu. Pa3paboTka 6e30racHOro IporpaMMHOTO
obecrieueruss. O6mue TpeboBaHus". B ciyuae 3ampoca 3akasuvkoMm y VicmomHuTens [OKYMEHTOB,
MOATBEepPXKAAroIMX BbimosiHeHWe TpeboBanuit 'OCT P 56939-2024 "3amura uHdopmanmu. Pa3paboTka
6e3omacHoro mporpaMmHoro obecreuenus. OOrpe TpeboBaHus", VICMOMHUTENb JO/DKEH TPEIOCTaBUTh
3arnpolleHHy nHpopmaluio B TeueHe 10 (gecstr) pabourx JHei ¢ 1aThl MOTyYeHuUs 3ampoca 3aKa3urKa.

B Teuenwe 3 (Tpex) pabouux [gHeM C Hayasa CpPOKa OKa3aHWs Yiyr VICIOMHUTENTh [O/DKEH
MpeJj0CTaBUTh 3aKa3uuKy repeueHb JMll, OTBEeTCTBEHHBIX 3a oOecrieueHre MH(GOPMAIIMOHHOM Oe301acHOCTU B
opranusanmu VcronHuTens v Ipyu oKasaHuy ycayr no KoHTpakTy, a Takke yKa3aTb UX KOHTAaKThl, OCHOBHOU
Y pe3epBHbIe KaHaslbl ONePaTUBHOT0 B3aUMOZENCTBUS U TIOPSZIOK TaKOT0 B3aUMO/eMCTBUSI.

Wcronaurens 00s3aH yBeAOMJISATb 3aKa3uvkKa O HACTYIUIEHMA B WHQpacTpykType KcromHuTesns
KOMITbIOTEPHBIX UHLIMJEHTOB B TeueHue 4 (4eTbIpex) yacoB C MOMEHTA BbISIBJIEHUS] TAKUX MHLU/IEHTOB.

4.7. TpedoBaHHsI II0 COXPAaHHOCTH MH(MOPMAIIMH IIPH aBapUsIX

Cucrtema [0/DKHAa BOCCTaHaB/IMBaTh CBOe (DYHKLIMOHMPDOBaHWE IIPU KOPPEKTHOM Ilepe3arycke
MPOTrPaMMHOTO 00ecIieueHw s, armapaTHbIX CPeJCTB.

[IporpammHo-anmnapaTHele  cpeActBa  CucTeMbl  [O/DKHbI  WCK/IKOYAaTh  BO3MOJKHOCThb
HEeaBTOPU30BaHHOI'O pa3MellieHus1 MH(OpMalMi U BHeCeHUs] U3MeHeHUM B pa3MellleHHY10 MHGopMalyio, B
TOM UHCJIe B pe3y/ibTare cO0eB.

4.8. TpedoBaHHsI K KOHPHIEHIIUAILHOCTH IIPH OKa3aHUMU Y CIIyTr

IMIpu wucronHennn  KoHrtpakta CTOpPOHBI TPUHUMAKT Ha cebs  obsi3aTesNbCTBA IO
KOH(MU/eHIMa/IbHOCTA U Hepa3rJallleHuu MH(OpMallii, COCTaB KOTOPBIX yCTaHOB/eH IIpunokeHuem 6 K
HacTtosiieMy OnucaHuio 00beKTa 3aKyTKy.



4.9. TpeOGoBaHHSA K IIAaTEHTHOH YHCTOTE

Yyt JO/DKHBI OKasbIBaThCs € cobOsmofienreM vactd 4 'K PO B oTHOIIeHHWH OXpaHbI TIpaB Ha
pe3y/nbTaThl UHTE/JIEKTYaIbHOM /1esITe/IbHOCTH TIpaBooOsiaziatenst mporpamMm it OBM, Ha 6a3e KOTOPBIX
peanu3oBaHa CucTeMa, a TaK)Ke B OTHOLLIEHUU TPEeTbUX JIULI.

Pe3y/ibTaT MHTE/IEKTYaTbHOU IeITeTbHOCTA HEOOXO/MM /1J1s1 OCYITIeCTB/IEHUSI KOMUTETOM (hMHAHCOB
Bonrorpazckoii o6macTd  ToOCyJapCTBeHHbIX (GYHKUWN. VICKIoudTenbHbIE TpaBa Ha Pe3y/bTaThl
VHTE/UIeKTya/IbHOW /IeATe/IbHOCTH, TIO/lyueHHbIe B XOJie WCTIOJHEeHHs 00s13aTesbCTB M0 KOHTpakTy B
COOTBETCTBHUM C HacTosuM OrmrcaHreM o0beKTa 3aKyIKU, MPHUHaA/IeXaT Bosrorpackoit ob1actu B uiie
3aka3uuka.

Vcxoanbiii Koz, pa3paboTaHHOTO TIPOrPaMMHOTO o0ecrieueHus NO/DKeH ObITh mepefiaH 3aKa3uuKy B
3/IeBKTDOHHOM BHjle B uuTaeMOM (QopmaTe U TOTOBbIM K Komnwisiud Ha CD/DVD paucke B ogHOM
9K3eMILIsIpe.



d. COCTAB U COOEP2KAHMUE YCIIVI

5.1. OOmue TpeOGoOBaHUA K YcCiayramMm

W cnonHuTeieM A0/MKHBI ObITh OKa3aHbl Y CJIyTH B paMKaXx 3TalloB B COOTBETCTBUM CO CPOKaMH OKa3aHUs Y C/IyT, YKa3aHHbIMU B Tabsuie 2
1. 5.1 Hacrosiiero Onrcanysi 00BEKTa 3aKyTIKH.

Tabsuria 2
Ne HavmeHoBaHue Cocras u cogepxxaHue Cpoku 3Tarna, CpoKH OKasaHus OtueTHble JOKYMEHTBI
/m 3Tarna YCIIyr OTAe/sHOro 3Tarna Ycayr B paMKax JTarna’
1 Jrar Nel Kommuiekc Yonyr | maTta Hayasla dTara: ¢ JatThbl [To xommiekcy Ycayr "OpraHu3alioHHOe
"TIpuHATHe Ha "(gPFaHH%HHOHHOE 3akmoueHus KonTtpakra obecrieueHyie COnpoBoXeHust CUcTeMbl'":
obecrieuenue

COTIPOBOXK/IeHUE U
CornpoBokgeHue"

conpoBoxxeHust CucTeMbl" B
COOTBETCTBMM € M. 5.2

naTta okoHuaHus stana; 03.03.2027;

IepeueHb YIIOTHOMOUEHHBIX CITEI[MATUCTOB
Wcnonaurens;
YBesomieHHe 0 BEIOPAHHOM CITOCo0e

HaCTOSILLETO Onwucanus | Cpok OKasaHUs Y CJIyT B PaMKax OKasaHus YCyT;
00BeKTa 3aKyIKH. Komriekca Y ciyr - 3asBKa Ha NMOJK/IIOYeHHe COTPYHUKOB

"OpraHu3aljioHHOe obecrieueHye Wcnonnurens Kk CrucreMe, pa3MellieHHON B
'If;r;;e;cHHe HHuHAe:TC;I\Z; corpoBoXxeHust CucTeMbl'": € 1aThl eIMHOM LIeHTpe 96pa60TK§ JQHHBIX OPraHoB
o o | SO KT e e | o e Bonror
oGcmyKuBame” g | 15 (maTHaguaTh) pabounx gHel; Y aTeHHOM pe})lKI/IMe)' y

;

;(;(;EZLC:.: he OI'II-II/'IC aH51;1;31 CPOK OKa3aHusi Y C/IyT B paMKax - é’ﬁiﬁ:&“gﬂme 0 MOJTy9EeHNH 0CTyTIA K
06BeKTa 3aKYTIKH KOMILIEKCOB Yeryr  Yripas/ietiite - 3aKJ1}oqe;me TI0 pe3yJibTaTaM MPOBeJeHHOTr0

VHIUJEHTaMH U 3alpocaMy Ha AHA3A (YHKIMOHATHHOCTH;
,I,(OMHHEKC yemyr | obcnyxupanue”, "YrpaeneHue - AkryanusupoBaHHas JJOKyMeHTaLust

YTipas/ienHe " M3MeHEeHMAMH ': C JaThl IPHEMKH Cucrems! (py HeOOXOMMOCTH);
M3MEHEHIAMMU 4B CucTeMBbI Ha COTIPOBOXKAEHHE TI0 - Akt o nnpuemke CrcTeMbl Ha
ectonmero Omican | 31122026  componoxere ..
0 KOMILJIEKCaM Ycnyr Ynpasnenue

obBeKTa 3dKYIIKH.

WHI[MIEHTaMM U 3alpocaMd  Ha 00CayKuBaHue',

"Ympasnenue UsMeHeHUAMU":

JeTanu3upoBaHHbIN OTUET, COAepP KA1
pacuet KPI (o dopme [punokenusi 1 K

2 KOHKpEeTHble KaneHaapHble AaThl CPOKOB 3Tana, CPOKOB OKa3aHus YCyr B paMKax 3Tana, yCTaHoBJIeHHble B Tabnanue 2 n. 5.1
HacToswero OnvcaHua obbekTa 3aKynku, onpeaesieHbl 3aKa34MKoM OLLEHOYHO (MPUBAM3NTENIbHO), He SBNSAIOTCS CYLLLECTBEHHbIM
ycnoBnemM KOHTpaKTa Y MOTyT YTOYHSATLCS B NpoLIecce UCMNOSIHEHUA KoHTpakKTa




n/n

HaumenosaHue
JTana

Cocras u cofepxaHue
Ycyr oTfienibHOro srarna

Cpok# 3Tana, CPOKH OKa3aHUs
Ycayr B paMKax 3Tana

OTueTHBIE AOKYMEHTBI

HacrosieMy OMucaHrio 00beKTa 3aKYTIKH);
Axtyanv3vupoBaHHas JlJoKyMeHTalus
Cucremsl (Tpy HeOOXOUMOCTH);

OTueT Mo pe3y/bTaTaM MPoBe/[eHHOTO
KCC/IeJOBaHUS B PaMKax yCayry "3anpoc Ha
obcmy>xuBaHye" (TIpY peruCTparuu
COOTBETCTBYIOIIel 3asiBKU KaTeropumn
"3ampoc Ha 00C/Ty>)KUBaHUe" TUITOBOMW);
3ak/IroueHe 0 HaIMuuK (OTCYTCTBUN)
M3MeHeHU B TeXHOMIOTMYeCcKuX Ipoleccax
06paboTK1 HHGOPMALUH T10 Pe3y/IbTaTaM
OKazaHus Ycayr (Tpu HeoOX0IMMOCTH);
ITnan-rpaduk paboT 1Mo MOATrOTOBKe K
sKcrutyatayu CUCTeMbl B HOBOM
¢mHaHCOBOM rofly (B COOTBETCTBHH C .
5.3.5)

Jramn Ne 2
"CornpoBoxxzeHue"

Kommnnekc Ycnyr
"Ynpasnenue MHLHUEHTaMA
Y 3a1IpocaMy Ha
obcyxuBaHue" B
COOTBETCTBMH C M. 5.3
Hacrosero OnvcaHus
00BeKTa 3aKyITKH.

Kowmmnekc Yconyr
"YnpaBnenue nsmeHeHUAMU"
B COOTBeTCTBUHU C II. 5.4.
Hacroswero Onvcanus
00BbeKTa 3aKyITKH.

JlaTa Hauasa sTara (Cpoka OKa3aHus
Ycnyr B paMKax 3Tarna):
01.01.2027;

naTa oKoHuaHus 3tana: 21.05.2027;

CPOK OKa3aHHsl Y CJIyT B paMKax
sramna: ¢ 01.01.2027 o 31.03.2027

JeTanu3upoBaHHbIN 0TYeT, coAeprKall{uit
pacuet KPI (1o dopme ITpunoxxenus 1 k
HacrosieMy OMUcaHuio 00beKTa 3aKYTIKH);
AxTyanu3vpoBaHHas JJoKyMeHTalust
CucreMmsl (T1py HEOOXOUMOCTH);

OTueT 1o pe3y/bTaTam MPOBeJIeHHOTO
HCC/IeJOBaHUS B PaMKax yCayry ""3anpoc Ha
obcmy>xuBaHue" (TpU pernCTparuu
COOTBETCTBYIOIIel 3asiBKU KaTeropuum
"3ampoc Ha 00C/Ty)KUBaHUe" TUITOBOM);
3ak/roueHe 0 HaJlMuuK (OTCYTCTBUN)
M3MeHeHUM B TeXHOIOTUYeCcKuX Tpoljeccax
06paboTK1 HHGOPMALUH T10 Pe3y/IbTaTaM
OKazaHus Ycayr (TMpu HeoOX0JMMOCTH);
PersiameHT pe3epBHOT0 KOTIMPOBAHHUS;

Otar Ne 3
"ConpoBoxjeHue"

Kowmmnekc Yconyr
"YnpaBnenue MHLUHeHTaMU
Y 3a1IpocamMu Ha
obcny>xuBaHue" B
COOTBETCTBUHU C M. 5.3

[JlaTa Hauasia JTarna (CpoKa OKa3aHus
Ycayr B paMKax 3Taria):
01.04.2027;

HeTanmu3upoBaHHbIN 0TYeT, COepKaluit
pacuet KPI (o dopme Ilpunoskenus 1 K
HacTtosieMy OMUcaHuIo 00beKTa 3aKYIIKH);
Axryanu3upoBaHHas [loKymMeHTanus
Cucrtemsl (Tpy HEOOXOJUMOCTH);




Ne HaumeHoBaHue CocTaB U cofiepkaHue Cpok# 3Tana, CPOKH OKa3aHUs OT4eTHBIE JOKYMEHTHI
n/n 3Tarna Ycnyr otaensHOro sTana Ycnyr B paMkax 3tana
Hacrosiero Onucanus Zara okoHuaHus stana: 20.08.2027; Otuer 1o pe3y/ibTaTaM OPOBeJEHHOTO
00BbeKTa 3aKyTIKH. HCC/IeJOBaHUS B PaMKax yCayry ""3anpoc Ha
CPOK OKa3aHWsl Y CIyT B PaMKax obcy>kuBaHue" (TIpH perucTpaLum
Kommnekc Ycnyr stana: ¢ 01.04.2027 no 30.06.2027 COOTBETCTBYIOIIel 3asiBKU KaTeropuu
"VTIpaB/ieHre H3MeHeHHsIMI'" "3anpoc Ha obcy)kKuBaHUe" TUIIOBOK);
B COOTBETCTRHN C 0. 5.4. 3aKJ1}oquUI/Ie 0 HaMuuM (OTCYTCTBUN)
M3MeHeHU B TeXHOJI0IMYeCKUX MpoLjeccax
Hacrosiero Onvcanus
00paboTKM MHGMOPMAIWH T10 pe3y/bTaTaM
00BEeKTa 3aKYITKH. OKasaHusl YIyT (TIpy HeoOX0IMMOCTH);
4 Otar Ne 4 Komruekc ¥Yenyr JlaTa Hayasia 3Tara (CpoKa oKa3aHUsi JeTanu3upoBaHHbIN 0TYeT, CoAep Kall{uii
"CornpoBox/eHue" | "YpapeHye UHLUeHTaMl | YC/IyT B paMKax 3Tara): pacuet KPI (1o dopme Ilpusioxennst 1 K

¥ 3arpocamu Ha
obcyxuBanue" B
COOTBeTCTBUH C II. 5.3
Hacrosiero OnvcaHus
00BeKTa 3aKyITKH.

Kowmruiekc Ycnyr
"YnpaBnenue u3meHeHUAMU"
B COOTBeTCTBUHU C II. 5.4.
Hacroswero Onvcanus
00beKTa 3aKyITKH.

01.07.2027;
JaTa OKOHuYaHus 3Tana: 23.11.2027;

CPOK OKa3aHus Y (IyT B paMKax
stamna: ¢ 01.07.2027 no 30.09.2027

HacrosieMy OrMUcaHuio 00beKTa 3aKyTKH);
AxrtyanusupoBaHHast JJoKyMeHTaLust
Cuctembl (Mpy HEOOXOTUMOCTH);
AxtyanusvpoBaHHbI KomriekT
JOKYMEHTAIMH 110 00eCrieueHu 0 3aIiyTh
vHbopMar CUCTEeMBI;

OTueT 1o pe3y/bTaTaM MPOBeJeHHOTO
HCC/IeOBaHUS B PaMKax yCayry ""3anpoc Ha
obcmy>xuBaHue" (TIpY pernCTparfuu
COOTBETCTBYIOIIIel 3asiBKM KaTeropum
"3arpoc Ha 06Cy)KUBaHUe" THUTIOBOM);
3ak/iroueHre 0 HaTMUuK (OTCYTCTBUN)
V3MeHeHU B TeXHOJIOTMUYeCcKuX Tpoleccax
06paboTK1 UHGOPMALUH 110 Pe3y/bTaTaM
OKazaHus Ycayr (pu HeoOXO0IMMOCTH)




5.1.1. TpeOGoBaHMsI K IOPSAIKY U PEXKHUMY OKa3aHHs YCIIyT

Ycnyru okaseiBatoTcsi Ha ocHoBaHuu O6pattienuid OI13, YII, a Takke rpu BO3HUKHOBEHUU
HeoOXOZMMOCTH, OTpe/ie/IeHHON caMmocTosTenbHO VcronHuTesneM (B paMKax OKasaHWs Y CIyT,
rpeJCcTaB/ieHHbIX B 1. 5.3.3 U 1. 5.4.2, B COOTBETCTBUU C TIOPSJKOM M TpeOOBaHUSIMM Ha OKa3aHHe
Ka)X/]01 KOHKPeTHOH Y CJTyTH, TIPHBe/IeHHBIMHU B HacTosieM Omnrcanny 00beKTa 3aKyTKH).

OkazaHue YC/IyT OCYIeCTB/sSIeTCsi B COOTBETCTBUMM C TPeOOBaHHSIMH K DeXMMaM OKa3aHWs
Ycnyr, npuBefenHbiME B [IpunoskeHny 2 K HactosiemMy OrycaHuio 00beKTa 3aKyTIKH.

KomnuectBo YII CucteMbl — He perjiaMeHTHPOBaHO.

Cnucok YII onpepenserca 3aka3uMkoM M foBogutca 0 McnonHutens B paMkax 3rtara Nel
"IIpuHsATHe Ha cONpOBOXKAeHHe U ConpoBOXKAeHHe" 1 MOXKeT U3MeHSThCS 110 Mepe HeoOXO0AUMOCTH.

5.1.2. Tpeb6oBanusi K HHODOPMAIIMOHHOMY COIPOBOXKJIEHHUIO
OKa3bIBaeMbIX YCIIyr

B pamkax okasanus ¥Yciyr Viconaurens 00si3aH:
1) mpegocTaBuTh 6e3 JOTOMHUTENBHBIX 3aTpaT CO CTOpoHBI 3akasuvka OI13, YII goctyn K
ACYO, obecnieunBarolrieii B pe>KuMe peasibHOr0 BpeMeHH BBITTO/THEHHE CeAYIOMUX (QYHKIUIM:
- peructpanus ObpaiijeHui;
- KOHTPOJIb XO/a BBIMIOJIHEHUS 3asiBKH;
- nobaBrieHre KOMMeHTapueB K 3asiBKe B TIPOLiecce ee BLITIOTHEeHUS;
- TIOATBep)XK/leHWe BBIMOJMHEeHUs 3asBKWA, WM BO300HOB/IEHHWE BBITIOJIHEHUS TIPH
HeHa/|jieXkallleM KauecTBe OKa3aHHOM YCIyTH;

- monyueHue uH(MOpMaLUK 000 BCeX BBITIONHSIEMbIX U BBITIOJTHEHHBIX 3asiBKax;

- aBTOMaTHyeckoe uH(popmupoBaHue OI13, YTI 1o 3/eKTpOHHOM TOoUTe O XOfie pelleHus
3aaBKU.

Cepsuc ACYO MoxeT ObITb HEIOCTYTIEH B YaChl TEXHUYECKOTO 00C/Ty)KUBaHMsI, HO He Gosiee 4
YyacoB NoApsiA B pabouue AHU ¥ paboyre yackl 10 BpeMeHU 4aCcOBOTO TI0sica 3aKa3uMKa.

2) obecrieunTh iprieM Obparenuii OT13, Y11, mocTymnaromux Ha aJpec 3/1eKTPOHHOM TTOUTBI JI7IsT
niprema OOpaltiieHuid, HarpaB/IsieMbIX:

- ¢ 3nekTpoHHbIX agpecoB OI13, YTI, Bxoasummx B ciucku OI13 1 YII B cooTBeTCTBUH C 11.5.2
HacTositiero Onvcanusi 00beKTa 3aKyTIKY;
- 1o hopme, ripuBeieHHOM B [IpusioykeHnu 3 K HacTositeMy OrvcaHuio 00beKTa 3aKyTIKH.

3) yBegoMJIATh MO 37eKTpoHHOM Toute OI13, YII:

- 0 BbIAB/IeHHbIX VcriomHUTeneM B xoZe 3KcrlyaTaiuu Cucrtemsl VIHIMAEHTax MMepBOro U
BTOporo IlpuoputeToB B coOTBeTCTBUM C Tabsuiien 3 IlpunoxeHusi 4 K HaCTOSIIEMY
OmnucaHuio 00beKTa 3aKyIIKHY;

- 0 BbINOJIHeHWU paboT o O6paboTKe 3asiBOK.

4) nipegoctaputb OI13, YII goctymn K PaitiooOMeHHOMY pecypcy, UCIOb3yeMOMY B CJlyuae
noTpeOHOCTH B 00MeHe JaHHBIMU 00J1bIIIoro oowema. octyn OI13, YII k datinoobMeHHOMY pecypcy
OCYILIeCTB/ISIETCS C TOMOIIbI0 yueTHbIX JaHHbIX ("MMs mosnb3oBarens” (Login) u "Tlaposb”
(Password)).

5.2. TpeboBanusi K COOepPXKaHUuIO KOMILIEKCa Ycnyr
"OpraHu3allHOHHOE oODdecrieuyeHHe conpoBoxkaeHHuss Cucremsbr" (Jrtam Ne 1
"IIpuHsATHE Ha conpoBoXkaeHUe u ConpoBOXKAeHUE")

B pamkax okasaHusi KomIuiekca Ycmyr "OpraHu3alMoHHOe oOecriedeHHe COTIPOBOXKIEHHS
Cucremsbl" starna Ne 1 "IIpunsatre Ha conpoBoXxzaeHve U CorpoBoxkeHue", VICTIONIHUTEb BbITIOIHSAET
MO/ITOTOBUTE/IbHbIe MEPOMNPHSTHS, TI03BOJISIIOLIME eMy TIPUCTYIIUTh K OKa3aHUI0 YC/Iyr B oObeMe U
KayeCcTBe, YCTAaHOBJ/IEHHBIMU HacTOSLUM OnrcaHreM 00BeKTa 3aKyTIKH.



5.2.1. 3aka3umk B TeueHHe 5 (MATH) paboumx AHeH ¢ Haya/jla CPOKA OKa3aHUs Y CIyr
ocyLiecTB/IAeT nepegady Mcnoanurenio:

1) loKyMeHTOB, HeOOXOAMMBIX [ TpuUHATHS VcronHuTeneM (YHKLMOHA/TBHOCTU
CucreMbl Ha COTIPOBOXK/IEHNE B COCTaBe:

- JokymenTanusi CUCTEMBI;

- KowmruiekT oKyMeHTalyu 1o obecrieueHut0 3auThl nHGopMaLun CUCTeMBI;

- XapakTepuUCTHKH amrnapaTHOTo ¥ MporpaMMHoro obecrieuenust CUCTEMBI;

- TpeboBaHusT K TeXHHUUECKOMY o00ecreueHu0, OOIL[eCHCTEMHOMY TIPOrPaMMHOMY
obecrieuennto 1 nHMoOpMaIoHHON 6e3omacHoCTH CHUCTEMBI;

- VcxomHbli KOA.

2) Cnucka OI13 u crivcka YTI.

Criucku 1oBoASTCs 3aKa3uruKoM 10 VicmonmHuTeIst TIo 371eKTPOHHOM 1ouTe ¢ yKa3aHueM Habopa
KOHTakKTHBIX ZaHHblx OI13 u YII. B fanbHeliiem 3aka3uuK BIpaBe BHOCUTh U3MEHEHUs B yKa3aHHbIe
CIMCKM B TeueHWe BCero CpOKa OKasaHusl YC/Iyr, KOTOpble [A0BOAATCA A0 VcrnonHuTtens mo
3JIEKTPOHHOM T0YTe.

VcrionHuTenb nocsie mojiyueHust BhllLeNIepeurc/IeHHbIX JOKYMEHTOB OCYILeCTBIISeT:

- wm3yueHue cocraBa CHCTeMbl, Ha3HaueHHS] M OCHOBHBIX XapaKTepUCTHK, TpebOBaHWI K
criocobam M cpeJcTBaM CBsisu it MH(opMaioHHoro obmeHa Cucrembl ¢ BHelmHuUMH
CuctemamMy, XapakTepuCTHKaM HH(OPMAlJMOHHOIO B3aUMOJENCTBUS, COBMECTUMOCTH,
pe>xuMaM (yHKLMOHUpoBaHUsi CUCTEMBI U T.[,.;

- m3yuenue /Jokymenranuu Cucremsl, KoMruiekta fo0KyMeHTauy 1o obecrieyeHuro 3alyThl
uHpopmanyu CucteMsl;

- wmHCTausguio CructeMsl Ha creHze VicnonmHuTens, ¢ yueToM TpeOOBaHUM K TEXHUYECKOMY
obecrieueHnto, oOIljecucTeMHOMY TpOrpaMMHOMY —obecrieueHHi0 U TpeboBaHUiA
nuH(pOopMarMoHHOW 6e30MmacHOCTY;

- mpoBepky pabotocriocobHocTh CUCTeMBbI;

- pa3pabotky/akTyanu3aiuto JJokymeHTarmy CucteMsl (TIpyd HEOOXOJUMOCTH).

5.2.2. AcnoiHuTe/ b B TedeHue 3 (Tpex) padouux JHed ¢ faThl HadYajla CPOKA OKa3aHUSN
Ycayr ocymecrBisier nepegauy 3aka3uuky no 3/IeKTPOHHOU MoYTe:

1) [Tepeunsi oTBeTCTBeHHBIX /vl VcrionHutesns (manee — IlepeueHb yIOJTHOMOYEHHBIX
cnenanucTos Vcrionuurens), B cocTaBe:

- OTBeTCTBEHHbIX JiML| VIcro/iHMTe s, yIIOJIHOMOUEHHBIX B CTPYKType VcronHuTe s NpYHUMATh
pellleHusi OTMepaTHBHOTO XapakTepa O TOpsiAKe ¥ criocobe OKa3aHUs YCIyr B paMKax
KoHTpakTa, U HeCyIMX MepCOHa/JbHYI0 OTBETCTBEHHOCTb 3a KayeCTBO U TOJIHOTY OKa3aHMs
Ycnyr B 1ies1oM, 13 KOTOPbIX VICIIOIHUTEb Ompe/iesisieT OLHO OTBeTCTBeHHOe JIULIO KaK eJUHYI0
TOUKY BXO/a /I/Is1 B3aMO/IeCTBUS C 3aKa3unKOM;

- OTBeTCTBeHHbIX Jivl| VcronHuTens a1 npefocTaBaeHus 3akasuuMkoM gocrymna K Cucreme, a
TaKkke K UWHOPACTPyKType U HH(GOPMALMOHHBIM pecypcaM, Ha KOTODPbIX pa3MelleHbl
KOMITOHeHTb! CHCTeMbl;

- OTBeTCTBeHHbIX sl McrmonHutenss 3a obecrieueHre WH(OPMAIMOHHOW 0€30MacHOCTH B
opraHu3anuu VicroiHUTe s B COOTBETCTBHUY C TpeOOBaHUSIMU MyHKTa 4.6;

ATpubyTtel gmoctynma kK CucTeMe HamNpaBSIOTCS 3aKa3udKOM Ha 3J/IeKTPOHHBIE ajjpeca
OTBETCTBeHHBIX JiuI] VIcroHuTe s B TeueHnH 3 (Tpex) pabourx AHeH c faThl pegocTassienys [lepeuns
YIOJTHOMOUYEHHbIX creluanuctoB Wcnonnutens. [lpepocTaBieHue AOCTyNa K WHQOPMALMOHHBIM
pecypcam CHUCTeMbl BBIMOMHSETCS MPU cobOofeHun TpeboBanuii m.m. 1.4, 4.6, 4.8 HacTosiero
Onwucanusi 00beKTa 3aKyIKY MyTeM HarpaB/ieHus1 yueTHbIX JaHHbIX ("VMs monb3oBarens” (Login) u
"IMaposp" (Password) 1o yka3aHHBIM aZipecaMm 3/1eKTPOHHOM MOYThI OTBETCTBEHHBIX /UL VIcTIoHUTe S

[TepeueHb yNIOJTHOMOUEHHBIX CIeLUaUCTOB VcromHuTe NS JO/DKEeH CoiepKaTb MUHUMA/IbHBIN
HabOp KOHTaKTHBIX JAHHBIX: JO/DKHOCTh, PO, KOHTaKTHBIH TenedoH (pabounii 1 MOOW/IBHBIN), afipec



3/1IeKTPOHHOM mouthl (VIcronHuTenb MMeeT MpaBO pacIIMpUTh YKa3aHHbBIM IepeyeHb KOHTAKTHBIX
JlaHHBIX U CPe/ICTB KOMMYHUKALUK).

B npouecce okaszanusa Ycayr B IlepeueHb yIO/JHOMOYEHHBIX CreLyanvdcToB VcrosmHuTens
MOTYT BHOCUTbCS H3MeHeHMsi Mo wuHULMatuBe Vcnonnutens. Ilpu BHecenumu McnonHurenem
r3MeHeHU! B [lepeyeHb yIiOJIHOMOYEHHBIX CleLIMaaIuCToB VIcronHuTens B poLecce OKasaHus Y CIyT
yTOUYHeHHbIN [lepeyeHb yMOJHOMOYEHHBIX CIeLMaJMCTOB VIcronHuTens nepefaercss 3aKa3uMKy B
TeueHue 3 (Tpex) pabouux [AHeW C JaThl BHECeHUs WU3MeHeHWM B [lepeueHb YIMOTHOMOYEHHBIX
cnenanvcToB VcrionHurens no s/1eKTpoHHoM noute OI13.

2) Appeca 3n1eKTpoHHOM TouThI Ayist ipuema Obparenuit ot OT13, YII no 3/1eKTpOHHOM
roure.

3) YBenomienust 0 BLIOpaHHOM criocobe oKasaHusl Y CyT (B COOTBETCTBUM C ITyHKTOM 1.4
Hactosiiero Onucanusi 00beKTa 3aKyTKH).

B cnyuae oka3aHus YoIyr B yJaleHHOM peXHMe BbllIeyKa3aHHOe YBeJOMJIEHHE JIOJKHO
cofiepXkaTh TJIaHUPYeMbId CPOK BbITIOJHeHUs1 VIcriosHUTenneM TpeboBaHUM TIpHMKasa KOMHUTeTa
MH(OPMaIMOHHBIX TexHosioruid Bonrorpazgckoit obsactu ot 11.08.2014 Ne 87-o/m "O6 yTBep)KAeHUA
Mopsifika y/laleHHOTo [JOCTyTa uepe3 KaHajbl CBsi3W 00I1Lero Mosib30BaHus (MH(POPMAaLMOHHO-
Te/IeKOMMYHHUKALIMOHHYO ceTh VIHTepHeT) K roCyilapCTBeHHbIM U UHBIM UH(OPMaLJMOHHBIM CUCTEMaM,
pa3MellleHHBIM B eJWHOM IleHTpe 00pabOTKMA [aHHBIX OpPraHOB WCIIOJHUTENBHOM BJIAaCTH
Bonrorpazckoii obmactu".

55t obecrieyeHrst BO3MOXKHOCTU OKa3aHUs Y C/IYT B yJja/leHHOM peXXUMe:

- HWcnosnuurtens Haripas/isgeT 3aKa3uuKy 3asBKy Ha MOJAK/IHOUeHWe COTPYLHUKOB VcnonHuTens K
Cucreme, pa3MellleHHOM B eJUHOM LieHTpe 0OpabOTKM /laHHBIX OpPraHOB MCIIOJHUTE/IbHON
Bract Bosnrorpagckoit obmactu, mo ¢opme cormacHo IlpunokeHuro 5 K HacToOSIeEMY
Onyicannio 06beKTa 3aKyTKH.

- B TeueHuH 3 (Tpex) paboumx AHeW C AaThl MMOJydeHUs] 3aKa3uMKOM 3asBKU Ha MOJK/IIOUeHHe
coTpyHUKOB VcrionHutens K CucTeMe, pasMellieHHOM B eJUHOM LieHTpe 06paboTKY JlaHHbBIX
OpraHOB MCITOJTHUTETBHOMN BiacTH Bosrorpajckoit obsacty, HarpaeieHHOW VicnonmHuTenem,
3aKa3umK OpraHu3yeT JOCTYIl B COOTBeTCTBMM C yKa3aHHOM 3asBKOM W HarpaB/sieT II0
3/IEKTPOHHOM TI0UTe COOTBETCTBYIOIIee yBeJOMJIeHHe, MO0 B YKa3aHHBIN CPOK HarpaBiisieT
MOTHBUPOBAHHBIM 0TKa3 B [pe/loCTaB/IeHnu focTyna K Cucreme;

- B TeueHnd 3 (Tpex) paboumMx [AHEN C JaThl HarpaB/ieHUs YBeJOM/IEHHS 3aKa3uuKoM,
VcniostHuTe b NpoBepsieT nojk/IoueHre Kk CucreMe U HarpasiisieT 3aKa3uuKy yBeJlOM/IeHHe O
roJiyyeHuu focryna Kk Cucreme.

Ecmu VcnonHuTeneM B KauecTBe criocoba okasaHusi Y CIyr BbIOpaH y/ja/leHHbIA PeXXUM U TIpY
3TOM MepOTpUsTUsl 10 00ecrieueH’I0 BO3MOXKHOCTH OKa3aHUs YCIyr B y/aleHHOM peXuMe B
COOTBETCTBUM C TpeOOBaHUSIMU TpHKa3a KOMHUTeTa MH(OPMALMOHHBIX TeXHoJorui Bosrorpagckoit
obmactu ot 11.08.2014 Ne 87-o/m "O6 yTBepXKIeHWU MOPSKA YAAJeHHOTO Z0CTyIa yepe3 KaHasibl
CBsi3M  00uiero rmosb3oBaHUs (MH(OpPMAalLMOHHO-TeJIeKOMMYHHKAlMOHHYI0 CeThb VIHTepHeT) K
rOCyZapCTBEeHHBIM 1 MHBIM MH(OPMALIMOHHBIM CCTEMaM, pa3Mell|eHHbIM B eZIMHOM LieHTpe 00paboTKu
JAHHBIX OpraHOB MCIIOJHUTe/IbHOM BracTy Bonrorpazckoi obnactu" He 3aBepiuieHbl B TeueHHH 10
(mecsiTv) paboumx AHeH C Haya/la CpOKa OKa3aHUSl YC/IyT, TO OTBETCTBEHHbIe Jyivlja VcromHuTens
OCYILIeCTBJISIFOT MePOIIPUATHS ITyTeM OYHOI'O IIPUCYTCTBUS 110 MeCTY OKa3aHus Y CJIyT.

B ciiydae ouHOro nprCyTCTBUS OTBETCTBEHHBIX ML VICIIONHATENS TT0 MeCTy OKa3aHUs Y CIIyT
3aka3uvK TmipefiocTaBisieT focTyn McnonHutemo K CucTeMe B COOTBETCTBUM C TpebOOBaHUSMU
HACTOSIIIero MyHKTa HacTosero OnucaHus 00beKTa 3aKyNKd U HarpasJIseT 10 37IeKTPOHHOU 1ouTe
COOTBETCTBYIOLLlee yBesloM/IeHHe. VcromHuTe /b NIpoBepsieT noAx/aoyeHre K CucreMme U Harpas/isieT
3aKa3uvKy yBeJOMJIeHKe O M10Jly4eHuH focTyna K Cucreme.

B cn1ywae okasaHus YCIyr B yAA/JeHHOM peXuMe, IIpU  OIpeje/leHUd 3aKa3uuKoM
HeoOXOZMMOCTH OKa3aHUsl OrepaTMBHOM mozzepku YII mo Bompocam 3kcrutyatauyu CHCTeMB,
CTOpoHBI BIIpaBe COIJIACOBATb KOJWYECTBO COTPYLHUKOB VCrnosHUTesNs, NPUCYTCTBYIOLIUMX Ha
TeppUTOpYH 3aKa3urKa B paboure 1HU 1 pabouue Yackl TI0 BpeMeHH UacOBOTO Mosica 3aKa3uMKa.



B nensix obecrieyenusi cpefipl, HeOOXOAMMOM /JIs1 OKa3aHWsl Y C/IYT TI0 MECTY PACIOIOKeHUS

3aKa3uuKa JaHHbIMHA COTPYAHUKaMu VicriomHuTens, 3aka3uvk 00si3aH OpraHM30BaTh Cre[yoLue
yCJIOBUSI:

TpeloCTaBUTh MPOMYCK B 3/laHWe 3aKa3uuKa Ha COrJIaCOBaHHBIM C 3aKa3uMKOM CpPOK, B TOM
yycae 1O BbIXOAHBIM UM TIPa3JHUYHBIM [JHAM (B CJiydae BO3HUMKHOBEHMSI TaKOU
HeoOX0IUMOCTH);

obecrieunth  TipefcTaBUTenel  VicronHuWTens  pabouMMH  MecTaMH,  OCHAI[eHHBIMU
HeoOX0IUMBIMU TeXHUUECKUMU CPeJICTBaMH (T1epCOHA/bHBINA KOMITBIOTED, Tesie(oH);
obecrieunTs fy1s1 ICIOTHUTE IS TIOCTOSTHHBIN TOCTYT K ceTH VIHTepHeT (3/1eKTPOHHOM TouTe).

st okazaHuss Y cayr 3aka3urk obsi3aH:

Tpe/0CTaBUTh VICrO/THUTEIO JOCTYII C MpaBaMu, JOCTAaTOUYHBIMHU [i/1s1 BBITIOJIHEHHUST QyHKLUH,
orpefie/IeHHBIX B HacTtosieM OnucaHuM 00beKTa 3aKyINKH, K IPOrpaMMHO-arapaTHbIM
Cpe/iCTBaM, Ha KOTOPBIX yCTaHOB/IeHa Cucrtema;

He TIpou3BOAWTL 0Oe3 corsacoBaHusi ¢ VcriosHUTeeM Kakue-TiM00 HaCTPOMKH, M3MeHeHUs
rapamMeTpoB CHCTeMbl, HACTPOMKY W perjiaMeHTHble paboThl B oTHouieHun CYB/l u B/
CucTeMbl, U3MeHeHHe TIPOrPaAMMHOT0 OKPY>KEHHS U amnrapaTHOro obecrieueHuss CUCTEMBI.

5.2.3. UcniotHUTE/TH B TeueHue 3 (Tpex) padouux AHeH C JaThl MpeCTaB/IeHUus 3aKa3unKoOM

crnucka OII3 u cnucka YII:

obecrieunBaet mipefocrapienue OI13, YII goctyma Kk ACYO, afjpecoB 3/1eKTPOHHOU TOUThI
nuist ipreMa OO6palijeHui 1o 371eKTpoHHOM TiouTe 1 TipueM O6pamennii OI13, Y11 B nopsiaxke,
npegycMOTpeHHOM IL.11. 5.1.2, 5.3.1 HacTosiero Onvcanusi 00beKTa 3aKyTIKHY;
npepoctapisger OI13 mpaBa focTyna u ydyeTtHble JaHHble ("ViMs monb3oBaresns” (Login) u
"Tlapom" (Password)) ®aiinoobmenHoMy pecypcy VcronHuTersi.

5.2.4. B paMKax npoBejeHHsA MepPONPHUATHH KoMITeKca Y cayr "OpraHu3alijioHHOe o0ecreueHue
conpoBoxxaeHusa Cucrembl" VcnostHUTETH 00513aH:

MPOBECTH aHaAU3 U OLIEHKY COOTBeTCTBUsI (YHKLMOHaABHOCTH CucTeMbl TpebOoBaHUSM
(ezepanbHOrO 3aKOHOZATENbCTBA U (W/IM) perMOHaIbHOTO 3aKOHO/laTe/IbCTBA Ha /laTy Hayvasa
CpoKa OKa3aHMs Ycayr, TpebOBaHUsSM yTBepXKeHHbIX (opmaroB oOmeHa c BHelrHuMU
cucTeMamy;

MOJrOTOBUTh 3aK/JIOUeHHe U DeKOMeHJAlMM IO pe3yJ/bTaTaM I[IPOBEJeHHOr0 aHaiau3a Hu
OLIEHKM C YKa3aHWeM BbIIBJIEHHbIX HECOOTBETCTBUHM (PyHKLMOHa/bHOCTH CHUCTeMbl
TpeboBaHUsAM (efiepaIbHOTO U (W/IM) PerMoHaJbHOTO 3aKOHOZATeNbCTBa, BAMSIOLUIMX Ha
BBINO/IHEHME 3aKa3uMKOM CBOUX TNPSMBIX 3a/au C MCI0/Ib30BaHUEM (QYHKLUI TeKylei
3KCIUIyatupyemon Bepcu CHUCTeMBbl;

OCYILIeCTBUTb MEpOIpUSITHs], HallpaB/ieHHbIe Ha UCK/I0YeHHe BbISIBJIEHHbIX HeCOOTBETCTBUH,
npeAyrnpeszeHue (pakTOpoB, KOTOpble MOT'YT HeraTUBHO BJIMATh HAa KAYeCTBO OKa3aHUs Y CIyr
TI0 COMPOBOXKJeHHI0 CucTeMbl, KOPPEKTHYI0 paboTy CHCTeMBbI B 11e/I0M;

npoBecty Aganrtanuio CHUcTeMbl 10 pe3y/bTaTaM 3aK/IH0UeHHs B MOpsifiKe, YCTaHOB/IEHHOM B
1. 5.4.2 Hacrosijero OnmcaHust 00beKTa 3aKyTKH;

npoBect 0OHOBrneHHMe CHCTeMbl B COOTBETCTBMM C W3MeHEHHbIMU TpeOOBaHUSIMU
(enepanbHOro M (WIM) perMoHaAbHOIO 3aKOHO/aTe/bCTBA Ha [aTy Hauyaja CpOKa OKa3aHUs
Ycnyr. icrionHuTesnbs 06s13aH yBeIOMUTh 3aKa3uuKa O BHITyCKe MOJepHU3UPOBaHHOU BepCUU
Cucrembl 110 rpefycMOTpeHHbIM KOHTpakTOM KaHanaMm CBS3H.

ITepemaua wHpopMalu B paMKax Komiiekca Yciayr "OpraHu3alpoHHOe obecrieueHue

corpoBokzieHrs: CUCTeMbI" OCYIIIECTB/ISIETCSI COTJIACHO TpeboBaHUSAM 11.4.8 K KOH(UIeHIIMaTbHOCTH
TIpY OKa3aHUU Y CIyT HacTosero Onucanys 00beKTa 3aKyTKy.

Ilo pe3y/bTaTaM BBITIOJTHEHUA WUcnonnuteneM M 3aKa3uMKOM BCeEX npeayCcMOTPEHHBIX

MepPOIPUATHM KomIuiekca Yoiayr "OpraHu3anroHHoe obecrieueHre comnpoBoxkaeHusi CHcTeMbl'”,



TIpYBe/IeHHBIX B 11.5.2 HacTosero Onurcanust 00beKTa 3aKyIKH, OCyIecTB/sieTcs: prueMka CHCTeMbl
Ha conpoBox/eHue, CTOpOHBI MOANMCHIBAIOT MOATOTOB/EHHBbIM VcrnonHuTesnem AKT O TpHUeMKe
Cucremsl Ha CONPOBOXKEHUE.

5.3. TpeOoBaHHsA K COOEpPXKaHHUIO YCJIyI KoOMILIeKca "YmpaBjieHHue
HMHIIUJEHTAMH U 3anpocaMu Ha 00cay)xuBanue"

5.3.1. TpeooBanuss K yciayre ‘"llpueMm u  perucrpanus
oOpamieHun"

Ycnyra "TlpueM U peructpaiusi obpaiijeHuii" BK/IoUaeT B cebs peructparuio ObpaitieHnii u
006paboTKy 3asiBOK C KareropussMd '"3ampoc Ha KoHCysabTaumio", "WHumaeHt", "3ampoc Ha
obcnykuBanue", mpuHaThIX 0T OI13, YII, a Takke peructpauyto Ob6paiteHuit 1 06paboTKy 3asiBOK
JAHHBIX KaTeropuii, camocrositenbHO BHeceHHBIX OI13, YTI B ACYO. Cpoku peructparpu ObparijeHunit
u OO6paboTku 3asiBOK oripefiensitoTcsi TpeboBaHusiMu [lpunokeHusi 2 K Hacrosiemy OrnvcaHHo
00BbeKTa 3aKyTKH.

Perucrpanus O0pameHuii BKroUaeT B cebsi Cie[ytoli[ue MpoLeAyphl:

- mpuem OO6pamenuii ot OII3, YII ¢ wucrnosb30BaHUEM 3I€KTPOHHOW TOUTHI (TIpoLieAypa
OTCYTCTBYeT MpH caMoCTosITe/ibHOM BHeceHuu Ob6paitienus OI13, YTI B ACYO);

- peructpanus O6pamennii, mpuHsAThIX oT OI13, YTI, B ACYO c npucBoenuem YIH.
O0pabdoTka 3asiBOK BK/IIOUaeT B cebs cieyroliye Mporefyphbl:

- TNepBUYHBbIM aHanu3 3asBKuU VcnosHuTeseM (IIpoBepKa Ha COOTBETCTBHE MpeZyCMOTPEHHOMY
HactosiuM OnrcaHreM 00beKTa 3aKyTKHU COCTaBy Y CTyT, GyHKIMM 1 KOMITOHeHTOB CHUCTeMBI,
KODPEeKTHOCTb OIlpe/iesieHNs Kateropuu U [Ipuopurera 3asiBku);

- aHa/jM3 [0CTaTOYHOCTH [JaHHBIX, YKa3aHHbIX B 3asBKe, [/Is ee pelleHus;

- 3ampoC JOTOJHUTENbHOW WHGpOpPMalu, HeoOXOAUMOW AJisi pelleHHWs 3asiBKH, B Cydae
Heo0XOUMOCTH;

- BBINOJIHEHVE MepOIPUSTUM, HallpaB/IeHHbIX Ha pellleHue 3asgBK{, B TOM UYHC/e MOCPeCTBOM
OKa3aHUs WHBIX YCIyr, TPeAyCMOTPeHHBIX HactosmM OrmnvcanveM 00BeKTa 3aKyIIKU.
MeponpusiTyisi IPOBOASATCS B COOTBETCTBUM C MOPSAKOM U TpeOOBaHUSIMH Ha OKa3aHue Y CJIyT,
TIpYBe/IeHHbIMU B HacTosieM OrrcaHny 00beKTa 3aKyTKH.

Ecmm B O6pattieHuu, MOCTYTMBILEM TI0 371€KTPOHHOM TT0UTe, HeI0CTaTOYHO WH(GOPMALIUH JIIsT
€r0 pPervcTpalyy U AajabHeuirell o0paboTku 3asBKH, To VcronHuTen s Bo3Bpaliaer ObpaijeHye Ha
3/1eKTpOoHHBIN agpec OI13, YTI 6e3 peructpaiuu B ACYO c yka3aHWeM MPUYKH 0TKa3a B perUCTpaljuu
OOparrieHus.

OpHomy OOpalljeHHI0 [JO/DKHA COOTBETCTBOBaTh ofHa 3asiBka B ACYO. B cnyuae, eciu B
niporiecce 06paboTKK 3asiBKA BO3HUKAIOT HOBBIE BOMPOCKI UK coObiTHst y OI13, YII, He cBsizaHHBIE C
tekyium OOparijeHrem, 100 Biiekylye 3a co00i oka3aHue YC/Iyr, COMyTCTBYOLIMX, HO TPSIMO He
CBsI3aHHBIX C TeKymmM OOparienreM, To 1Mo HUM B ACYO [0/DKHBI OBITh 3aperuCTPHUPOBAHBI
OT/le/IbHBIe 3asiBKH.

VicnonauTesb 00si3aH OTpaXkaTh Pe3y/bTaThl IEPBUUHOTO aHaM3a U KlacCU(UKALIK KaXKaok
3asBku B ACYO.

B xone O6pabotku 3asiBku VicnonmauTesns Gpukcrpyer B ACYO Bce AeHCTBUS U UX pe3yJIbTaThl,
C TIpUJIO>KeHHEeM He00X0IMMOM MH(POPMAaLHH.

Wcnonnutens BrnpaBe 3anpammBath y OI13, YII no cooTBeTcTByollei 3asiBke
JIOTIOJTHUATE/TBHYI0 MH(POPMALMI0, He0OX0AUMYIO /I/1s1 KaUueCTBEHHOTO OKa3aHUsl Y CJIyT.

[Tepenaua nHdopmaruu ot Ucnomuutens k OI13, YII B pamkax oka3zaHHsl Y CIyT NIPOUCXOJUT
nyteMm 06HOBeHust VicroHuTenieM nHpopmarum o ctaryce 3asBku B ACYO.

VcrionHuTenb BripaBe MOTMBHMPOBAHHO OTKa3aTb B BBINOIHEHWU 3asiBKU (3aKphITh 3asBKy B
ACYO), ecnu:

3asgBKa He OTHOCUTCS K TIpe/l0CTaB/IsieMbIM Y Cllyram;



OII3, YII He mpemocTaBUa IO 3asiBKe 3arpolleHHyr WHGOpMAaIMi, HeoOXOAUMYH s
TIpeJj0CTaB/IeHus pellleHus 10 3asiBKe I0 UcTeueHUto 14 (yeTbIpHaALaTH) paboumnx AHel ¢ MOMeHTa
HafpaB/ieHWsl 3arpoca Ha MpefocTaBieHre uHpopMmanmu McromHuteneMm (NpU yC/IOBUM, UTO
WcnonHuTe b 3ampalivBai HeJOoCTaoly0 WHpopMalLyioo y uHULMaTopa ObpallieHusi ocpe/icTBamM
ACYO He meHee 2 (1ByX) pa3 3a yKa3aHHbI! TIePUOT);

3asiBKa siB/IsieTCs 3asiBKOM-Ay0s1eM ipyroii 3asiBKY, 3aperucTpupoBaHHoi padee OI13, YTI umm
UcniosmauTeiemM camoctositesibHO B ACYO. 3asiBKa-1y0/1b MOKeT OBbITh 3aKpbITa IPH YCIIOBUM YKa3aHUS
CCBUIKM Ha MepBUYHYIO 3asiBKYy.

B cnyuasix, ompeneneHHbix B Tabsurie 3 Hactosimero OmmcaHusi OObeKTa 3aKyIIKH,
WcnonHuTe b NpUOCTaHaBIMBaeT BpemMsi 00paboTky 3asiBKM. Bpemst MpHOCTaHOBKU He BK/THOUAeTCs B
o011jee BpeMmsi perieHNst 3asiBKH.

Tabmuua 3. TIpuurHbI TPUOCTAaHOBKY BpeMeHH 00paboTKu 3asiBOK

Iprranna Omnucanue
MPUOCTAHOBKH
ITo Ucmons3yercs pis:
COTJIaCOBAQHUIO C 1. AHanu3a BEIHPOCEI Ha KOHCYJ/IbTALINIO, 3anpoca Ha O6C]'[y>KI/IBaHI/Ie B CJIeAYIOLIUX
3aKa3umuKoM, ClyHasx.
OI13. VII - TpebyeTcs riybokuii aHamm3 busHec-miporieccoB, denepaabHOro U (MH)
’ PErMoHa/IbHOTO 3dKOHOAATe/IbCTBA,
- TpebyeTcs pa3paboTKa He TUTIOBBIX (DEKOMEH/IOBAaHHBIX VICTIO/MHUTEIEM) METOZIOB
ucrnosb3oBanus Cuctemsl (cxem paboTel ¢ CucteMoii);
- TpebyeTcs JOMOHUTEIbHOE BpeMsl Ha U3yueHre 0CoOeHHOCTel QyHKIIMOHUPOBAHUS
Cucremsl, eciii B JlokymeHTati CUCTeMbI, OTCYTCTBYeT He0OX0JUMOe OIHUCaHKe 110
0C0OeHHOCTIM pa60T1)1 TOM WJIK UHOM Cl)YHKLII/II/I CucreMbl Wy, eCJii UMeroiieecd orrcaHue He
AdeT UeTKOr'o OTBETA Ha MOCTaB/IeHHBIA BOIIPOC;
- B MHBIX C/Ty4asix TPY HAJTMUMK He3aBUCSLMX OT VcrioHUTe s 0O6CTOSTeNbCTB,
KOTOPpbI€ NO/IKHBI OBITE YKa3aHbl B COCTaBe 000CHOBaHUA MMPpHUOCTAaHOBKH.
2. Anamusa VHUWJeHTa MpY HaJW4yuM He3aBUCALUX OT VcrmosiHuTesns
00CTOSITENTLCTB, KOTOPBIE JIO/DKHBI OBITH yKa3aHbl B COcTaBe 00OCHOBaHUS
TIPUOCTAHOBKU.
3. Tlo obparreHuto 3aKa3uuka.
O6cTOATEBLCTB Vcrionb3yeTcs B CTydasix, KOT/ja BBITIOJTHEHHE paboT IMPUOCTAHOBJIEHO TI0
a He 3aBUCAIIMM OT McronauTesisi obcTosTenscTBam (popc-Maxkopam).
Hemnpeoz0IMMON
cunbl  (dopc-
Maykop)
Heobxoaumo Wcnonb3yeTcss B ciydasx Heobxoaumoctu momydeHusi ot OI13, YII
TIPe/IOCTAB/IEHU | JIOTIOJTHUTEIbHOM WH(OPMaliy, HeoOXOAWMOW /il aHaau3a W BbIPaOOTKU
e MeTo/I0B pelieHus: 1o OO6paimeHuio, a Takke i noaTeepxaenus OI13, YII
JIOTIOJIHATe/TbHO | YCIeLIHOCTU TMpPUMeHeHUs! BbIJAHHBIX DPEKOMeHZAl[Mi, BPeMEeHHOro u (Win)
11 tHbOpMaIMK | TIOCTOSTHHOTO pellleHusl.

VcriomauTesns onpesienisieT Kateroputo u [IpropureT 3asBKu nipu nocTyruieHny OOpatiieHnid 1mo
3/7IeKTPOHHOM TIouTe.

OI13, YII onpepenstot Kateroputo U Ilpuopurer 3asBku nipu nepegaue ee B ACYO. B ciayuae
ecnd Kateropusi U [Ipuoputer 3asiBKU OrpejiesieHbl HEKOPPEKTHO, YIOJHOMOYEHHBIN COTPYJHUK
WcnionnuTesnis (TOMBKO MO COTJiacoBaHUIO € 3aka3urkom, OI13, YTII) unu 3aka3uuk BIipaBe U3MEHUTh
Kateroputo u IlpuopureT faHHOUM 3asiBKM B COOTBETCTBHHM C MpaBWIaMU TpucBoeHus [Ipuoputera
3asiBKaM, onpefiesieHHbIMU B Tabsmiie 2 TIpunoskenus 4 K HacTosiieMy OmnucaHrio 06beKTa 3aKyTiKH, a
Tak)Xe TpeOOBaHUSAMH K CDOUHOCTH M CTeTleHU BO3/IeHCTBHYSI, OTpe/ie/IeHHbIMU /171 3asBOK KaTeropyuu
"Numugent” B Tabmure 3 TIpunoxkenus 4 K HacTosieMy OnycaHuio 00beKTa 3aKYTIKH.

B cnywyae mnoHwxkeHus Ilpuopurtera, w3 pacuera HoBoro Cpoka pelneHus 3asBKH,
OIpe/ie/IeHHOr0 10 3HaUeHHIO 110C/1eIHero NprucBoeHHoro [Ipyuopurera, BBIUMTAETCS BpeMsl, B TeueHue
KOTOpOro 3asiBKa HaXx0/Iu/1achk B paboTe cCOTpyJHUKA VICcrioTHUTE IS,



B cnyuae noBeinenus [IpropureTa 3asiBKM 0TCueT BpeMeHu 00paboTku ObpaitjeHust 10 HOBOMY
Cpoky pellieHus1 3asiBKM HaUMHAEeTCsl 3aHOBO C MOMeHTa MoBbllleHus [IpuoputeTa.

OG6parenus o Yciyram, He MpeJyCMOTPeHHbIM HacTosimM OmnucaHreM 00beKTa 3aKyIIKH,
VcnosmHuTe/is He oOpabaThiBaeT, 0 UeM JiejlaeTcsi COOTBeTCTBYMoMIas 3amuck B ACYO. OII3, YII
uHdpopmupyetcs 00 ycioBusix mprobpeTeHust TpedyemMoi yCIyTu.

VcnonnuTesib 06s13aH KOHTPO/IMPOBaTh CPOKHU (yKa3aHHble B [IpuoKeHHWU 2 K HACTOSIIEMY
Omuicannio 00beKTa 3aKyTKH), OTBeZIeHHbIe [JIs pelieHust 3asiBKH.

VicnonHuTesb BrpaBe OCYILIECTBUTb 3aKpbITHe pelIeHHBbIX 3asBOK CaMOCTOsITeNbHO, 0e3
coryiacoBanus ¢ OI13, YTI, o ucreuenne 30 (TpuaTi) pabounx AHEH CO BpeMeHH pellieHus1 3asBKU
(mpu ycnoBuy, uro McnonHuTens obpaiijaicsi ¢ Mpockb0it oATBepAUTD TPeJ0OCTaB/IeHHOe 110 3asiBKe
peitieHre K uHUIMaropy OOpamieHus nocpeactBom ACYO He MeHee 2 (BYX) pa3 3a yKa3aHHBIU

repuop).
5.3.2. TpeoboBanue K ycayre "KoncynsrupoBanue OII3, YVII"

Ycnyra "KoncynstupoBanue OI13, YII" BktodaeT B ce6si mpefiocTaBieHre KOHCY/TbTUPOBAHUS
OIl13, YII no:

- BONpoOCaM, CBA3aHHBIM C 3KcIuTyaTanued CHCTeMbl, He OTHOCALIMMCS K KaTeropuu
"Uaupzpent" u "3ampoc Ha 0OC/Ty)KMBaHHe': C YCTaHOBKOM, HAaCTPOWKOM, TMpoLiefypoi
oOHOB/eHus1, (yHKLMOHUpPoBaHHeM CHCTeMbl, TOPSAKOM BBITIOJHEeHUs1 orepauyii busHec-
MPOIIECCOB B COOTBETCTBUM C PEKOMEHJalWssMU, CXeMaMH ¢ MeTo/aMHu  paboThl,
orpezesneHHbIMA B [lokyMeHTauuu CHUCTeMbl, TIO BOMpPOCAM TPUMeHeHusl (efiepaJbHOTO U
(W11) perMoHaaIBLHOTO 3aKOHO/|aTebCTBA B paMKaxX MeTOJOB MCI0J/Ib30BaHUsl CUCTEMBI, CXeM
paboTel ¢ CucteMoii;

- MO0 TeXHHYeCKUM BompocaMm ¢(yHKHMoHUpoBaHUA CHUCTeMbl, 10/ KOTOPbIM TMOHUMAaeTCs
NpeJloCTaB/ieHe peKOMeHAAlMid 10 HacCTpOWKe, ONTUMM3aliuM, yCTaHOBKe, MPOBEeJEHUI0
OOHOBJ/IeHUs], AJMUHHACTPUPOBAHHUIO TPOTPAMMHO-AIApaTHOr0 Komriekca Cucremsl (B
COOTBETCTBMM C TpebOOBaHUSIMM K COCTaBy I[IPOrpaMMHO-AINapaTHOr0  KOMILIeKCa,
0003HaueHHBIX B HacrosimeM OmmcaHnyd O0BeKTa 3aKyIK{), 3a HUCKIIOUEHHeM BOIPOCOB,
KacarollUxcsi HACTPOWKH, YCTaHOBKM, ONTHMU3al[UM, TIPOBeJieHHss OOHOB/IEHUS U
a/IMUHUCTPUPOBaHUs 6a3 aHHBIX CHUCTEMBI;

- mo BompocaM (YyHKIUOHHpPOBaHUA 0a3 AaHHbIX Cucrembl moj ymnpasjiennem CYB]]
"PostgreSQL", mos KOTOpBIM IOHMMaeTCsl NpeJoCTaB/leHHe KOHCYJIbTal|uM, CBS3aHHBIX C
yCTaHOBKOM, HACTPOWKOM, IpoBe/ieHHeM OOHOB/IeHWH | afaMuHHCTpupoBaHuemM CYB]I,
HeoOXoAMMBIMU [1j1s1 00ecrieueHUst GYHKLMOHUPOBaHUsT CHUCTeMBI;

- 1o BonpocaM ¢pyHkumoHupoBanusa OC PegOC, nos KOTOPbIM ITOHUMAeTCs Tpe/ioCTaB/IeHHe
KOHCY/IbTal[ii, CBSI3aHHBIX C YCTAHOBKOMW, HACTPOWKOW, MpoBeJeHHeM OOHOBIEHUNA U
aaMuHucTprpoBanreM OC, HeoOX0AUMBbIMU /17151 0OecrieueHus1 GyHKLHOHUPOBaHUST CUCTEMBI.
Wcronuurens 00si3aH  MPeJOCTAB/SATh WCUEPIIbIBAIOIIE OTBETbI W PEeKOMeHZALMH  T10

COOTBETCTBYHOLIUM BOIPOCaM.
OO6patieHus ¢ 3arpOCOM Ha KOHCY/IbTALIMOHHYIO MTO/ZEeP>KKY AOJDKHBI ObITh 3aperuCTpUPOBaHbI
B ACYO c karteropueli "3aripoc Ha KoHCy/abTaluio" c [IpuopureTtoM, orpejeneHHbIM ISl JaHHOU
kareropuu 3asBok (Tabswmia 2 [Tpunoxenus 4 K HactosieMy OnucaHyio 00beKTa 3aKyITKH).
VicnonHuTesb 00si3aH 1pejoCTaBUTh pellieHre 1o 3asiBKaM B paMKaX BpeMeHU, OTBe/IeHHOT0 Ha
pellleHre COOTBETCTBYIOLEN KaTeropuu 3asiBOK B COOTBETCTBUM C [IpuiokeHueM 2 K HacTosLeMy
Ornrcanuio 00beKTa 3aKyTIKH.

5.3.3. TpeOoBaHusA K yciayre "YnpaBjaeHHe HHITHIeHTaMHu"

Ycnyra "YnpaBneHwe UWHIWZAEHTaMU' BK/IOUaeT B Ce0si TIePBUUYHYIO IHAarHOCTHKY,
KiaccuduKalyo, aHanu3 U pelleHrde VIHIUMAEHTOB, yKa3aHHbIX B 3asBKax WM OMNpeje/leHHbIX
VcrionHuTeieM CaMOCTOSITE/IBHO B C/Iydasix:



- HeNpeABWEHHBIX W HeXKe/JaTe/JbHbIX COOBITHM (MX KOMOWHAIMi) TIPU BBITIOJTHEHUH
¢yHkuit Cuctembl, KOTOpble OKa3alad WM MOTYT OKa3aTb HEraTMBHOE BJIMSIHME Ha [1eiTebHOCTh
nosib3oBaresneit CUCTeMbl, B TOM UKCJ/Ie IPUBECTH K HAPYLLEHHIO BBIMOIHEHUSI UX Br3HeC-nporeccos;

- HecooTBeTcTBHe ¢yHKUUN CucTembl TonoxeHusMm [lokymeHtaiuu Cuctemsbl, 160
HecooTBeTcTBHe (yHKUM Cucrembl TpeboBaHusM (emepasbHOrO U (WIM)  PErvMOHAIBHOTO
3aKOHO/IATebCTBa, MO0 BO3/10)KeHHbIM Ha CucTeMy 3ajjauam.

B cnyuae, ecm MHumgeHTt onpegeneH VcrmosHuTteneM camocTositenbHO, VcnosHuTenb
peructpupyetr OOpailileHHe B COOTBeTCTBUHM C M. 5.3.1 Hacrosiero OmnucaHuss 0O0beKTa 3aKyNnKu U
JIOBOJUT ero HOMep 3aKa3uMKy I10 3/IeKTPOHHOW IouTe (B COOTBeTCTBMM C II. 5.1.2 HacTosiero
Onucanusi 00beKTa 3aKyTKH).

ITocne mpoBeneHus guarHocTUkY VHuyzeHta VIcrnosnHUTeNb OCYLeCTB/sAeT IOATOTOBKY U
Trpe/loCcTaB/ieHre pelleHus, KOTopoe:

1. B cnyuae, ecmi VIHI[UIeHT He cBsizaH C omnbOkoi i Cooem B Cucteme, MOXKeT BK/TIOUATh:

- [peAoCTaB/eHUe pPeKOMEeHJALMM MO SKCIulyaTallid WM HacTpPOMKe C MCIO0Jb30BaHUEM
npeaycMoTpeHHoH B Cucreme (yHKUMOHA/NBHOCTH, 0e3 HeoOXOAWMOCTH BHECEeHHs
n3meHeHul B Cuctemy unm JlokymeHrtaruo CUCTEMBI;

- [peZAoCTaB/eHHe peKOMeHZALMK M0 3KCIUTyaTalid WM HaCTPOWKe CUCTeMbl 3alljuThbl
uHpopmauuu Cuctembl, 6e3 HeoOXOAWMOCTHM BHeceHUsI Hu3MeHeHHWH B KomruiekT
JIOKyMeHTaL[1u 110 3aiuTe nHpopmary CucTeMmsl;

- mpeZAoCTaB/eHUe peKOMeHZALWi 10 BLIMOJHEHUIO AeicTBUM B CrcTeMe C HMCI0/Ib30BaHUEM
npegycMoTpeHHOU B CrcTeMe (yHKIIMOHATBHOCTH;

- mpeJAocCTaB/eHUe peKOMeH/alyi M0 KOPPEeKTUPOBKe JaHHbIX C HCI0/Ib30BAaHHWEM IITAaTHBIX
MexaHu3MOoB U QyHKIUN CHUCTeMBbI;

- TIOArOTOBKY UHCTPYMeEHTa /ijIsi KOPPEKTUPOBKHU JJaHHBIX, [TPY YCJIOBUUA OTCYTCTBUS IITaTHBIX
MeXaHU3MOB KOPPEKTHUPOBKH JIJaHHBIX C UCI10/Ib30BaHUeM (yHKLIMOHAIbHOCTU CHUCTEMBI;

- mepefauy Penn3oB 3aka3uMKy B COOTBeTCTBHHM C 1. 5.4.1 Hactosimero OmmcaHusi oObeKTa
3aKyIIKHU.

2. B ciyuae, ecii HIMAEHT cBsizaH ¢ omnbkoi wiu Cooem B CrcteMe, I0/DKHO BK/TFOUATh:

- TOATOTOBKY W Tpe/lOCTaB/ieHre BPeMeHHOro pellieHusi VIHLWeHTa /il CHU)KeHHUSI CTeleHn
ero BJIMSIHUS Ha BbITIO/IHEHUe br3Hec-npoLeccos;

- TOATOTOBKY W TIpeJoCTaB/ieHHe TOCTOSSHHOTO pelieHuss WHLWJeHTa, KOTOpoe [0/DKHO

BKJ/IFOYATh:
. WCIIpaB/ieHe/KOPPEKTUPOBKY JaHHBIX;
= aktyanusauuio JJokymeHtaumu CucteMsl, B paMKax pelneHusi HUygeHTa (npu
He00X0IUMOCTH);
. KoHcynbTipoBanue OI13, YII B ciyuae BbIsIB/IeHUsS] OLIMOOUHBIX [AeWCTBUM,
KOTOpbIe TIPUBe/IM K BO3HUKHOBEHUIO VHI1/ieHTa;
. HCTIpaB/ieHre MOATBEP)KIeHHbIX OIMO0K CUCTeMBI;
- mepefaua Penn3oB 3aka3uuKy B COOTBETCTBMU C 1. 5.4.1 Hacrosiero OmucaHusi oObekTa
3aKyTIKHU.

- MepOTpHUSTHS TI0 TIOATOTOBKE PelleHNH /sl yCTPaHeHHs OIMO0K B HACTPOHWKAX CUCTEMHBIX
rnapameTpoB CUCTeMBbI;

- MepOIpUsTHS TI0 TIOITOTOBKE PelleHuH /17isi BOCCTaHOB/IeHHs1 paboTocriocobHocTr CUcTeMbl
10C/ie BOCCTaHOB/IeHUsI 3aKa3uMKOM OKPY>KeHHsl (cepBepa, JUCKOBbIe XPaHW/IMILA, CUCTEMBbI
pe3epBHOT0 KOTMPOBaHUs1), B KOTOpoM paboTtaet Cucrema.

[To 3ampocy Wcnonnutens 3aka3uvk 00s13aH TpefoCTaBUTH VICTIOMHWTEN0 Marepuanbl U
JaHHbIe (BK/IFOYasi BO3MOXKHOCTh Yy/aJieHHOTO TMofKmoueHnss K Cucreme), HeoOXomuMble [ist
JIMarHOCTUKY NIpUUKH MHIMeHTa.

OG6patieHus ¢ 3arpocoM Ha peleHye VIHIMIeHTOB A0/DKHBI ObITh 3aperucTpupoBaHbl B ACYO
c kareropuei "VHuugeHT" c IlpuopuTeToM, OIpejie/ieHHbIM i [JaHHOW KaTeropuu 3asiBOK B
Tabmune 2 [MpunoxkeHus 4 kK HacTosimemy OnrcaHHI0 00BEKTa 3aKyTIKH.



VcrionmHuTenns 06s13aH MpejoCTaBUTh pellieHue 1o 3asiBKaM B paMKax BpeMeHH, OTBeJJeHHOTO Ha
pellieHre COOTBETCTBYIOILeM KaTeropuu 3asiBOK B COOTBETCTBUHU C IIpusoykeHuem 2 K HacToseMY
Onyicannio 06beKTa 3aKyTIKH.

B cnyyae BbIsiBieHUs] 3aKa3uMKOM YSI3BUMOCTEH B MPHUK/IaJHOM MPOrPAMMHOM 0becrieueHuu
Cucrewmsl VicnonHuTtenb 6e3 pUBIIeUeHNs JOTIOTHUTETbHBIX 3aTPaT CO CTOPOHBI 3aKa3urKa yCTPaHsIeT
BbISIB/IEHHbIE YSI3BUMOCTH He TI03/lHee 2-X MecsileB I10c/ie MpeiocTaBieHys eMy UHdopMaiu 06 nux
Ha/IM4uu.

B cnyuae BbisiB/ieHUss 3aKa3uMKOM YSI3BUMOCTeH CHCTEMHOIO TpOrpaMMHOro obecrieueHus,
HeoOXoAMMOro /i  KOPPeKTHOro (GyHKIHMOHWpoBaHWs Cucremsl (TipuBefjeHHOro B 1. 2.3.3.)
WcrnosHuTes 6€3 JONOoMHUTETbHBIX 3aTpaT CO CTOPOHbI 3aKa3uKKa U B COIJIaCOBAHHbIE C 3aKa3uMKOM
CPOKH:

- COBMECTHO C 3akKa3uMKOM pa3pabaTbiBaeT KOMIUIEKC MepOIPUATHN 110 yCTpPaHEeHUI0
BBISIBJIEHHBIX YS13BUMOCTeEl;

- MpPUHUMaeT yuyacTHe B peajv3aldd COIJIaCOBaHHBIX MEpOIpUSTHM, B TOM YMCJe, B YacCTH
obecrieuernst paboTocrocobHocTr CHUCTEMBI TIO UTOTaM MX BBITIOTHEHMSI.

B nensx npepoTBpallieHus NOTepyu MHPOPMaLMM ¥ BOCCTAHOBJIEHHSI UCXO/IHBIX JaHHbIX CHCTeMBI
B C/lyyae UX IOBpexzaeHus Wih ypaneHus CTOpOHBI B CPOK He rno3zgHee 15.02.2027 moanuchIBarOT
peryiaMeHT pe3epBHOrO KOonupoBaHUs ((opMa [JOKymMeHTa IO corjacoBaHutro CTOpOH),
TIpe/ioCTaBIeHHbIN 3aKa3ulKoM. B TeueHMe cpoka pa3paboTKH/aKTyann3anuy 3aKa3ulKOM [JOKyMeHTa
WcnonuuTens 00s13aH Tpe/jOCTaB/ATh 3aKa3uvKy KOHCY/JbTAalMM TI0 0OBeKTaM U TlapameTpam
pe3epBHOI0 KOITMPOBaHUSI.

5.3.4. TpeboBaHuss K Yyciayre "YimpaBjeHHe 3ampocaMu Ha
o0ciy>kuBaHHe"

Ycnyra "YmpaBneHue 3arpocamMM Ha 00C/Ty>KWBaHHMe' BKIIIOUaeT B ce0si TpeJoCTaB/IeHHe
vHpopMaLMK WM Jpyrux jAaHHbIXx mo O6paienuto OI13, YII, He CBs3aHHOMY C HapylleHUeM
sKcrutyatanuu CrcTeMbl UM OKa3aHUeM KOHCYJ/IbTaliUi B paMKax yciayru "KoHcysnstrupoBanue OI13,
YII".

Ycnyra "YmpaBneHue 3arpocamMM Ha 00CTy)KHMBaHMWe" OKa3biBaeTcs VIcrosHuTesneM Ha
OCHOBaHMHU 3asiBOK Karteropuu "3ampoc Ha oOciykuBaHue' c IlpuoputeToM, ompezesieHHbIM s
nmaHHOM Kateropuu 3asBok (Tabsura 2 TIpunoskenust 4 K HacTosiieMy OMUCcaHUIO 00beKTa 3aKyTKH).

3asiBKM KaTeropuu "3arpoc Ha 0bcmyKrBaHue" [e/siTCs Ha TUTIOBbIe U HETUTIOBbIE.

K tunoBoii 3asiBKe Kateropuu "3arnpoc Ha obcykuBaHue" oTHOCSTCss OOpalijeHust C 3aTIpoCoM
Ha MpoBe/ieHNe MCCeJ0BaHUM TeXHUUeCKOro coCTOsTHUSI CUCTEMBI.

WccnenoBanust TeXHHWUeCKOro cocTosiHus CHcTeMbl BK/IIOUAlOT B ce0sl  SKCIIepTHbIE
WCC/IeIoBaHUSI  COOTBETCTBYIOIIMX TIPeJAMETOB  MCC/Ie[JoBaHMM, pa3paboOTKy peKoMeH/alui,
TIpeJi/IO’KeHUM 0 ONTUMM3AaLMM COOTBETCTBYIOIIMX IpPeAMeTOB UCC/AelOBaHUM U NpefoCTaB/eHue
3aKa3uuMKy OTyeTa [0 pe3yJ/ibTaTaM IIPOBEJEHHOI0 HuccaefoBaHus. VccmeoBaHusl TPOBOAATCS
VcriosiHUTE/IEM B COOTBETCTBUM C TpeOOBaHMSIMH, YCTaHOBAeHHbIMH B Tabmuie 4 HacTosIero
Onucanusi 06beKTa 3aKyTKHU.

Ucnonautens mo OOpamenutro OI13 00si3aH  OpraHu30BaTh KOMITIEKC MEpOTPUSITHH,
He0OXO/IMMBIX U JOCTAaTOUHBIX [/ OCYIL[eCTB/IEHUs] COOTBETCTBYIOILeTro ucciesoBanus. ObpaiiieHue C
3aIpoCOM Ha TIpoBeZieHre ucciefioBaHuss CUCTeMbI JIO/DKHO ObITh 3aperrctpupoBaHo B ACYO Kak
3asiBKa Kareropuu "3aripoc Ha obcnyskuBanue" u [Ipuopuretom "Ilnanupyemsbiii'.

Wcnonuurens mNpoBOAUT UCCIefoBaHMe 1ipefocTaBieHHbIX OII3 fgaHHBIX U B TeyeHue
YCTaHOB/JIEHHOTO BpEeMeHU II0Cje TMOAy4YeHUs BCel 3arpolleHHOW WH(OpMaluM, COCTaB/seT U
BbicbutaeT OI13 1o 371eKTPOHHOM ToUTe, a TakXKe pa3MelraeT Ha PaitylooOMeHHOM pecypce OTYeT 10
pe3y/bTaTam [POBe/IeHHOI'0 UCC/1eJ0BaHUsl.

Opranu3aiysi HeoOXOJUMBIX MepONpHUSITUN, pa3paboTKa peKOMeHAl[i, TPeAJIOKeHUH U
MO/ITOTOBKA OTYeTa M0 pe3y/ibTaTaM IPOBeeHHOr0 MCC/IeloBaHKs MPOU3BOJAATCS CHWIaMU U 3a CUeT
cpezcts McnosHuTens.



W cnonuurens

rapaHTUpyeT Haauuve

y cebs

cepTU(ULIMPOBAHHBIX

CIIeriMaJIMCTOB,

HeO6XOAI/IMbIX A1 TIpOBejleHHsA 3SKCIIepTHOro HuCC/1ed0BaHUA O6U.[€‘1"O TeXHHUYeCKOro COCTOAHHUA

CucTeMmsl.

Tabnwia 4. TpeboBaHus K TIPOBEIEHUIO UCC/IEIOBAHUI B paMKaxX TUITOBBIX 3asiBOK KaTeropyuu
"3anpoc Ha 06cTyKuBaHue"

cie[youmx pabor:

aHanu3 KoH(Uryparuu cepsepa
CYB/l Cucremsl, aHanu3
KOH(urypauyu u pabotbi 6a3bl
JaHHbix CHCTeMBl,

CBepKa 0a3bl JAHHBIX C
9Ta/IOHHOM 6a30i JaHHBIX TOM >Ke
Bepcuu CHUCTEMBI [1/151 BBISIBJIEHUS
pacxoxxzJeHus U IIpyuBefieHnst 6aspl
[A@HHBIX K 3TaJIOHHOMY COCTOSIHHIO,

aHasin3 KOpPeKTHOCTH (aiiyioB
CYB[,

pa3paboTKa peKOMeHZAI|i U
TpeJI0>KeHUH TI0 ONTUMHU3ALUU
0a3bl JAHHBIX,

pa3paboTka oTyeTa 1o
pe3yJ/ibTaTaMm IPOBeJeHHOr0
UCC/Ie/I0BaHuSI.

Bup, [IpenmeT ucciefoBaHUs U KomuectBO TpeboBaHMS K COZiepyKaHUIO
WCCJIeJOBaHUS CyTb UCCJ/Ie[JOBaHUS MPOBOJVMBIX oTueTa Io pe3yJ/ibTaTaM
WCC/Ie[IOBaHUM | TIPOBEIeHHOI0 UCC/IeJOBaHUS
NccnepoBanu | TexHuueckoe COCTOSIHHE [1pu Ortuer o pe3yJ/ibTaTam
e Cucremsl. HeoOX0UMOC | TIPOBEZIEHHOTO  MCC/IeI0BaHUs
TeXHUUeCKoro | VcrionHuresnieM  MNPOBOAUTCS TH, HO He COZIEPYKUT:
COCTOSTHUS 9KCIepTHOe vccienoBanre | Oosee 4 pa3 B 3aK/II0UEHHE O TEKYILEM
CucreMsl ob1iero TeXHUUECKOT0 TeUeHHH COCTOSHHN 1 HACTPOMKax
napaMmeTpoB CHUCTeMBI;
cocrossausg  Cucrembr, OC CpoKa
PeKOMeH/allhX 110 OTITUMH3aliun
cepBepa B 00beMe CIeAYIOINX OKa3aHus HACTpOeK rapaMmeTpos CHCTeMbl,
pabor: Yenyr OC cepsepa;
aHa/m3 paboTel CUCTEMBI, peKoMeH/lalyy 110 ONTUMHU3aLUU
cepBepa npu/oxeHus: CUCTeMB, MPOU3BOAUTETBHOCTU CHUCTEMBI.
OC cepBepa, Web-cepaepa
CucreMbl, KOHPUTypaIIMOHHBIX
HacTpoek CUCTeMbl,
pa3paboTKa peKoOMeHZAI[|i U
Tpe/i/Io’KeHUH M0 ONTUMHU3ALIUU
HacTpoek rnapametpoB CHUCTeMBl,
OC cepsepa,
pa3paboTka oTuera 1o
pe3yJibTaTaM IpOBeLeHHOr 0
HCc/1eJOBaHM.
Nccneposanu | basa panHbix CuHcTembl 107 ITpu Otuer o pe3yJ/ibTaTam
e 6a3pl | yrmpaBaeHUEM CYB/[ | Heob6x0AUMOC | TIPOBEJEHHOTO UCC/IeZIOBAHUS
JlaHHBIX "PostgreSQL". TH, HO He COZIePXKUT:
"PostgreSQL" | UcnosmHuTesieM  mpoBoguTcs | Oosee 4 pa3 B 3aK/IIOUEHHe O COCTOSIHUM 6a3
9KCIIEPTHOE HCCIIeIoBaHUe TeYyeHUu HaHHBIX;
0a3pl gaHHBIX CHCTEMbI 107 CpOKa PEKOMETIALHH O
BOCCTaHOBJIEHHUIO (B CTydae
ynpasJ/ieHHeM CYB[, OKa3aHHA BBISIB/IeHMs TAKOH He0OX0UMOCTU B
"PostgreSQL" B obbeme Ycnyr X0/Ie UCC/Ie/I0BATEbCKUX PaboT);

PeKOMeH/Ial[|y, HalpaBJ/IeHHbIe
Ha u30be)KaHue TIOBTOPEHHs
MOBpPEXXeHUs 6a3 AaHHBIX (B
C/lyuae BhISIB/IEHHsI (hakTa
MOBpeX/ieHus 6a3 JaHHbBIX).

K HetunoBbiM 3asiBKaM C KaTeropveil "3ampoc Ha o6cay)kKuBaHHe" OTHOCATCS 3asiBKU

CoZieprKalire:




- 3arpoc, CBsI3aHHBIA C HEOOXOAWMOCTBIO pa3paboTKHM OTIOJHUTETBHOTO WHCTPYMEHTa
KOPPEeKTUPOBKM [IaHHBIX, He CBSI3aHHOIO C pa3paboTKOW [OMOMHUTENbHBIX (YHKLMNA
CucreMsl;

- 3arpoc Ha oOHOBJIeHUe, 10paboTKy Wy TipefiocTaByieHue JJokymeHTaluu CUCTeMbI U APYTou
vH¢popmaruy o Cucreme;

- 3arpoc, CBsi3aHHBI C HEOOXOJUMOCTBIO /IOTIOJTHEHUs/KODPEKTUPOBKH  CTIPaBOUHUKOB
Cucremsl, B T.4 KOZIOB OrokeTHOM Kiaccudukarmu goxozos, OKB3/l, OKTMO, ypoBHeii
Or0/PKeTOB, FOPUINUECKUX JIUL] U TIP.;

- [IpouMe 3arpoChl, He CBg3aHHbIE HAMPSAMYH C BOIIPOCAMU SKCIuryarauuu CucreMmsl, U, He
BBIXOZSLMe 38 paMKU NpegmeTa KoHTpakTa.

[TpuopureT HeTWTOBOW 3asiBKM C Kareropweid "3ampoc Ha oOcimykuBaHue'" ompefiensieTcsl B
cooTBeTCTBUM C Tabmmiamu [IpuioskeHus 4 K HacTosiiieMy OnucaHuIo 00beKTa 3aKyTIKHU.

VcrionuuTtens 00si3aH BBIMOJTHUTL MepOTIPUSTHSL, He0OXOAUMbIe [ PeIIeHHUs] HeTUIIOBOU
3asBKH C KaTeropueil "3ampoc Ha o00cC/ay)XKvBaHWe' B paMKaxX IIPUHSTONM Ha COIPOBOXKAEHHE
¢byHKUMOHaTBHOCTU CHUCTEMBI.

WcrnionHuTenb BrpaBe OTKa3aTh B pellleHMM HETUNOBOW 3asiBKM C KaTeropuei "3ampoc Ha
obcy>kuBaHUe" B clyuae, ec/ii TpedyemMoe pelieHre BEIXOJUT 32 PAMKH TIPUHSTON Ha COTIPOBOXK/I€HHE
¢byHKIMOHaMbHOCTA CHUCTEMBI.

VcriomauTesns 06s13aH MpeJoCTaBUTh pellieHue 10 3asiBKaM B paMKax BpeMeHH, OTBeJJeHHOTO Ha
pellieHre COOTBETCTBYIOLeM KaTeropuu 3asBOK B COOTBETCTBUHU C IIpusioykeHueMm 2 K HacTOSILLEMY
Omnuicannio 00beKTa 3aKyTIKH.

5.3.5. TpedoBanusi K ycayre "IlogmepkKa mepexoga Ha HOBBIH
dbuHaHCOBEIN TOI"

Ycnyra "TlogaepskKka repexo/ia Ha HOBBIM (PMHAHCOBBIM rofi’" BK/IIOUaeT B ce0sl BBIMTOTHEHHE
MepOTIPUSTUM 110 MOATr0TOBKe CHUCTeMbI K IKCIITyaTal[ui B HOBOM (PUHAHCOBOM T'O/ly, @ UMEHHO:
pa3paboTky McrosHuTesleM U corjlacoBaHWe ¢ 3aka3udkoM He to3aHee 01.12.2026
oOsi3aTenbHOTO /71 McTioyiHeHUs: CTOpoHaMu TlaHa-rpadyka paboT 1Mo TOATOTOBKe K SKCIUTyaTaluiy
CucreMbl B HOBOM (DMHAHCOBOM TO/ly, COJep>Kalller0 MepONpHUATHUS U CPOKH, HUCK/IHYaloliye
HEeUCTo/HeHUe 3aKa3uMKOM CBOWX (YHKIMM, yCTaHOBJEHHBIX 3aKOHOZATeNbLCTBOM Poccuiickoit
®ezepaliv, HODMaTUBHBIMM aKTaMU 3aKa34MKa.

5.4. TpeOoBaHHSA K COJEpPKAHHIO VYCIyI Komiulekca 'Yipas/eHue
H3MeHeHuaAMHU"

5.4.1. TpeooBanus K yciayre "IIpemocraBienue Peiun3soB"

Ycnyra "TIpesocTaBiieHre pesii30B’ BKIIOUAET B CeOs:

- npepocTaBiieHHe Pe/ln30B B TeueHHe CPOKa OKa3aHus Y CJIyT;

- obHoBneHue (ycTaHoBKa Per3oB) CHCTEMBI B /1aThl, COTJIACOBaHHbBIE C 3aKa3UUKOM.
OcHoBaHuveM [j1s TIpeloCcTaB/ieHus1 Pemi30B SABJISIOTCS:

- U3MeHeHWs, CBsi3aHHbIe ¢ AfiarnTaijuet cyiiectBytoiero ¢hyHkiuoHasa CucTemMbl, B TOM YUC/Ie
V3MeHeHHUs1, CBsI3aHHbIe C MOAroTOBKOM CHCTeMbl K SKCILTyaTal[ii B HOBOM ()MHAHCOBOM TOAY;

- W3MEeHeHWsl, CBS3aHHbIe C peleHrueM 3asiBOK, B TOM uHc/ie ¢ ycrpaHeHueM [edektoB u CooeB
CucTeMsbl, BBISIBJEHHBIX B X0/le aHa/Ir3a 3asiBOK;

- U3MeHeHMs cyilecTByoiero ¢yHkiuoHasa CHCTeMbl, OCYIIeCTB/sSEMbIX TI0 WHHUI[AATHUBE
VicnonHuTesis ¥ TipeiHa3HaYeHHBIX [I7is TIOBBILIEHNsT Y00CTBa paboThl U (M/M) ONTUMU3ALIAN
paboThl mosib3oBaTesieli ¢ CUcTeMo.

B cocraB Penmusa, B TOM uuC/ie JO/DKHBI BXOJUTh: omnucaHue Penmsa, oOHOBIeHHas
HNokymeHTarusi (rpu HeoOXOAWMOCTH), BK/IOUaroliasi PyKOBOACTBO mMo/b30BaTesiss, PyKOBOJCTBO
aaMuHucTpaTopa CucTeMsl; akTyanbHble CrcTeMHbIe TpeboBaHMS (TIpH HEOOXOUMOCTH).



[To utoram ycraHoBku Penu3sa VcronHuTenb aHaIM3upyeT paHee pa3pabotaHHbid KomriekT
JIOKyMeHTaLM¥ 110 3aiyTe nHpopmauyy CrucTeMbl U TIpeiCcTaB/sieT 3aKa3uuKy 3aK/Il0ueHue 0 Haluuru
(oTCcyTCTBMM) M3MEHEHUH B TEXHOJIOTUYeCKHUX rporjeccax 00paboTku nHpopmarun CrucreMsl (hopma u
CoZlepkaHue 3aK/IoueHus — 1o corsacoBaHuio CTOPOH), KOTopoe pasMelijaeTcst Ha Paiiioo6MeHHOM
pecypce, ¢ yBegomienreM OI13 u YII no s3eKTpoHHOM MouTe.

ITpu oka3zanuu yciayru "TlpenoctaBneHue Penu3oB" [0/DKHA OTCYTCTBOBaTh HEOOXOAWMOCTh
BHECEeHUsl U3MeHeHU! B peain30BaHHYIO B CHUcTeMe CTPYKTYpy CHMCTeMbI 3allidThl MHPOPMaLMU U B
YTBEepPXKJeHHYI0 MoJesb yrpo3 6e3omacHocty uHpopMaiuu. [IpoBoguMble MPU OKa3aHUM YC/IyTH
"I[IpepocraBnenvie Penn30B" MeponpusTds He [OJ/DKHbI OKasblBaTb HEraTUBHOIO BJ/IMSIHUS Ha
CYLLeCTBYIOIIMMA YPOBeHb 3alluileHHOCTH CHUCTeMbl M JO/DKHBI NPOBOAUTHCS B COOTBETCTBHUHU C
peayM30BaHHBIM 3aKa3YMKOM KOMIIJIEKCOM IIPAaBOBBIX, OPraHM3allOHHBIX U TeXHUYeCKUX Mep IO
3ammTe nHGopMauyy CHUCTeMBI.

5.4.2. TpeGoBaHus K yciiyre "YnpaBjieHHe H3MEHEHUsIMH"

Ycnyra "YrpaBneHue W3MeHeHUsIMH" BK/IOUaeT B cebs aHanmmu3 HeoOX0AUMOCTH (Kpome
CJlydaeB, Korjla JlaHHas HeoOxoauMocTb oOycsoBnieHa enepasbHbIM W (WIM) PErvOHATBHBIM
3aKOHO/laTeNlbCTBOM), BHeCeHWe M3MeHeHWH B CucteMy W B JlokymeHTauuio CUCTeMBbl B Ciyvasix,
SBJISIFOLMXCSI OCHOBaHWEeM [J/is1 TnpefocTaBieHuss Pemu3oB (mepeuwrcrieHsl B M. 5.4.1 HacTosiero
Onucanusi 00beKTa 3aKyTKH).

B pamkax yciyru "YnpaBnenve uameHeHusiMu'" McrioHuTe b 00s13aH BBITIOJTHUTL A/IaNTallA0
CucteMbl Ha COOTBETCTBME U3MEHEHHbIM B paMKaX CpOKa OKasaHusi Yciayr TpeOoBaHUSIM
(denepanbHOTO U (UIK) perMOHa/IbHOTO 3aKOHO/IaTeIbCTBA B CPOK:

- He TO3/iHee JaThl BCTYIUIEHWsI B CWJIy HOPMAaTHBHOTO JOKyMeHTa, TpeOOBaHUM K (opmaram
obOMeHa ¢ BHeIIHUMM CHUCTeMaMu B Cjy4ae, eC/Id JaTa OMyO/JIMKOBaHWS HOPMAaTUBHOTO
JOKyMeHTa, TpeboBaHMi K (opmaram obOmeHa ¢ BHewrHumu cuctemamu, He MeHee 30
(TpypuaTH) KaleHJAapHbIX AHEM A0 JaTbl BCTYIJIEHUSI B CWJIy HOPMATUBHOIO JOKYMEHTa,
TpeboBaHMii K popmMaTam obMeHa c BHeIllHUMU cUCcTeMaMuy;

- He mno3gHee 30 (TpuALATH) KajeHJAPHBIX [THEM €O [HS OMyO/IMKOBaHWUS HOPMAaTHUBHOTO
JOKyMeHTa, /MO0 TI03TarmHo B corjacoBaHHble CTOpPOHaMM CpPOKM B CJ/lyyae, eC/Id jara
orny0/IMKOBaHUSI HOPMAaTHBHOTO ZOKyMeHTa, TpeboBaHui K (hopmaTtam oOMeHa ¢ BHemmHuMM
cuctemamu MeHee 30 (TpUALIaTH) KasieHJapHbIX JHEH C JaThbl BCTYIJIEHUS B CUJTy HOPMaTHUBHOTO
JOKyMeHTa, TpeOoBaHuMii K ¢opmatam obOMeHa c BuemmHumu cucremamu. [Ipu 3TOM
VicnonxuTesnb 00s13aH MpejoCTaBUTh 3aKa3ulKy peKOMeH alluy 110 3KcrtyaTaiuu CUCTeMbl 10
ee Ajanranuu;

- He no3gHee 3 (Tpex) pabouux /AHel Mocsie AaThl BCTYIVIEHMSI B CUJTy HOPMATUBHOTO TPABOBOTO
aKTa C W3MeHeHHbIMU TpeOoBaHusMH K IlopsizKy (opmMupoBaHWS W TIpUMeHEeHUsI KOZOB
OrompkeTHOUW Kaccudukaiuu Poccutickoit degepaiiiyd, WX CTPYKType U TIPUHLIAIIAM
Ha3HayeHUs.

5.4.3. TpebOBaHUSsI K MeponpHUATHAM 10 aKTyaau3anuu KoMiuiekTa JOKyMeHTanuu
1o odecrneueHuo 3amUThH HHPopManun CucremMbl

B pamkax BbINO/IHEHWSI MePONPUATHM M0 akTyanu3alnuu Komrekra [OKyMeHTaluM I10
obecrieuenuo 3auThl HHGopMarmy CrcreMsl! VicronHUTenb JO/DKEH 0KasaTh CleAyrolye Y CIyTH C
yueToM TpeOOBaHUI JOKYMEHTOB 10 MH(OpMaLMOHHOW 06e30MacHOCTH, TepeurcieHHbIx B M. 1.6.3
Hactosiiiero Onvcanusi 06beKTa 3aKyTIKH.

Vcnonaurens 0e3 crieljpasbHOM 3assBKM CO CTOPOHBI 3aKa3uWKa OJHOKDPAaTHO B TIOC/IEeHEM
stanie He ro3zgHee 15.07.2027 [o/pKeH BBINOJHUTL CIeAYHOIUE MepOIpUATHS M0 aKTyalau3alyuu
KomruiekTa JOKyMeHTaLUH 10 o0ecrieueHHIo 3ayThl nHhopMaruu CHCTeMb:

1) IlogroToBUTH W TIPEOCTaBUTH 3akKa3uWMKy Ha COIJIaCOBaHWe [leTaJbHOe OIHCaHue
TeXHOJIOTUUeCKHUX TIPOL[ecCOB 00paboTKy MH(OpMaLMH, BKIIOUAOIee CTPYKTYPHO-(YHKIMOHAIbHbIE
XapakTepuCTUKU CHUCTeMbl, BK/IHOYAOIMe CTPYKTYpy U coctaB CUCTeMbl, (pU3nMUecKue, J0rudeckue,



(GyHKLMOHA/bHbIE W TeXHOJOTMYecKue B3aMMOCBSA3M MexJy cerMeHTaMyd CHCTeMbl, C WHBbIMH
MH(OPMaLMOHHBIMU CUCTEMAaMU U HWH(POPMaLMOHHO-Te/IEKOMMYHHKALIMOHHBIMU CEeTSIMU, PeKUMBI
obpabotku mHpopmaip B CHcTeMe, a TaKKe HHble XapaKTepUCTUKU CHUCTeMBbI, MpHUMeHseMble
MH(pOPMaLIMOHHbIE TEXHOJIOTUU U 0COO@HHOCTH X (QYHKIIMOHUPOBAHUSI.

2) IlogroroBuTh ¥ TpeAOCTaBUTh 3aKa3uuMKy Ha COrJlaCOBaHHWE IIPOEKT MOJe/d yrpo3
6e3omacHocTH uHGOpPMAaIMK, B KOTOpOl VcromHUTeMb A0/KeH OoTpasuTh orvcaHre CUCTeMbI U ee
CTPYKTYPHO-()yHKLIMOHA/IEHBIX XapaKTePUCTHK, a TAK)Ke OTrcaHue yrpo3 6e3omacHoCcTH nH(opMaryy,
BKJ/IIQUAIOLI[ee  OMMCaHWe BO3MOJKHOCTEM Hapylurenerl (Mofe/lb HapylIWTess), BO3MOXXHBIX
ysi3BUMocTel CHcTeMbl, Crioco00B peann3aluy yrpo3 6e30macHOCTH WH(GOPMALIUK U TT0C/eCTBUN OT
HapyllleHUsi CBOMCTB H6e30racHOCTU HHOPMALIUH.

3) B wiyuae obpaboTku ¥ mepezaur WHGOPMALK 3a TpeZiesiaMd KOHTPOJIMPYeMOW 30HBI,
WcnonuuTento HeoOXOAUMO TMOATOTOBUTh W TPeJOCTaBUTh 3aKa3uWKy Ha COTacOBaHUEe IPOeKT
COBOKYITHOCTH TpeAIO/IOKEeHNH O BO3MOKHOCTSX, KOTOPble MOTYT MCIIO/Ib30BAaThC MPU CO3/aHUU
croco0oB, TIOATOTOBKe U TIPOBE/IEHWM aTak, BKJ/IOUANOIIWI OmpeziesieHre TpeArosiaraeMoro Ksjaacca
CK31, B cootBetctBuu c ITpukazom ®CB Poccun ot 10.07.2014 Ne 378 "O6 yTBepsxaeHun CocraBa 1
coJiep>KaHusl OPraHU3allMOHHBIX U TeXHUUeCKUX Mep 1o obecrieueHUI0 6e30MacHOCTU TepCOHATbHBIX
JAHHBIX TIPY UX 00paboTKe B MH(OPMALIMOHHBIX CHCTEMaXx MepCOHA/IBHBIX JaHHBIX C UCIOIb30BaHUEM
cpeACTB KpuriTorpaduyeckoit 3aiuTbl ”HPOpMaLu, He0OXOJUMBIX /1/1s1 BLITIOJIHEHUS! Y CTaHOB/IEHHBIX
I[TpaBurenscTBoM Poccuiickoii @ejepariy TpebOBaHMI K 3alllMTe TePCOHATBHBIX JAHHBIX /71T KaXKI0TO
13 YpOBHe# 3aiuileHHOCTU" (B Cy4yae OTCYTCTBUSI TlepCOHAsbHBIX [aHHbIX, 0OpabaThiBaeMbIX B
Cucreme — B cootBerctBuu ¢ IIpukasom ®CB Poccuu ot 22.08.2026 Ne 321 "O6 yTBepxeHUN
TpeboBanuii o 3auure wuHGOpPMALUM, COJeprKalljelicss B TOCYJapCTBEHHbIX HWH(POPMALMOHHBIX
cucTeMax, MHbIX HH(GOPMALMOHHBIX CUCTeMax TOCy/lapCTBEHHbIX OpPraHoOB, TI'OCYZJapCTBEHHBIX
YHUTapHbIX NPeJNPUSITUN, TOCYapCTBEHHBIX YUpeX/IeHHH, a TaK)Ke [PH UCI0/Ib30BaHUU TeXHUUECKHUX
CPe/ICTB U TIPOTPAaMM [i/IsI 3IeKTPOHHBIX BBIUMC/IUTEbHBIX MAllliH U 0a3 [JaHHBIX B COOTBETCTBHUU C
yacteio 5.1 cratbu 13 PepepanbHoro 3akoHa ot 27 urosnisi 2006 r. Ne 149-®3 "O6 uHbopmarmy,
MH(POPMAaLIMOHHBIX TEXHOJOTMSX M O 3aljuTe HMHpoOpMaluu" C HKCIO/Ab30BaHKEM MIM(POBaJbHBIX
(xpunirorpaduueckrx) cpesactB"). B ciyuae orcytcTBusi 06paboTKu U Tiepefaud MHGOpMaLUK 3a
rpefie/laMM KOHTPOJIMPYeMOM 30HbI VICHO/THUTe/Ib Harpas/sieT COOTBETCTBYIOLee yBeJOMJIeHHUe
3aKa3uuKy.

Insi orpenenenysi yrpo3 Oe3omacHocTH HWH(oOpMauyMu U pa3pabOTKM MOJeNd  yrpo3
6e3onmacHoctd  uHpopMaiu VcrnonHuTeNnbs  JOJDKEH TIPUMEHSTh MeToJuuecKrde JJOKYMeHTHI,
pa3paborannbie u yrBepkaeHHble PCTOK Poccum (ykasanuele B 1. 1.6.3 Hactosimero OrmucaHust
obwekta  3akyrnku)  (https:/fstec.ru/component/tags/tag/metodicheskij-dokument), a  Takxke
paccMoTpeThb yrpo3bl, yka3aHHble B OaHke faHHbIX yrpo3 @CTIK (http://bdu.fstec.ru).

[MpoekT ™opmenu yrpo3 OGe3oracHoCcTH WHGOpPMAMKM HarpaB/sgeTcsi 3aKa3uMKOM Ha
corsnacoBaHve B (efepasbHBIM OpraH WCIIOJHATENBHOM BIAaCTH, YIIOJIHOMOYEHHBIH B 00/1acTH
MPOTUBO/IEMCTBUSI TEXHUUYECKUM pa3Be/lkaM M TeXHUUeCKOM 3alliuThl UH(OpMAaLUY, B Tpejenax ero
TIOJTHOMOYMH B YaCTH, KaCAIOIeliCs BBITIOJTHEHHS YCTaHOB/IEHHBIX TPeOOBaHMH 0 3aijuTe HHPOpMaryy.

[IpoeKT COBOKYMHOCTU MpeAINoN0KeHU 0 BO3MOXHOCTSIX, KOTOPble MOTYT MCIO/b30BaThCs
NPy CO3JaHUM  CTIOCOOOB, TIOATOTOBKE U TPOBEIEHWM aTaK, BKJIIOYAIOIIUN  Ompe/iesieHue
nipeznosiaraemoro knacca CK3U, HanpaBiisieTcsi 3aKa3uMKOM Ha COrJiacoBaHMe B (befiepanbHblii OpraH
WCTIOJTHUTE/TIbHOM BIaCTH B 00/1acTH 0OecrieueHust 6€301acHOCTH, B ITpeZieiax UX MOJTHOMOYMH B YacCTH,
Kacarol1elicsi BbIIOJTHEeHUsI yCTaHOBJIEHHBIX TpeOoBaHUM 0 3aluTe WHPOPMaLWH.

B cyvae BbIiB/IeHMSI 3aMeuyaHMM, B TOM UHWC/e TpY COIJIACOBAHWU C BbllIeyKa3aHHbIMU
opraHamu, VcrosHuTtenb [gopabatbiBaeT KoMIieKT AOKyMeHTaluM 10 oOecrieueHU0 3alliyiThbl
vHpopmanyy CUCTeMBI, B UaCTU BbISIB/IEHHBIX 3aMeUaHUH, U B TeueHue 5 (TIATH) pabounx HeH o JHs
HarpaB/eHUs 3akKa3udKOM 3aMeuaHuil TpefocTaB/sieT 3aka3uuky JopaboTaHHbii Komruiekr
JOKyMEeHTAaLUH 10 o0ecrieueHHto 3amuyThl nHpopMarun CHCTeMBI.

Bce 3ameuanusi 1o pa3paboTaHHBIM TpOeKTaM JOKyMeHTOB KomrijiekTa JOKyMeHTalUd TI0
obecrieueHnto 3auThl HHGOpMaryy CHCTeMbI HAITPAB/SIOTCS 3aKa3uMKOM VICIIOTHUTETIO He TT03/jHee
15.09.2027.



6. IIOPAOOK KOHTPOJIA | 41 ITPUEMKH PE3VYJIBTATOB
OKA3AHHBIX YCJIIVT

6.1. B pamKax npyueMKHU pe3y/bTaTOB OKa3aHHBIX Y CJ/IyT OCYLLeCTB/IIOTCA IIPOBEPKU B YaCTU:

- KOHTpOJISI TIOJTHOTHI M KayecTBa peanM3aliiyd TpeOOBaHWH, YCTaHOB/IEHHBIX HACTOSIIUM
OrmrcanreM 00beKTa 3aKyTIKH;

- KOMIUIEKTHOCTH M KayecTBa JOKyYMEeHTaluH, TIpejocTaB/isieMoil VIcronHuTeneM B paMKax
WCTIO/THEeHHsT 00s13aTesibCTB 10 KOHTpakTy.

6.2. Tlpuemka okasaHHbIX Ycayr no KoHTpakTy, BK/rOYas MpOBefileHWe B COOTBETCTBUMU C
®enepanbHbIM 3aK0HOM OT 05.04.2013 Ne 44-®3 "O KOHTpPaAKTHOH cHcTeMe B cepe 3aKyIOK TOBapOB,
pabor, ycayr aJist obecrieueHus roCyJapCTBEHHBIX U MYHHULIUIIAIbHBIX HY>K/'' 9KCIIePTH3bI Pe3y/IbTaTOB
OKa3aHHBIX Y CJIyT, U OIUlaTa OKa3aHHBIX Y CIYr (MX pe3y/bTaToB) MO KOHTpPaKTy OCYyLeCTB/SIOTCS
3aKa3urMKOM B COOTBETCTBUU C yCJI0BUAMMU KOHTpakTa.

6.3. VcnioniHuTeb TipefoCTaB/isgieT B ajpeC 3aka3uvka OTUYeTHble [JOKYMEHTHI, YKa3aHHble B
Tabmuue 2 m. 5.1 Hacrosiero OnucaHusi 0O6beKTa 3aKyINKH, B XOJle OKa3aHWs YCAyr U B CPOKH,
yCTaHOB/IeHHble HacTosmuM OrmuvcaHneM OOBeKTa 3aKylmKd W Crocobamu, yKa3aHHBIMA B 119
Hactosiiero Onucanusi 06beKTa 3aKyTIKHU.

OtueTHBIE JOKYMEHTHI, ITPeJ0CTaB/sieMble B OyMa)KHOM BH/ie, HAIIPAB/ISIOTCS C O(UIaTbHBIM
COMPOBOAUTE/NBHBIM MTMUCbMOM M crionHuTe .

[ OTYeTHBIX MNOKYMEHTOB, IpeAOCTaB/seMbIX B 3/1eKTPOHHOM BHJE OJHOBPEMEHHO C
HarpaB/ieHMeM TakKUX [JOKYMEHTOB B  ajpec 3aka3udKa, Harpas/sieTcss  OQuLMaIbHOe
COTPOBOAIMTE/IbHOE THCHMO VIcrosHUTENs, Ccofepikalljee yBeJoMyieHHe O dakre u criocobe
Tpe/loCTaB/IeHNs] COOTBETCTBYIOLL[Er0 OTYETHOIO JOKYMEHTa.

[Hetanu3upoBaHHbI 0TUeT, cofepskaiuii pacueT KPI (o ¢popme [IpunoxkeHust 1 K HacTosIeMY
Onucanuto 06beKTa 3aKyIK1), ipefocTasiisieTcss VicrionauTesieM B TeueHue 10 (mecsiti) pabouux qHei
TI0CJIe OKOHYaHMS CPOKa OKas3aHMs Y CJIyT KaKZ0ro JTarna.

6.4. Cpok pacCMOTpeHHUs1, U (U/I1) COTJIacoBaHUsl, U (MIK) yTBEP)KEHUSI OTUETHBIX JJOKYMEHTOB,
HarpaB/ieHHbIX VicronHuTeieM 3aka3umKy, He MOXKET TpeBbIIath 5 (TisTi) pabouux aHed (ecsu ajis
OT/IeJIbHBIX OTUETHBIX JOKYMeHTOB HacTosiiuM OrmricaHueM 00beKTa 3aKyTKYA He YCTaHOBJ/IEHO MHOe).

6.5. dopmupoBaHuMe U TmoAnucaHWe [IOKyMeHTOB O TMpueMKe, 0GOpMIseMBIX B XOJe
vcroiHeHUs1 KoHTpakTa, ocCylecTBisieTcss B 37eKTpoHHOM ¢opme B EVC B COOTBETCTBUM C
KoHTpakTom.

6.6. Ycayry no stary CUMTarOTCs NPUHATBIMU C JaThl [TOANMCaHUs 3aka3uukoM JJoKyMeHTa o
TpYeMKe 3a COOTBeTCTBYIOIIMK STarl. JTal CYATAeTCsl 3aBeplIeHHbIM I10C/e OIlaThl 3aKa3uMKOM
OKa3aHHBIX U MPUHATHIX Y CIYT B TIOJTHOM 0ObeMe.

7. KJIIIOYEBBIE IIOKA3ATE/IM KAYECTBA OKA3AHHDBIX
YCIVYT

OkasbiBaeMble Y C/IyTU TOAJIeKAT PeryisspHOM OLleHKe Mo KauecTBY. OLjeHKa MPOW3BOJUTCS
3aKa3uvKOM IO 3aBepILIeHMM KaXJOro 3Tara Ha OCHOBaHWMHU IMpefcTaBjeHHOro McrnomHutenem
HeTtanu3vpoBaHHOroO OTueTa, copepxkaujero pacuetr KPI. [lns faHHOM OLeHKU BBeJI€HBI CeyroLre
K/IHoueBble 1okKa3aTtenu 3@ dektuBHocTH (KPI):

Tabnwviia 5. KnroueBbie oka3zaremu 3¢bheKTUBHOCTH Y CIyT
Ne O603Ha- HasBaHue knioueBoro nokasarens 3pcheKTuBHOCTH
YyeHue
n | knovyesor
/ o
n | nokasaren
f
addekTuB
HOCTH

KiroueBoil mokasarens 3((QeKTUBHOCTH KOMIUIEKCA YyC/Iyr "YmpaBrieHue
VHIW/IEHTaMH | 3alpOCaMH Ha 00C/Ty)KUBaHMe"

Hna  paccunraHHbIx 3HaueHud KPI mnpousBoiWTCs MaTreMaTHuecKoe OKpYyIJIeHHWe [0
JleCATUTBICYHBIX Pa3psfoB.




Ornpenenenve 3HaueHut KPI mpou3BoguTCs B COOTBETCTBHMM C BPeMEHHBIMU MapaMeTpaMu
OKazaHusl Y CJIyT, KOTopble onpefesnisieT [IpunokeHue 2 K HacTosiemMy OricaHuio 06beKTa 3aKyIKU.

7.1. Iloka3arTeib KOMIUIEKCa yciayr "VYipasBjieHue HHIHAEHTAMHU U
3alpocaMu Ha 00cJy>KuBaHHe"

[Tokasaresb ompesenisieTCss HA OCHOBAaHUM CBefleHUH O pervcTpauyu OOpaieHnid W pereHun
3asiBOK KaTeropui "3armpoc Ha KoHcynbTaimw", "MHiugeHT", "3anpoc Ha obcinyKuBaHue'", a Takxke
TpeboBaHM1 K BpeMeHHbIM TlapameTpam ycayr (SLA).

, roe:

re:
— Bec IIpropuTeTa, onpeensiTcs mo Tabsurie 6.
Tabsmria 6. Bec IlpuopureTa

[Ipuopwurer, i Bec, W
. 30
1 — cpouHbIU %
. 25
2 — BBICOKUH %
3 — cpeiHUM 20
%
4 — HU3KUU o 15
(0}
10
5 — MJIaHUPYyeMbIU %

— uucao 3asgBOK Kareropuit "3ampoc Ha KoHcynbrauuwoo', "WHuugent', "3ampoc Ha
obcny>kuBanue" TIpyuopuTeTa i, 3aperucTpUPOBAHHBIX/PellIeHHbIX B X0/Ie JTarla;

— uMucoio 3asBOK KaTeropud "3ampoc Ha KoHcynbTauuto", "VHuuzeHt", "3anpoc Ha
obcny>kuBanue" TIpuopuTeTa i CPOK perucTpalyy KOTOPBIX MPEBbICH HOPMAaTUBHBINA CPOK;

— uMucoio 3asBOK KaTeropud "3ampoc Ha KoHcynbTauuto", "VHuuzeHt", "3anpoc Ha
obcykuBanue" TIpuopuTeTa i, CPOK pellieHus1 KOTOPBIX MPEeBbICHI HOPMATHUBHBIN CPOK.

I[Tpu sTom 3asBKU KaTeropuu "VHIMAEHT", M0 KOTOPBIM VIcnonmHuTeieM ObIIO TTPeAoCTaBIeHO
BpeMeHHOe pelleHWe (B CUIy HEBO3MOXXHOCTU IIPeJOCTaB/leHUs] [IOCTOSIHHOTO pelleHusl B
HOPMaTHUBHBIU CPOK) YUHUTBIBAKOTCS pa3zienbHoO (ABaXKbl):

T10 CPOKY Ipe/loCTaB/IeHrs] BpDEMEHHOI'O PelleHus;
I10 CPOKY Ipe/ioCTaB/IeHHs [IOCTOSTHHOT'O PellleHNts.
Ecmv paBHO Hy/t0, TO U [J11 COOTBETCTBYIOLLIEro 3HaUeHus 1.

7.2. PacdyeT CTOMMOCTH OKa3aHHBIX YCIIyT

Ob1ast ctoumocte Yoiyr mo KoHTpakTy CKaafbIBaeTCsi M3 CTOMMOCTH OKa3aHHBIX Y CIyT
Ka)X/I0r0 3Tarna.

CroumocTh Y CIyr KaXKZ0ro Tara ornpe/iesieHa B IPOTOKOJIe corjiacoBaHus LieHbl (I1puioykeHue
Ne 2 Kk KoHTpakTy) B pa3pe3e CTOMMOCTH KaKJ0ro KOMIIJIeKca Y CIyT.

OO61ast cymMMa oriaThbl OKa3aHHbIX YCayr 1o KoOHTpakTy CK/afjplBaeTcsi U3 CYyMM OILIaThl
OKa3aHHBIX Y CJIyT 3@ COOTBETCTBYIOIIUM 3Tal U KOMILIeKca Y CIyT:

Pay$ =3, PaySy; rpe



PayS _ o6ujas cymma oriaThl okasaHHbIX Yyr o KOHTpakTy.

FH}’S[.H — CyMMa OIlV/IaThl OKd3dHHBIX YCJ'IYF 3d COOTBETCTBy}OH.[I/If/i 3Tall AJjid COOTBETCTBYHIOLLETrO
KOMIL/IEKCa yC]'[yT.

CyMMa oOriaThl OKa3aHHBIX YC/Iyr 3a COOTBETCTBYIOLIMA 3Tarl il COOTBETCTBYIOLIETO
kommekca Yoryr (P8Y33ki) onpegensiercs Ha ocHOBaHMM TaKOBO#H CTOMMOCTH, KOTOpast OTIpe/ie/ieHa B

NIPOTOKOJIe corsiacoBaHus LieHsb! (IIpunoxxenue Ne 2 kK KOHTpakTy), U pacCUUTaHHBIX KPlig crefyroleM
ropsijKe:

- B CJIyyae, eC/Id II0 UTOraM COOTBETCTBYIOLEro 3Taria 3HaueHue rokasartessi 3(ppeKTUBHOCTH
JLJIS1 COOTBETCTBYIOLL[Er0 KOMILIEKCa Y CJIyT cOCTaBu/I0 MeHble "0,8", cyMMa OrjiaTbl OKa3aHHBIX Y CIyT
3a COOTBETCTBYIOLIMM 3Tall /11 COOTBETCTBYIOLErO0 KOMILIEKCa YCIYr YMHOJKAeTCsl Ha 3HaueHue
JJAaHHOT 0 TT0Ka3aTesisi 3(pPeKTUBHOCTH ;

- B CJlyuae, ec/iv 110 UTOraM COOTBETCTBYIOILIETO 3Tara 3HaueHue okasaTesisi 3(p(eKTHBHOCTH
JUI1  COOTBETCTBYIOLLEr0 KOMIUIeKca YcCayr coctaBuwio wmeHblie "0,6", okasaHHble YCayru 3a
COOTBETCTBYIOIIMK 3Tall [yl COOTBETCTBYIOLIErO KOMIUIEKCA YCIYr CUMTAKOTCSl OKa3aHHBIMU C
HeHa/j/le)kall{M YpOBHEM KauecTBa U OIjlaTe He Mo/iexar, K VICIIo/IHUTe/H0 MPUMEeHsIIOTCs ITpadHbIe
CaHKILIUU B COOTBETCTBUU C KOHTpakTOM.

[l pacCUMTaHHOrO 3HAueHHsI  TIPOW3BOJIMTCS MaTeMaTHueckoe OKPYTJIeHHe [0 COTbIX
pa3psizioB.

8. TPEBOBAHHUSA K TAPAHTHUHU KAYECTBA OKA3AHUA YCIIVI

8.1. IIpu oOHapy>XeHHUH HeZOCTATKOB B pe3y/ibTaTaX OKa3aHHbLIX Yciayr McnonmHuTens 00si3aH
NIpeJIIPpUHATh Mepbl 110 UX yCTpaHeHuto. VICronHuTeb CBOMMM CUJIAMU M 3a CBOM CYeT yCTpaHseT
He/[0CTaTKu 0e3 KaKuX-IMb0 JOTIO/THUTE/TBHBIX 3aTPaT CO CTOPOHBI 3aKa3uuKa.

8.2. VcnonuuTtenb rapaHTUpyeT CBOeBpeMeHHOe ycTpaHeHHe [ledeKkToB, 0OHapy>keHHbIX B
Mepuoj, rapaHTUMHOrO Ccpoka. B ciyuae BbisiByieHust [ledeKTOB B IepUOJ rapaHTUHMHOIO CpOKa
WcnonHuTeis 6e3B03Me3/IHO BBITIO/HSET pab0ThI 10 UX YCTPAHEHHUIO B COOTBETCTBUU C BPeMEHHBIMU
rapaMeTpamH, yKa3aHHbIMU B [IpusoxkeHuu 2 K HactositieMy OmnucaHrio 00beKTa 3aKyIKy.

8.3. Tlo oxoHuaHMM CpoKa oOKaszaHusg Ycayr WcrosmHutens obecrieuriBaeT 00paboTKy
HepelleHHbIX 3asBOK KaTeropuu "VHIUAEHT" B COOTBETCTBUM C TpeOOBaHUSIMU HacTosiero OnvcaHust
00beKTa 3aKyMKH [0 TIOJIHOTO pellieH!s] YKa3aHHbIX HepellleHHbIX 3asBOK.

8.4. Cpok mpefiocTaB/ieHUs TapaHTUM KaueCTBa OKa3aHUsl Y CJIyT cocTaB/sieT 12 (gBeHa/LaTh)
MecCsILeB C laThl oAnurcanys JlokyMeHTa 0 IpreMKe rocsieHero srarna 1no Konrpakry.

8.5. Ucnosnurenb GepeT Ha cebst 00s3aTe/IbCTBO B TeUeHWe CPOKA MpeA0CTaBIeHUs TapaHTU
KauecTBa OKas3aHWs YCIyr TMpeAoCTaB/sTh WHGOPMALMI0 WM peKOMeHJalyy [0 YCTPaHeHUIO
BbISIB/ISIEMbIX 3aKa3UMKOM YsI3BUMOCTel B TIPUK/Ia[HOM ITPOrpaMMHOM obecrieueHUH CHUCTEMBI.

9. TPEBOBAHMHUA K IOKYMEHTUPOBAHHWIO

9.1 WcnonHuTens B XOZAe OKasaHus YC/Ayr W IO pe3y/jbTaTaM OKas3aHUs YCIyr [O/DKeH
NO/IrOTOBUTB, IPEeAOCTaBUTh U B yCTaHOBJIEHHbIE CJ/lydasx COIJIaCOBaTh C/IeAyIOLUe [JOKYMEeHTBI,
yka3aHHble B Tabmuie 2 1. 5.1 Hactosinjero Omnmcanust 00beKTa 3aKyTIKH:

Tonbko pamkax starna Nel "I[IpuHaTue Ha conpoBoXxaeHue U ConpoBoXAeHUe":

- [IlepeueHb yIO/SHOMOYEHHBIX CreLUaaUuCTOB McronHurens (B 5/IEKTDOHHOM BHJE, Ha
3/IeKTPOHHYIO T10YTY);

- YBeZomsieHHe 0 BbIOpaHHOM Criocobe okaszaHus Y C/yr (B 37IeKTPOHHOM BH/le, Ha 37IeKTPOHHYIO
rouTy);



- 3asdBKa Ha MoAk/IOuUeHue cOTpyAHUKOB Mcrnonnutens Kk Cucreme, pasMelleHHOM B €JUHOM
LeHTpe 00pabOTKH [aHHBIX OPraHOB MCIIOJHUTENbHOM BacT Bonrorpazckoi ob6sacTy,
KOTOpasi TIpe/J0CTaB/IsSIeTCsl B C/lydyae OKa3aHus Y C/IyT B y/a/JeHHOM pexxuMe (B 3JIeKTPOHHOM
BU/Ie, HA JIEKTPOHHYIO TOUTY);

- YBejomsieHHe 0 TojayueHuM AocTyrna K Cucteme (B 3/IeKTPOHHOM BHJE, Ha 3/IEKTPOHHYIO
roury);

- 3ak/iroueHHWe IO pe3yJbTaTaM IIPOBeeHHOro aHanu3a (yHKIMOHaMIBHOCTH CHUCTeMBl C
yKaszaHWeM BbISIBJIEHHbIX HeCOOTBETCTBUM (YHKIMOHANMbHOCTA CucTeMbl TpebOoBaHUSIM
¢denepasbHOrO U (WIM) PervMoOHa/NBHOIO 3aKOHOZATeNbCTBA (B S/AEKTPOHHOM BHJeE, Ha
3/IeKTPOHHYIO T10UTY);

- Akt o mpuemke CucTeMbl Ha COTpPOBOXJeHHe (HampaBssieTcsi VIcriosHuTeneM B ajpec
3aka3urka B 2 (IByX) 9K3eMILIsIpax Ha OyMa>KHOM HOCHTeJIe 3a MOAMUCHI0 VIcrionmHuTe s);

- IInan-rpadmk paboT Mo MOATrOTOBKe K 3KCrutyataruu CrcTeMbl B HOBOM (pHAaHCOBOM rofy (B
COOTBETCTBHH C I1. 5.3.5) (Ha OyMa>kHOM HOCHTese, B 2 3K3eMIUIsApax);

Tonbko paMkax 3rtara Ne 2 "CornpoBoskjeHue":
- PeryjiameHT pe3epBHOr0 KOMUpoBaHUs (Ha OyMa)KHOM HOCHTeJle, B 2 9K3eMIUISpax);

Tonbko B pamkax stara Ne 4 "ConpoBoxzaeHue":

- AxTyanu3upoBaHHbIM KOMIUIEKT [OKyMeHTalMyd 1o 0OOecreueHuro 3aiiuThl HWHGMOpMaIUu
Cucrembl (0JHOKPaTHO B COOTBETCTBUH C T. 5.4.3) (B 3/IEKTPOHHOM BHJe B peJaKTUPyeMOM
¢dopmarte, Ha 37IeKTPOHHOM HOCHTeJIe WU MyTeM pa3MelneHust Ha daiiiooOMeHHOM pecypce)
cofepkaHrWe  JOKYMEHTOB [IOJDKHO COOTBETCTBOBaTh TpeOOBaHUSIM  [eMCTBYHOIUX
HOPMAaTHUBHBIX M METOJIMUECKUX JOKYMEHTOB B chepe HH(POPMALIMOHHOM Oe301aCHOCTH.

B pamkax Kaxzioro srara:

- [Hetanu3upoBaHHbIli oTueT, cofepskaiguii pacuet KPI (1o ¢popme Ilpunoxkenus 1 K HacTosleMy
Onucannio 0ObeKTa 3aKyIKH) (B 3/IEKTDOHHOM BH/Ie, Ha 3/IEKTPOHHYIO TIOUTY T0 pe3y/ibTatamM
OKasaHusl Y CJIyT KaXK[Ooro 3Tara);

- Otyer 1O pe3y/jbTaTaM IIPOBEJEHHOrO0 WCC/Ae[0OBaHUSA B paMKax yCayrd "3arnpoc Ha
obcmy>kvBaHue" (TIpM  perucTpaliid COOTBETCTBYIOINel 3asBKM Kareropud '"3ampoc Ha
obcyxuBaHue", B 37IeKTPOHHOM BH/e, Ha 3JIEKTPOHHYIO TIOUTY W/IM IyTeM pa3MelleHust Ha
daiinoobMeHHOM pecypce);

- AkryamusupoBaHHyI0 [lokymeHTaluio CucTeMsl (Tpy HeOOXOAUMOCTH, B 3/IEKTPOHHOM BH/IE
myTeM pa3MelrieHus Ha PaiiioodOMeHHOM pecypce);

- 3ak/roueHre 0 HalMM4uu (OTCYTCTBUM) U3MEHEHHH B TeXHOJOTMUYeCKHX Mporeccax 00paboTKu
nH(pOpMAaIMK 10 pe3y/bTaTaM OKa3aHHs Y C/IyT (TIpyU HeoOX0JUMOCTH, B 37IEKTPOHHOM BH/le, Ha
3/IEKTPOHHYIO TIOUTY);

- [HokymeHT o mnpueMmke (cdopmupyeTcsi U TIPe[OCTaB/IseTCs B 3/€KTPOHHOM BHe C
vcrosib3oBaHrveM EVIC no pe3ysibTaTam OKa3aHUs Y CIyT KaK/0ro 3Tara).

9.2. TpeboBaHus K JOKYMEHTUPOBaHUIO, He OTIpeZie/ieHHbIe HACTOSIIM Pa3/e/ioM U JPyTrUMU
paszenamu Hacrosiilero Onucanusi 00beKTa 3aKyIKH, Orpe/iesisitoTCs 1o coraiacoBaHuio CTOPOH.



INTPWIOXXEHMUE 1 K OIITMCAHHNIO OBBEKTA 3AKYIIKHN

OOPMA JETAJIM3UPOBAHHOI'O OTUETA

()

OETAJIM3NPOBAHHBIN OTUET

1. ndopmarys no 3asiBKaMm 3a 3Tarl

nunedioniad exodd
0J0oMDIDhMLYed SuHDMIqgad|]

17

TeH niaseg snHamad exodd
0J0MI9hMLYed sauHamiqgad|]

16

mMaseg smHamad
mMgoHeLldondu eHukhnd]

15

(VIR Sl -

D MME1D199100D g) udgseg
BnHamad naoHeLldondu swadg

14

D MMaLd139100D 9) uiaseg
snHamad »od> niaHanLewdoH

13

myaseg
sMHamad »odd unMdarnidep

naseg
BUHBMad eler seMdIahuIMed

ALoged g nyaseg
BWLBHMAU elel BeMIahULIMeD

_n__\,_mVRDOQE oMHEeDONUQ

axgKes ou LA

myrgseg 1aitmndondy

nyaseg smndolaLey

mMaseg dALel)

a myaseg umnedidniad eveff

BUHaMedgQ eLef

0OADV 8 mgseg dowoH

u/u s

2. Pacuet KPI:

(bamunusi, THUIMABI)

(moaruck)

(HarMeHOBaHUe 10/KHOCTH YTIOJTHOMOUEHHOTO JIMLA)



ITPUJIO2KEHMUE 2 K OIIMCAHHUIO OBBEKTA 3AKYIIKHA

PEXVM OKA3AHUA YCIIYT, BPEMEHHBIE ITAPAMETPBI SLA
[Tapametp 1. "Pexxum okasaHus yciayr"
Tabsuija 1. PexxuiM oKa3aHusl yCIyT

Pe)xuMbl 0Ka3aHus yciayr

Perucrparust O6paitieHuii 1 ripueM 3asiBOK B paboTy McnonHuTenem

3aka3uuka

B pabouue f1HM 1 o paboueMy BpeMeHU

O6paboTKa 1 npe/iocTaBeHye pellieHus Mo MPUHATLIM B paboty VcnonHuTteneM 3asiBKam

3aka3uvka (3a
ITpuopurerom

yacam)

B pabouue f1H1 1 1o paboueMy BpeMeHU
WCK/TIOYeHHEeM
"CpouHbIit",
paccuuThIBalOTCST 0e3 TpUBS3KM K pabounm

3a4BOK C
KOTOpPEIE

[Tapametp 2. "BpemeHHble apaMmeTpsl ycayr SLA™
Tab/miia 2. Bpemennble napamerpsl yeayr SLA B 3aBUCMMOCTH OT KaTeropuu U IIpuopuTera 3asBKu™

1 — cpouHbIit 2 — BBICOKUM 3 — cpeiHUI 4 — HU3KUIH 5 — MJ1aHUpyeMblIi
Kareropust CpOK CpOK CpOK CpOK
CpOK
obparreHust erucrpa- CPOK pELLEeHws], He erucrpa- CPOK peLIeHHs], He erucTpa- erucTpa- CPOK pellleHust CPOK pellleHus], He
p p oK P ’ P p POoK P ’ P P CPOK pelienus, He Gosee p p POX p ’ | perucrparuu, PoK P ?
LIUH, HE 6osee LUK, HE 6osee LIUH, HE LIUH, HE He 6omee e Gostee 6osee
He 6our
6oree 6oree 6oree 6oee
8 vacos. 2 paboumx fHsL. y
p A 5 pabouux fHeil.
[Ipu IIpu
Ipy HEBO3MOXKHOCTH
HEBO3MO)XHOCTH HEBO3MO)KHOCTH
OKOHYATe/IbHOTO PeLleHHs]
OKOHYaTe/IbHOro OKOHUAaTeJIbHOT0 .
2 B YKa3aHHBIH CPOK:
eLlIeHNs B eLIIeHNs] B . o
P N 2 paboumnx P . 1 pabounii 1 pabounit 30 pabounx He Tipume-
WHuugeHt yKa3aHHbIN CPOK: YKa3aHHBIA CPOK: . He NPUMEeHNMO
pabounx yaca ZieHb a) Ha Inpe/l0CTaB/IeH e TieHb IHer HUMO
a) Ha a) Ha npeJjocTaBIeHne
yaca BPEMEHHOT0 pelleHus:: 5
TIpelocTaB/IeHHe BPEMEHHOT0 .
pabounx fHel;
BPEMeHHOT0 petteHust: 2 pabounx
6) Ha npefiocTaB/IEHNE
pelleHus: 8 4acos; JHST;
OKOHYaTeJIbHOTO PelIeHHsI:
6) Ha 6) Ha TIpefioCTaBIIeHIe .
20 pabouux JHew.
TpeioCTaBIeHHe OKOHUATEeJIbHOTO
OKOHYaTeJIbHOr0 pemenust: 10 pabounx

3 B oTAeNbHbIX CNlyYasnx U Npu ycnosum, 4To UcnonHnTenb 060CHYeT 06beKTUBHYIO HEBO3MOXKHOCTb BLIMONHNUTL OBpaLleHne B yKa3aHHbI CPOK, BpeMs peLleHUs MOXeT 6bITh
YBEJIMYEHO MO NMUCbMEHHOMY COrJIacOBaHUI0 C 3aKa3ynMkoM. [lonyckaeTcs corjiacoBaHMe NocpeacTBOM 3/EKTPOHHON noyTsl 1 (nnn) ACYO.




1 — cpouHbIit 2 — BBICOKUM 3 — cpeiHUI 4 — HU3KUH 5 — MJ1aHUpyeMbIi
Kareropust CpOK CpOK CpOK CpOK
CpoK
obpanieHns erucTpa- CPOK pellleHus], He erucTpa- CPOK pellleHus], He eruCcTpa- erucTpa- CPOK pellIeHst CPOK pellleHus], He
g p p oKD ’ P p POK P ’ P P CPOK peliienus, He Gosee p P POX P ’ | perucrparuy, POK P ?
LY, He 6onee LM, He 6omee 1L[WH, He L[UH, He He Gostee e Goree 6omee
He 6out
Gonee Gonee Gonee Gonee
pelieHust: 5 .
. [HeH.
pabounx fHew.
3arpoc Ha 1 pabounit . 1 pabounit . He TIPUMEHSIETCS /st J]AHHOTO
He MPUMeHsIeTCsl /I JaHHBIX [IpHopuUTeTOB 5 pabounx jHei 7 pabouux fiHeit
KOHCY/IbTaL|{I0 JleHb JieHb IMpuopureta
3aripoc Ha
06cmyxu- 1 pabounii .
He NPUMeHsIeTCsl /151 JaHHbIX [IpruoprTeToB 15 pabounx gHei
BaHWe - JieHb
THUIOBOI
51 3asIBOK Ha
Il 3asIBOK Ha e
JI0TOJIHEHNE/KOPPEKTUPOBKY
JIOTIO/THEHHe/KOPPEeKTUPOBKY N .
3 DAEO A KOLOB BHOIKETHOI cnpaBounrkoB "OKB3/",
arpoc Ha TIPaBOYHMKA KOZOB JKeTHOU
P P i A "OKTMOQ", "YposHu b6romkera", .
obcmyxu- KIacCU(UKaLK JJ0X0/[0B N . 1 pabounit
FOpupdeckue muija He NPUMEHSIeTCsI /11 JAHHOTO IPUOPUTETA I10 COTJIaCOBaHHIO
BaHMe — He [ieHb
THUIIOBOH 05
’ 2 pabounx .
pabounx 1 yac 2 pabouux JHs
yaca
yaca

BpemeHeMm peltieHus 3asiBKY CUMTaeTCs:
1. [l 3asBOK KaTeropuu "3arnpoc Ha KOHCYJ/IbTaljuio"":

JlaTa ¥ BpeMs IIpe/ioCTaB/IeHHst KOHCYJ/IbTaL{1u.
2. [1n4a 3aaBoK Kareropuu "MHLuAEHT":

AdaTa W BpeMsd IIpeloCTaB/IEHHsA IIOCTOSHHOI'O pelleHud B BHEe pEKOMEHAaL[I/Iﬁ Mo 3KCIU1yaTalldi WA HaCTpOf/’IKe C HCIIOJ/Ib30BaHHEM

nipegycMoTpeHHOU B CrcTeMe (yHKLIMOHATBHOCTH, O3 HeoOX0AUMOCTH BHeCeHHs1 u3MeHeHu B CucteMy Wiv JJOKyMeHTaLUIO;
JlaTa v BpeMsi TIpeJjoCTaB/ieHus1 peKOMeH/alii 110 KOPPeKTUPOBKE ZaHHBIX C UCTO/b30BaHKEeM IITaTHBIX MeXaHW3MOB U GyHKIMM CUCTeMbl;

4
[ns cipaBounuka "FOpuuueckue nuia" ¢ MOMeHTa MosyueHus: iHpopMaLuy oT 3aKa3uyrka




JlaTa ¥ BpeMsi MOJrOTOBKM WUHCTPYMEHTa /i1 KOPPEKTUPOBKU JAHHBIX, IPU yCJIOBUM OTCYTCTBUS IITATHBIX MEXaHW3MOB KOPPEKTUPOBKHU
JAHHBIX C MCII0J/Ib30BaHWeM (yHKIMOHa/IBHOCTH CHUCTeMbI WM, eC/id HeoOXOJUMOCTh KOPPeKTHPOBKM JAHHBIX BbI3BaHA OLIMOKAMU peau3alivud
HOBOI/M3MeHeHeM TeKyilleil (GyHKI[MOHaTbHOCTH CHUCTeMBI;

JlaTa ¥ BpeMsi Mpe/ioCTaB/ieHrs BpeMeHHOTro pellieHusi o VIHLuzeHTy, Tpebytollero BHeceHus: u3MeHeHui B Cucremy (yctpaHeHue [edekra),
TIPU HEBO3MOXXHOCTHU BBITIO/THUTE JAHHOE M3MeHeHHe B CPOK B COOTBETCTBUM C YKa3aHHbIM [Ipuopurerom At UHLMaeHTa;

JlaTa ¥ BpeMs MpeJoCTaB/leHUs] TIOCTOSTHHOTO pellleHHs], BK/IIOUAIOLero peanusalyio u3MeHeHUs (ycTpaHeHue [ledekTa) mo 3ampocy Ha
H3MeHeHUe, 3aperuCTPUPOBaHHOMY Ha OCHOBAaHUM OOHApy)XKeHHOro 3aka3uukoM VHIuzieHTa.

3. lns 3asiBOK KaTeropuu "3arpoc Ha 00c/Ty>KuBaHue"":

[iaTa v BpeMsi TTOJTHOTO BBITIO/IHEHHs paboT 1o 3asiBKe.



MPWIOXXEHUE 3 K OIIMCAHUIO OB BEKTA 3AKYVIIKHA
®OPMA OBPAIIIEHMA OT OI13, YII 110 3JIEKTPOHHOU ITOUTE

WHudopmalys o mosib30Barese:

®UO mosib3oBare)ist (TIOJHOCTHIO)

KonTtakTHbIi1 TenedoH

(c ykazaHuem Ko/ja ropo/ia)

AJipec 3/1eKTPOHHO! TOUTHI

Ornucanye npobsemsbr:

[TpuopuTeT (CPOUHBIN/ BBICOKUN/ CpeaHUM/
HU3KUW/TIJITAHUPY MBI )

Kareropust (MHLuzeHT/3anpoc Ha
KOHCY/IbTallMIo/ 3arpoc Ha 06C/Iy>KuBaHue)

OTueTHbIH TOA,

HaumeHoBaHue oTueTHON (hOpMBI

BerirosiHsieMoe feiicTBHe

Onucanue nipo6/ieMbl / U13MEHeHUs

[HomnonHuTebHas HHpOpMaLys (oncaHie
B/IOKEHUH, TparueCcKux KON 5KpaHOB)




ITPAUJIO2KEHMUE 4 K OITNCAHUIO OB'BEKTA 3AKYVYIIKHA

KATEI'OPUU U ITPUOPUTETEI 3AABOK

Tabmuua 1. Kateropuu 3asiBoK

Ne Kareropus
n/n 3agBKU

OrnucaHue KaTeropun

1 3anpoc  Ha
KOHCY/IbTal1
10

Oo0parrienue,

CBA3daHHOE C HEO6XOAI/IMOCTI:>I-O npeaoCTaB/I€HUA

yciyru "Koncynetuposanue OI13, YII'.

2 NuumpeHt

ObpariieHune, CBsi3aHHOe C HeOOXOJWMOCTBIO OKa3aHUSl YC/IyT B
paMKax ycayru "YrpaBiieHue UHLUWAeHTamMu' U yKasbiBarolllee Ha

OJJHO U3 CJIeAYIOIIUX COOBITHIA:

TIpeKpalieHue BbINoHeHUsT pyHKUKM CHCTeMbl, HEKOPPEKTHOe
BbINosiHeHWe GyHKIMK CHCTeMBI, He TI03BOJIsIOIee 3aKa3urKy OCYIIleCTBUTh
cBoM 00513aHHOCTH, TIPeIyCMOTPEHHBIE (e/iepabHBIM U (W/1) PervoHaIbHBIM

3dKOHOaTe/IbCTBOM;

HecooTBeTCTBHE (PyHKIUU CHCTEMbI TTOJI0XKEeHUSAM JJOKyMeHTalyH1 1160
HecooTBeTcTBUE PpyHKUMI CricTeMbl TpeboBaHUAM (eZiepabHOrO U (WITH)

PErmoHa/IbHOI0 3dKOHO4aTe/IbCTBA;

Heo0X0MMOCTE pa3paboTKH [JONOTHUTEILHOTO UHCTPYMEHTA JJ1s1
KOPPEKTHUPOBKH JIAHHBIX B Oa3e aHHBIX 3aKa3uyMKa, IPA YCIOBUM OTCYTCTBUS
LITaTHBIX METO/[0B KOPPEKTUPOBKH [JaHHBIX B (DYHKIIMOHANbHOCTH CHCTEMBbI
WJTH, eC/TA HeoOXOJMMOCTb KOPPEKTUPOBKH JJaHHBIX BO3HMKIIA MOC/IE

obHoBIeHnsa CHucTeMbl 3aKka3urka VICIoHuTeeM;

TIOBBIIIIeHHe y00CTBa U (WIM) ONTUMH3aLys paboThI To/Tb30BaTeliel C
[TporpaMMHBEIMU KOMIIJIEKCAMH.

3 3anpoc  Ha
00C/Ty>)KUBaHU
e

ObpaiieHue, cBsizaHHOe C HeOOXOAMMOCTBIO BBITIONIHEHUsT paboT,
rpe/ioCTaB/ieHrsT UH(OPMALUK WKW [IPYyTUX [aHHBbIX, B paMKax
yciiyry "YTipaB/ieHue 3arpocaMy Ha 00CTy>KuBaHue" .

Tabwiia 2. TTpuoputeTsl 3asiBOK (B 3aBUCMMOCTHU OT CTETIEHU BJIUSTHUSI Ha TIPOLIECChI

3aKa3uuKa)
Kareropus 3asBku
[TpuopuTtet NHumaeHT 3anpoc Ha 3anpoc Ha
KOHCYJIbTaIUI0 00CTy>KBaHUe
1 - CpOYHbIN Aa HeT Aa
2 - BbICOKUI Aa HeT Aa
3 - cpenHuin Aa na HeT
4 - HU3KUI Aa Aa HeT
5 - nnaHupyemsbIn HeT HeT ha




Tabwuiia 3. Ipuoputetsl 3assBOK Kateropuu "VHImeHT"

[Ipuopurer Krnaccudurumpyroiiye npu3Haku/ [Tpumepsl O6palijeHu A5
OmnucaHue B/IUSTHUS TIPOO/IEMBI onpegenenus [Ipuopurera
1 — |Cucrtema He qJYHKL[I/IOHI/Ip}IET Wi OTCYTCTBYET AOCTYI K CHcTeMe A/ist
CpPOYHBIi pa3pyLieHbl JaHHbIE. BCeX, OOJIbIIMHCTBA WU OTAE/bHBIX
K/TIOUEBBIX T10JIb30BaTe/IeH,
[Ipu 3TOM He CyLL[eCTBYeT
CpPBIB CPOKOB (hOpMHUpOBaHUs
a/IbTepPHaTUBHBIX CIOCOOOB B paMKax HODMATHBHOH OTUETHOCTH,
BO3MOKHOCTel CucTeMbl MpOAOJ/DKUTDh (hopMHUPOBaHUS TIPOEKTA JOXOAHOU
paboTy, WIM BHE paMOK BO3MOKHOCTEM YacTH 3aKoHa 06 obnacTHoM 6rofixeTe
CucreMbl cUaMM WUcnonnurens Ha TeKyIH TO/| U M/IAHOBbIH NepHOf,
(KOppeKTHpOBKa 1 06paboTKa JIaHHBIX B ;ITaK)Ke TOMpaBoIs;
HIW/JIEHTbI, KOTOPbIE TIPUBOJAT K
Cucreme B pyYHOM pexuMe). CPBIBY CPOKOB BBITIOTHEHUSI IPOLIESYD,
KpI/ITI/ILIHbIe AJIA BH3H€C-HPOL[€CC& MEpOHpHHTHﬁ, yCTaHOBJIEHHBIX
HapyIIeHus: 3aKOHO/IaTe/NLCTBOM PD 1
- rpeKpalljeHye BbI0/JHeHUs cucremoii permoHa/IbHbIM 3aKOHOJaTe/IbCTBOM,
CBOUX Cl)yHKLlI/If/'I; HEeBBITNIOJIHEHHE KOTOPLIX BeeT K
- TIpekpailieHue BbITIOHeHus: CucteMoi Ha/I0’KeHUI0 COOTBETCTBYIOLNX
YyacTh QYHKLWH, SB/SIOLIUXCS KTFOUeBbIMU CaHKLMI;
Y He T103BOJISIOIIUMU T10J/Ib30BaTeH0 VIHLpeHT, IPUBOASIMHA K ITONHOM
BBITIOJIHUTL CBOU TIPsIMbIE 3a/lau B CPOKY, HepaboTocnocobHocTn CHCTEMBI.
YCTaHOBJ/IEHHbIE 3aKOHO/AaTeIbCTBOM PD 1
PervoHajIbHBIM 3aKOHO/IaTe/TbCTBOM;
- OTCYTCTBYET BO3MOXKHOCTb JOCTYTIA BCEX,
GOJIBILIMHCTBA U/IH OT/E/TbHBIX K/THOUEBBIX
nosib30Bareseld B Cucreme.
2 — | CucteMa GYHKIIMOHMPYET HECTaOMIbHO Cucrema ~ 4yaCTUYHO — HeJOCTYITHA
BBICOKUHU WM YaCTUYHO HepocTyrnHa. [Ipu stom (kmoueBast GyHKLHMOHATLHOCTD);
nipobsiema, MIPUBOJSILIAS K
CYLIECTBYIOT  ajbTepHaTHWBHbIE  W/IU
HEpabOTOCIIOCOOHOCTH ~ OHOTO U3
BpeMEHHEbIE CI1I0CO0BI pelaeHusa KJTFOUEBBIX BU3HeC-TpoLIeCCcoB
I/IHI_II/I,E[eHTa B PpaMKdX BO3MOXKHOCTeM CucTeMsl, Korja OTCYTCTBYyET
Cucremsl, HO OHU SABJISIEOTCS a/lbTepHaTUBHBIN HETPYA0eMKUH
TPY/J0eMKHMH U CHIDKAIOT crnocob peruerus B paMKax
3 HeKTUBHOCTb PabOTHI MO/Ib30BaTe I M. BOSMOXKHOCTEd CHCTEMBI, WM BHe
paMOK  BO3MO’KHOCTeM CucreMsl
Kputnunbie A1 Busnec-mporiecca cwiamy VicriostHUTe s (KOPPEKTUPOBKA
HapyLIeHus: u obpabotka ganHHbix B CuHcTeme B
- YaCcTUYHOe HapylleHWe DPYUHOM peXXHMe);
¢dyHKIMOHUPOBaHUsE CUCTEMBI, KPUTHUHOE VHIMEHT BefIeT K TIOTepe [AaHHBIX B
U151 BBITIOJTHEHHS] OCHOBHBIX 3a/1au (paboThl K/moueBoM BusHec-nporiecce CUCTEMBI;
K/II04eBOH (DyHKIIMOHA/IBHOCTH); 3HAUWTEJIBHOE CHIDKEHHWE CKOPOCTH
- HEBO3MO)XHO BBITIOJIHATH OTEpPALUH, paboThL.
TpeOyolIie CPOYHOTO UCIIOJTHEHVS;
- otka3 B pabore CHUCTeMbI, TPUBOJSAIIUH K
HEBO3MOXHOCTH 3KCITyaTaliy He
KJTFOUeBOl (QyHKLMOHATBEHOCTH CHUCTEMBI.
3 —cpeanuit | IH1[uAeHT He KputuueH Jisi CUCTeMBbl, npo6/iema, MPUBOASLIAst K

HeT rnoTepu JIaHHBIX, Cucrema
¢dbyHK1MoHMpYyeT. [Ipy 5TOM CyI11eCTBYIOT
a/lbTepHAaTUBHbIE 150171 BpeMeHHbIe
CriocoObl pelieHUs: VIHITUIeHTa B paMKax
BO3MO>KHOCTeil CUCTEeMBL.
Cyl1lecTBeHHbIe, HO He KPUTUUHBIE [J/s1
busHec-niporiecca, YaCTUYHEIE
HapyILlIeHUs:

HepabOTOCIIOCOOHOCTH OJJHOTO U3
Busnec-nipotieccoB CrcTeMsl (He
KJTFoueBast GyHKLMOHATBHOCTB ), TIPU
KOTOPOM TIPUCYTCTBYeT
aIbTePHATUBHBIN CIOCO6 BBITIOTHEHUS
orepalyii B paMKax BO3MO>KHOCTei
CucTeMbl, WM BHE paMOK
BO3MOXKHOCTel CHCTeMBI CH/TAMHU
WcnonHutens: (KOPpEKTUPOBKA U
obpaboTka faHHbIX B CucTteme B




[Ipuoputer Knaccudunupyrorye npyusHaku/ [Tpumepsr ObpartteHuit A71st
OmnvcaHue BIUSTHUS TTPO0OJIEMBI onpenenenus [Ipropurera
- He3HauuTe/bHas MoTeps DPYUHOM peKUME);
(dyHKIMOHaIBHOCTH CHUCTEMBI, HapylIeHHe npo06/ieMbl, IPUBO/SIINE K CHIDKEHUIO
yno6ctBa pabotsl ¢ Cucremoid, He TIPOU3BOIUTEILHOCTH TIPH
B/IUSIIOIIEE HA BO3MOXXHOCTH BBITIOJTHEHUS BBITIOJIHEHUH oriepaiiyii B Cucreme;
onepariuii B Cucreme; oirbKa B JIaHHBIX;
- OTCYTCTBYeT BO3MO)XHOCTb ZIOCTYTIa HeBepHasi paboTa MoJIb30BaTeIbCKOT0
OT/e/TBHBIX T0JTh30BaTeseii K Cucreme; vHTepdeiica v GyHKLMOHATBHOCTH
- OTCYTCTBYET BO3MOXXHOCTbh BBITIOJTHEHUSI TIPY CTaHJAPTHBIX YCIOBUSIX U TIP.
OT/IeIbHBIX He K/TFOUeBbIX OMepalyii
TM0/Ib30BATEIAMHY;
- CHWKEHHUe CKOPOCTH BBITIOIHEHUST
oreparuii B Cucreme.
4 —um3kuii | CucreMa QyHKIIMOHUPYET CTaOUIBHO. He3HaunTe/bHOe 3aMe/lfieHne

HecyiectBeHHble 11 br3Hec-mporecca

HapylleHus, He  BIUSIOL[Me  Ha

BO3MOJKHOCTb BBITIOJIHEHUSI OTepaLjui,

HO, B COBOKYMHOCTH, CHIKAOIIHe

3¢ (HeKTUBHOCTD HCII0/Tb30BaHUs

Cucremsr:

- BJUMsIOIIMe Ha y00cTBa paboThl C
Cucremou;

- BbI3BaHHbIE OLIMO0YHBIMU I,ZLEI‘/JICTBI/IFIMI/I
I10/Ib30BaTeiIen;

- HeCBOeBpEMEHHOIr'0 BHeCeHHs/M3MeHeHU!
JaHHbIX B CrcteMme.

@ YHKIMOHATbHOCTh CucreMsl He
HapyllleHa, TpeOyeTcss KOHCy/IbTalds U
(wmu) mpefocTaBiieHUe  UHGOpPMaIUU
T10/1b30BaTeJIio.

CKOpOCTH paboTh;

HeBepHast paboTa 0JIb30BaTeIbLCKOr0
uHTepdelica wiv GyHKLIHUOHATBHOCTH
TIPY CTaHJAPTHBIX yCIOBHSX;
CUCTeMHOe IIpeayTIpex/eHue;
nipo6JsieMa, MO3BOJISIFOLIAs BBIOTHUTE
BusHec-niporiecc, He Tpebytoras
BHeceHus u3MeHeHHi B CUcTeMe U .




ITPUIOXKEHME 5 K OITMICAHHUIO OB BEKTA 3AKYIIKHA

DOOPMA

Appec: yn. I[lopt-Canga, 5.7, r. Boarorpag,

Ha 6s1aHKe opraHu3anuu
Bosrorpasckast 06s1., 400066

3asiBKa Ha NOAK/TI0UeHHe COTPYHUKOB VicnoTHUTe/Is1 K aBTOMaTH3MPOBAHHOM cHCTeMe
NJIAaHUPOBAHMA 0X0/{HOH YacTH Oro/pKeta Bosrorpajckoii o6/1acTH, pa3MernieHHOH B eJHHOM I{eHTpe
00pabdoTKM JAaHHBIX OPraHOB UCTIO/THUTE/IBHOH BjacTH Bosirorpajckoii o61acru

B 1je/11X UCTIO/THEHUST 00513aTeILCTR 10 TOCY/IaPCTBEHHOMY KOHTPAKTy No oT _._ .20__roga
Ha OKa3aHue yCJ/IyT T10 COTPOBOXKJAEHWI0 aBTOMaTU3MPOBAaHHOW CHUCTeMbI TJIaHUPOBaHUs JOXOAHON dacTu
Oropketa Bonrorpazickoit obmactv (manee — KOHTPAKT) U B COOTBETCTBUM C [TOPSA/IKOM y/Ia/ieHHOTO I0CTYTIa
yepe3 KaHajbl CBSI3W 0OII[ero rMoJib30BaHus (MHGOPMAaI[MOHHO-TeJIeKOMMYHHUKALIMOHHYIO0 CeTh VIHTepHeT) K
rOCyZIapCTBEHHBIM W WHBIM WH(OPMAIMOHHLIM CHCTEMaM, Pa3MeIlleHHBIM B eJUHOM IleHTpe 00paboTKu
JTAHHBIX OPraHOB WCTIOMHUTEBHOM BacTh Boarorpagckoi 06/1acTH, YTBEPXKIEHHBIM MPUKAa30M KOMHUTETa
MHGOPMAIMOHHBIX TexHoyiorud Bomrorpagckoit obmactu ot 10.08.2014 Ne 87-o/m (manee - Ilpukas), K
aBTOMAaTHU3MPOBAHHON CHCTeMe IJIAHUPOBAHKMs JOX0JHOR yacTy O6romkera Boarorpaackoii obnactu

HauMeHOBaHUe rocyiapCTBeHHON MH(OPMAaLMOHHOM cucTeMbl (MHPOPMaLIMOHHOW CUCTEMBI)
(manee coorBeTcTBeHHO — CHcTema), pa3MelleHHOH B eWHOM I[eHTpe 00pabOTKM JIaHHBIX OpPraHOB
WCTIOJTHUTETbHOM B1acTH Bosrorpazickoi obsacTy,

HallMeHOBaHHe OpraHu3aliin Wcnonnutens
(manee - Vlcrio/HUTE/Tb) TIPOCUT MPEAOCTABUTD AOCTYI K CHcTeMe CieIyIOIIUM JIULIaM:

CepuitHbIH
HOMep
damunus, cepruukara
uMs, OTKPBITOr0 . Buemnun Muuu-
Cpok BpemenHoii CBepeHus 00
0TYeCTBO KJ/IK04a y IP Appec IP agpec MaJIbHO
npejo- HHTepBaa arrTecrare
Ne (npu NoJjib30Bare/is pecypca c MHOAK/IIO- Heo0-
cTaB- YAaJeHHOT COOTBeT-
n/n | HAIMYNH) U (He 3amoyIHsAETCA | yKa3aHUeM Jyaemoro X0H-
JIeHUs 0 IO/IKJTI0- cTBUsA Tpebo-
JI0JDKHOCTD npu nopra N0J/Ib30- Mble
JocTymna YeHus Banuam b
M0/Ib30- OpraHu3anuu BaTe/Is npasa
Bare/s Me)KCeTeBOro
B3aUMO/IefiCTBUA
cerei)

UcnonHuTens TOATBEP)KAAeT, UTO BbIllleyKa3aHHbIE JML@ O3HAKOMJIEHBI C 3aK/IIOUeHHBIM B
cootBeTcTBUU C TiyHKTOM 4.8 Tlpwnoxkenus Ne 1 k KoHTpakTy corsamieHueM o0 obecriedeHUM
KOH(UeH[MaBHOCTY M Hepa3sr/iaieHny nH(opmarmy No or _._ .20__ropa.

VcnonHutens TMOATBepKJaeT BbIONHeHHWe TpeOoBaHWIT HMHGOPMaIMOHHON 0e30MacHOCTH K
MH(POPMAaLMOHHBIM CHUCTEMaM, MCII0/Ib3yeMbIM BbIlleyKa3aHHbIMU JIMLJAMH /ISl TIOJy4YeHusl [JOCTyrna K
Cucreme, pa3MelleHHOW B €AWHOM LieHTpe 00pabOTKM [JaHHBIX OpraHOB WCIIOJIHUTETBHOW BJIaCTU
Bosrorpa/ickoii 06s1acTy.

[Inanupyemble g Wcronb3oBaHus — VcrosmHutenem — cepTU(ULIMPOBaHHBIE
Kpurrrorpadrueckoit 3amuThl nHbopMariyn: KontuneHt-All; Kpurirollpo CSP (ormijroHaibHO).

Apipec 37eKTPOHHOM TMOUTHl [/Is1 HampaB/JeHUs YBeJOMJIEHWsS O [IpefoCTaB/ieHWH MAOCTyTa:

cpecTBa

(OHKHOCTB) (noamnuce) (pacumppoBka)



INPWIOXEHUE 6 K OIIMCAHHNIO OB BEKTA 3AKYIIKHN
COI''TAINTEHME O KOH®NAEHIMAJIBHOCTU 1 HEPA3IVJIAIIEHVY NH®OPMALINN

3aKa3uvK, UMeHyeMbIi B HacCTOSIIIeM corJameHun "PackpbiBatomiasi CTOpoHa', C OJHOM
CTOpPOHBI, U VICo/HUTeb, UMEHyeMbIi B HacTosiiieM corjaiieHuu "Tlosyuatoiasi cTopoHa', C
JIPYrO¥ CTOPOHBI, @ BMeCTe UMeHyeMble CTOPOHBI, B LieJISIX HaJjjleXkalllero ucnoyiHeHruss KoHTpakTa, a
TaKXKe B L[eisIX CoOMofieHrst ToioykeHuit defepanbHoro 3akoHa ot 27.07.2006 Ne 149-d3 "O6
vHbopMaliy, WHOOPMALIMOHHBIX TeXHOJOTUSX U 3alfuTe WH(OPMAaLMU" 3aK/IHOUWUIM HaCTosIiee
corjaileHue 0 HUKecieyoLeM.

1.

Hns okasanusi Yomyr no KoHrpakty PackpeiBaromiasi CTOpOHa Tiepefiaer

[Tonyuatolieli cTOpoHe ompejie/ieHHYH0 WH(MOPMal[1t0, KOTOpasi CUMTaeTCsi KOHGHJeHI[MaTbHOM, a

HMEHHO:

CBefleHHsI O COCTOSTHMM TPOTPAMMHOIO M KOMITBIOTEPHOTO O0ecrieueHusi, WCI0/Ib3yeMOoro
PackpsIBarolljeii CTOpOHOM.

CrezieHus1, copepyaluecst B 6asax JaHHBIX MH(OPMAIIMOHHBIX CUCTeM (MH(OPMAIOHHBIX
pecypcoB) PackpbiBatolljeil CTOPOHBI, [OCTYI K KOTOpPbIM IpejocTaBieH Ilosyuaroleit
CTOpOHe /IJ1s MCTIOJTHEeHHsI CBOMX 0bsi3aHHOCTel 1o KOHTpakTy 1 HaCTOSILI|eMy COTJIallIeHHIO.
[TepcoHanbHble faHHbIE, CoZep Kalecs: B MHPOPMaLMOHHBIX cucTeMax (MH(GOPMaLMOHHBIX
pecypcax) PackpbiBaroleld CTOPOHBI, AOCTYII K KOTOPBIM IpefocTasieH Ilosmyuaromeit
CTOpOHe JIJ1s1 MCTIOJIHEeHUsI CBOMX 00si3aHHOCTel 110 KOHTpakTy U HaCTOosI|eMy COTJIallleHHIO.
WHele cBefieHyst 0 PackpbiBarollieil CTOpoHe, He oMy6/IMKOBaHHbIe B O(HLIMaIbHBIX CPeCTBAX
MaccoBol uH(popMaluy, a TakKe Ha oQULIMaTbHOM MH(OPMAIMOHHO-CIIPABOYHOM TIOpTae
OpraHOB UCIIOJTHUTEIbHOM BilacTH Bosnrorpazckoii obmacty.

HacTpoiiki TpOJyKTHMBHBIX M TEeCTOBLIX CePBEPOB, CepBepOB Pa3paboTKu MPOrpaMMHOIO
obecrnieueHus;, pa3pabaTbiBaeMoOro, TeCTUPYeMOr0 M 3KCIUIyaTMPYeMOro B XOfe OKa3aHWs
Ycayr o KoHtpakry.

Hactpoiiki 6a30BOro M INpUK/IaZHOTO MPOrpaMMHOTO O0ecrieyeHus], HUCIIO0/Ib3YeMOro Jiis
okasanus Ycayr o KoHrpakry.

ATpubyTHI 10CTyTIa K CPeJCTBaM aZMUHHUCTPUPOBAHUS CEPBEPOB U 0a3 [JaHHBIX CEPBEPOB,
VMH(popMaLMoHHBIM pecypcaM CrcTeMsl PackpeiBarolieli CTOpPOHBI.

daiinbl, 6asbl AaHHBIX M HMHble MHGOPMAlMOHHbIE OOBEKTHI, pasMellleHHble Ha cepBepax
PackpeiBarolrieil CTOpOHBI.

CTOpOHBI COT/IAIIATCs IPUHSATH Ha ce0si criefiyrolye obsi3aTe/ibCTBa:

[MpuHrMaTe HeoOXOAWMBIE U JOCTaTOYHbIe Mepbl [0 OXpaHe KOHGHAeHIUATbHOU
vHpOPMAI[UK, TIOMlyUeHHOM B paMKax WCHoAHeHUs 00si3aTesbcTB 10 KOHTpakTy,
obecrieurBaTh PEXUM €e 3alUThl B COOTBETCTBUM C TpPEOOBAHUSIMHM, OIIpe/e/IeHHbIMU
JIeMCTBYIOLIMM 3aKOHO/IaTe/TECTBOM.

[Tpu 06paboTKe TepCOHANBHBIX JAaHHBIX B LIE/ISAX WCTIOMHEHUs 00s13aTeNbcTB 10 KoHTpakTy
co0moAaTh KOHOU/IEHIMATLHOCTE TePCOHATBHBIX JaHHBIX U 00ecrieunBaTh UX 6€30T1acCHOCTh
B COOTBETCTBUU C TPeOOBaHUSIMU, OTIpe/leIeHHBIMU JIeHCTBYIOIIAM 3aKOHOZATETLCTBOM (He
COBepILaTh /IeHCTBH TpY 00paboTKe MepCoHaIbHBIX JaHHBIX, KOTOPbIe MOTYT MPUBECTH K
HapYILIEHUIO TIPaB ¥ CBOOO/] UeioBeKa U TPaXKJaHUHA).

He wucrnosnb30BaTh TMOMyueHHYI0 OT PackpbiBarolleld CTOPOHBI  KOH(UJeHIMaIbHYIO
vHpopMaluio (Wi o0yl ee YacTh) WHAUe, YeM B L[eJITX WCIIOJHEHHUs] 00s3aTesbCTB 110
KoHTpakry.

He pasrnamare KoHUAeHIMAAbHYI0 WH(GOPMALMI0 TPETbUM JIMLaM TIOJIHOCTBIO WM
YacTUYHO 0e3 MpeBapUTEILHOTO TTMCBMEHHOTO COT/IacHsi PacKphIBAIOIIEH CTOPOHBI, B TOM
yuc/ie, B CIy4ae peopraHu3aliuy WK MMKBUAauuu [lomyyarorieli CTOPOHBI.

He ocyiecTBasTh 3a paMKaMM HCIOMHeHUs1 06s13aTesibcTB 110 KOHTPAKTy KOTIMPOBaHME,
KOMIW/ISILIMIO, TiepeBoJi Wi roboe WHOe [OKYMEHTHPOBAaHHE KOH(MUZEHI[UATBHOU
nH(OpMaLMH, a TAKXKe Co37iaHKe TF00BIX MHPOPMALIMOHHBIX PeCypCoB (Kak 3TO OIpe/ieieHO B
®enepansHoM 3akoHe OT 27.07.2006 Ne 149-®3 "O6 wuHbopmauuy, WHPOPMALMOHHBIX
TeXHOJIOTHSIX U 3aluTe uHpopMauu'").



3. B pamkax HacTosll[ero corjailieHusi Moj, MepaMu Mo oXpaHe KOH(MUeHIMaTbHOU
VHpOpPMaLIMK TIOHUMAKOTCsl TakKue Mephbl, KOTOpble HCK/IHUYAlT AOCTYI K KOH(UAeHIMaIbHON
vH(popMay TpeThUx JMI] Oe3 cormacus PackpeiBaroijeil CTOPOHBI, a TaKke 00ecreurBaroT
BO3MOKHOCTb MCII0/Ib30BaHUs U TepeJaud KOH(UeHIManbHOM HH(opMaiuu 6e3 HapyllieHus
pexxuma ee KOH(HU/eHL[MaJTbHOCTH.

4. B paMKkax HacTosIlero CoryaileHusi, Iof pasrjaiieHreM KOH(UIeHIIMaTbHOM
WH(OPMalIMY TTIOHUMaeTCs JTFoOoe felicTBre Wi Oe3zeticTBre TTomyyarolrieii CTOpPOHBI, B pe3yJ/ibTaTe
KOTOpOro KOH($uAeHIMambHast HHGopMaIus B 000 Bo3MOKHON (popme (YCTHOM, TTUCHMEHHOM,
5/IEKTPOHHOM, UHOW (popMe, B TOM 4YHMC/Ie C MCTOIb30BaHUEM TeXHUUYECKMX CPeJCTB) CTAaHOBUTCS
M3BeCTHOM TpeTbUM JivijaMm Oe3 coryiacust PacKpbiBatoliieil CTOPOHBI.

B pamMkax HacTosiero CcoryialieHus K TPeThbUM J/IMLaM He OTHOCSATCS: PabOTHUKU
[Mosnyyaroliieii CTOPOHBI, KOTOPKIE /1JIs1 BHITIOJTHEHHSI UMW CBOUX TPY/IOBBIX 00513aHHOCTEH M0/TyYaroT
KOH(UAeHIMaMbHYI0 HWH(POpMAaIMi0 B paMKaxX CBoel CiykeOHOW KommereHIWH (Zasee
"IMpeacraButenu").

KondugenumanbHas vHbopMalysl TepefaeTcs, NPUHUMAETCS M MCII0/b3yeTCs TOJIBKO
nipeZicTaBUTesISIMU [losyyaroriieil CTOPOHBI.

[Monyuaromasi cTopoHa 00si3yeTcss [JOBeCTH [JO CBeJeHHs CBOHMX IIpeJCTaBUTeNeH,
TOJYYarIUX JOCTYN K KOHGHAeHIMaabHONW HH(opMaluy, HWHGOpPMALMI0 O CYIeCTBOBAHWUU
HACTOSIIIEr0 COTVIAIleHWsl, a TakkKe o0ecreunTb COOMIO/ileHe UMM YCJIOBUM — OXPaHbl
KOHQUeHIIMaTbHOCTU W HepasrjiallleHus: KoHuAeHIManbHOW uHpopMmauuu. B cioydae
pasriaileHust mnpejcTaBuTenssMu [lomyyaroijeil CTOpPOHbI KOHGHAEHLMaIbHON HH(bOopMaLn
TPeThUM JIMLIaM, OTBETCTBEHHOCTh 3a UX JielcTBUs HeceT [lomyyarolijasi CTOpOHa.

5. B cooTBeTCTBUM C YCJOBHSIMM HacCTOSIILIero corfaiieHus, [losyuatorias CTOpoHa
00s13yeTcsi He3aMeJIUTeTbHO Coo0IUTL PackphiBatoleli cropoHe o AomnylieHHOM [losyuaroriieit
CTOPOHOM, ee TIpe/CTaBUTENsIMH, MO0 cTaBimeM u3BecTHbIM [lonydatorieii ctopoHe ¢akre
pasrrallieHyst Wk yrpo3bl pa3riiallleHus, He3aKOHHOM TI0/TyYeHUH WK He3aKOHHOM MCTI0/Tb30BaHUU
KOH(UeHIMaTbHOU HH(bOpMaLIWK.

6. He Oyaer cuuTaThcsi KOHbUAeHIMAAbHOW uH(OpMareil uH(opmalys, KoTopas
MMCbMEHHO 0/j00peHa K PaCKpPBITHIO PacKpbIBaroILeil CTOPOHOMA.
7. [To TpeboBaHuio PackprbiBarolljell CTOPOHBI, TepefaBlieil KoH(UeHLIMaTbHYO

vHboOpMallMi0, BCe OpWUTMHA/NbBI W KOMUW KOH(UAeHLWanbHOW UH(OPMALUU  TOJjIeXKaT
He3aMme//TuTeIbHOMY Bo3BpaTy [lomyuatoliieit ctopoHoi. JIrobast KoHpuaeHIManbHas nHGopMarys,
He ucTpeOOBaHHas BBIMIEYKAa3aHHBIM CrIOCOO0M, OyZeT xpaHUThCs Ilosyuaroiieid CTOPOHOM C
cobsrofieHrieM TpeOOBaHUM HACTOSIIEro COrJallleHus, JIMO0 YHHUUTO)KeHa I0 COTJIaCOBAaHUIO C
PackpsiBatoiieli cropoHoil. HactosiuM CTOPOHBI COT/IaCU/IMCh, UTO BO3BpPAT WM YHUUTOXKEHHe
[Tonyuaroiijeli CTOPOHOM JOKYMEHTHPOBAaHHOM KOH(MHAeHITMATLHOW HH(MOPMAaIIH, He 0CBOOOK/aeT
[Tomy4aromiyto CTOPOHY OT UCTIOJIHEHHSI CBOMX 00s13aTe/IbCTB, B CBSI3U C HACTOSILIM COTJIALlIeHHeM.

Ecu TTonyuatolriast CTOpoHa WM ee Tpe/icTaBUTeu OyayT 00si3aHbl TI0 3aKOHY PacKpbITh
KakKyr0-m00 KoHOHAeHIMaNibHyl0 WH(OpPMALMI0 OpraHaM roCy/japCTBeHHON Biactu P® wm
opraHaMm TrocCy/lapCTBeHHON BiacTu cyOwbekToB P®, nmubo opraHam rocyjapCTBeHHOW B/aCTH
WHOCTPaHHBIX TOCY/apCTB, a TakKXe WHBIM OpraHaMm, YIOJHOMOUEHHBIM 3aKOHO/aTebCTBOM
TpeboBaTh PaCKPHITHS KOHPUIeHIaIbHOM nH(opMaruy, [Tonyuatoiriasi CTopoHa 06si3aHa B CPOK He
Oonee 24 (#BaALIaTH ueThIpEX) UaCOB TMHMCHMEHHO YBeJOMHUTH 00 3ToM ¢akTe PackpbiBarolyro
cTopoHy. B cnyuae Takoro packpeitusi ITonyuyaroijasi CtopoHa o6s3yeTcsl clienaTh BCe OT Hee
3aBUCHIIEe I TOTO, UTOOBI 00ecreunTh KOHGHUAEHIIMATbHOCTh PACKPBITOW KOHGMUAEHI[HATEHOU
vH(dopMaluu.

8. Bcs  koHbugeHManbHasi ~UHGpOpMalus, SBASAIOIIAACA — JOKYMEHTHMPOBAaHHOU
vHdopmalveli Ui uHbopMalver B WHGOPMAIMOHHBIX CHUCTeMaX, KaK 3TO OIpe/iejieHO B
depepanbHoM 3akoHe oT 27.07.2006 Ne 149-®3 "O6 wHbopmauuy, HWHPOPMALMTOHHBIX
TEXHOJIOTUSIX W 3amure uWHpopmauuu', miepefaHHas [losyvaroiiedi CTOpOHe, TIPUHAJIEXKUT
PackpeiBaromieit cTopose.
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